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Australian Animal Care Institute Pty Ltd
RTONo: 45823

AACI is a nationalbuditedregisteed training providet with Australian Skills Quality Authority
(ASQARNd operates in accordanedth the 2025 ASQA Standaréds

As part of our preenrolment disclosure students are asked in their enrolment application to confirm
that they have read and understood this document and related policies and procedures. So plpase
take your time and ensure you understand the informatiomtained herein.

o

All Studentsare enrolled as Distanc&ducation_earning studentat AACIStudents have private an
secure access to our extensiearning resource via o@nline Learning Center.

This documentisur{ 4 dzZRSyYy i Ly T2NIDd A2 N d{dzh ®RSsh@signed tg R0 2 2 |
provide students with a comprehensive understanding of the details contained in AACI policies and
procedures, course guidefeesand student support services prior to a student enrolling.

Please ensure you read and understand ourBmeolment Information Pack prior to completing and
submitting your enrolment application that includes our Student Code of Conduct

Call To discuss a course that is right for you,
0352 61 9214 (Callers in Australia)
+61 352 61 9214 (Callers outside Australia)

Email to discover more information

info@aaci.edu.au

To read pre -enrolment pack v isit our website prior to enrolling
www.aaci.edu.au

660 Great Ocean Road
Bells Beach

Victoria 3228
Australia

Registered Training Organisation (RTO No: 45823)
Australian Skills Quality Authority

1AACI does not provide any form of hisalttegal, medical, finaociakedical service or advice.
2See Appendix H for a detailatunary of the ASQA Standards 2025

Australian Animal Care Institute ABYNE8dH652 496 108SQA RTOE2B(AACI2022All Rights Reserved
Student Information G@tlelent Handbook)v.aaci.edusdee2026 vA Document uncontrolled if Prirfadjd of 167


mailto:info@aaci.edu.au

Institute Nursing Institute

Student Information Guide2026

1 Introduction

Thank you for taking this opportunity to learn more about AACI.

AACI is a specialist Animal Care and Veterinary Numsgisferedtraining providerthat isregulated
andaudited bythe Australian Skills Quality Authority's (ASQA)

Our divisions are:

9 Australian Animal Care Institute that delivers animal apralifications

9 Australian Veterinary Nursing Institute that delivers veterinary nurgqingjifications

1 Professional Educational Developmelitisiondelivers continuing professional education
(CPE), programs & short naecredited courses.

Our2026Student Information Guide applies to all AjGalifications andourses This document
contains details of AACI policies, procedures andega@our qualifications courses and resources.

Other than for the purposes of and subject to the conditions prescribed under the Copyright Act of
Australia, no part of this document may, in any form or, by any means (electronic, mechanical,
photocopying, recording or otherwise), be reproduced, stored retrieval system or transmitted
without prior written permission. You agree that the information in this Student Information Guide
does not constitute legal advice. You will need to seek your own

advice to find out how any of this information and reafidns
incorporated by referencapplyto your particular circumstances.

You are deemed to be legally bound by the terms and condition
in our enrolment application an8tudent Information Guide, that
governs the use of the AACI Website, Learner Resources, Goor
Classroom LMS and support service upon execution and
submission of our Student Enrolment Form.

All AACI Students enroll as DistalmRicatiorLearning students supported with access to our
extensive Online Learning Cengerd support staffzia email, telephone and google meetings

This document is known as the AACI Student Information Guide (Student Handbook) and is designed
to provide students with a comprehensive understanding of AACI policies and procedures, course
guide and student support prior tstudentenrolling.

AACI is regulatednd auditedoy ASQAnd operatesn accordancevith the 2025 ASQA Standartis.
These standards focus not only on the compliance process but also the actual results achieved

3 Professional Program meamsraccreditedourseSee AQF
4See Appendix H for a detailed summary of the ASQA Standards 2025.
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If you haveany questions or issues relating to information contained in this Student Information
Guideor information on our websitewww.aaci.edu.ay please emaitlirectly AACI RTO Manager
info@aaci.edu.au

2  About AACI

What Animal Carer VET Nursingourse would you like totart?

Welcomeg you have taken the first step towards your new career in the Animal Care field!

Theanimal care industry is booming and needs quali§ieedf. You carwork in various roleandanimal
care facilitieghroughout Australia and overseas.

Firstthings firstf SG Q& YIF 1S &dz2NB @2dz OK224S GKS NARIK(G 02
so you end up with real world knowledge and skills.

Find your course below.

[ S find &e coursethat suitsyou best

Start your career by calling AAGh 03 5261 9214

Australian Animal Care Industr§érowth

The rapidly growing Australian Animal Care industry provides a wide range of exciting career
opportunities. Australia has one of the highest rates of pet ownership in the world, with over 60% of
Australian households owning a peWith nearly 10million pets inover 6 million households in
Australiaa joband careeropportunities are endles#\nimal avners spend more than 34illion on an
everincreasingange of Animal Care products and servitegustrygrowth isforecast at 8% per year

for the next 10 years

AACI is a nationally Registered Training Organis#iairisregulated andauditedby ASQA.
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3 AACI Trainers and Assessors

AACI only delivers qualifications from the Animal Care and Management Training Package

AACI is a specialisnimal Care and Veterinary Nursing trainprgvider. All Trainers and Assessors
areanimal cardandustry professionals from a work experience, formal qualification academic and
teaching perspective. They all currently work in the animal care industry and have vast vocational
education and training experience. That is to say, our staff apart fronglseghly qualifiechs well
ashands on practical industry experience.

AACHualifications are Nationally Recognised by the Australian Federal Governmeateand
recognisedn everyStateand Territory within Australia. AACI delivers the following qualifications
from the Animal Care and Management Training PacRage

ACM10121 Certificate | in Animal Care Industry Pathways
ACM20121 Certificate Il in Animal Care

ACM30122 Certificate 11l in Animal Care Services (Animal Care)
ACMA40418 Certificate IV in Veterinary Nursing

= =4 —a -

All AACI Trainers and Assessor are required to undert@antinuingProfessional Developmén

Plan to enhance learning outcomes for students. This &tsares AACI Staff meet their personal

and continuing professional development (CPD) goals and needs in relation to their role and that
Staff of highcaliberare both retained anattracted to work for AACI.

5 Animal Care and Management Training Packages(Rdlasisaally Recognised Training logo appears beside these courses.
6 ACM ReleagavasendorsednlJune 2022
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7

'd 11/ LY @&2dONE %S@SNJ 2 \/
your own'V/

Our trainers and
assessors are here to
support you every step
of the wayt answering
guestions, guiding your
assessments, providing
relevant feedback and
helping you build
confidence in

your skills

Real people
Real support

Real outcomes
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FLEXIBLE LEARNER RESOURCES

Students have private and secure access to our comprehensive range of Learner Rés@uoces
Online Learning CenteAACI Online Learning Center uses Google Classroom as its Learning
Management System (LMS) to deliver secure and flexible access to our comprehensive range of
Learner Resources, Learner Tools, Industry anee€Caews and student support resources.

Students have online access to our Learner Resources through a wide range of digital devices that
include:

72 Smart phone

E Ipad

72 Tablet

72 Laptop

E DesktopandPublic Internet access

In addition, our LMS provides access to our extensive online student supgottrces thatre
available including learner tools, articles, videos and additional resources that are used during
delivery of training to students.

IT RequirementgMicrosoft Word¢ Internet Access)

All students are required to have access to the inetiand toMicrosoft Wordto completé their
course.Student versions at Microsoft office are available at cheaperaatkthere are free versions
available Our Online Learning Center allows students to read, research, study, learn and undertake
assessments at their convenience. Students are provided with access to digital full color Learner
Resource$ree of charge

Our online learning platform allows you to study anywhere, anytime.

You will need to meet the following IT requirements to use our Online Learning Center:

Desktop or laptop

[FGSal OSNBRAZ2Y 2F [/ KNRYS 2NJ {FFFNA bLaAONRA&:
a2zoAfS 2N Glrof Sl b[FGSald OSNARAAZ2Y 2F |/ KNR Y
Latest version of Android

Latest version of iOS.

= =4 =4 4 =4

7 Please note th®ACI has entered into a Content Licensing Agviteraehird party in regard to the content contained in our
Learner Guides so tamtoperatén compliance with the ASQA Stan@higsclusiv€ontent Licensingréement contains
strict and specific terms and conditions that clearly stipulate that digital access to the learner guidaisistmlaonly by avail
controlled unprintable digital form. Consequently, providing an uncontrolled printabyeolPfie digitalerop uitteany
Student or third pathall result in a material breach of the Agreement and resulting in a claim for damages against AACI from
content owner

8 Students are required to s@yaniige of training and assessatvities and booklets via email that are in the Microsoft format
including Sd¥aced Learning Activities and Assessment.Booklets
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DISTANCE DELIVERY MODE

All AACI courses are designed to be delivered to students via distance learning. No classroom
attendance is necessanyfhis distance mode of course delivery provides flexibility, greater access
and convenience to studentsSo regardless of your physical location, work orddemitments just
because you cannot attend a classroom AACI has the sol@igrdistance course delivery allows
students to continue to complete the theory assessment tasks in the course in the event of further
COVID19 restriction'$. AACI in certain circumstancesen there are more than 20 students AACI
shdl facilitate classroom workshop$iowever students remain distance enrolled students.

9Regardless of the delivery seqtmmeaclcourseeach coursBAS allows multiple units to be started so that SPLA and TAB can
be completed prior to any PABdiempted arsdibmitted. This deliartheflexibility and acknowledges the restraints arising
inperforming assessmasks in real animal care facilities.

10 Allqualifications are deliveredapself ed di st ance education course in accor (
plan. Distance Learning students are supported with access to our extensive Online Learning Centre thatmses Google Cla
LMS platform and other support services. The Training and Assessment Strategy (TAS) and the Course Program (CP) for
qualification details the Volume of Learning that includes any supervisedigmdZor nom s e d : iAmount of T
Asss sment 6 and any Work Placement demonstrati onPacand obs
Learning Activities (SPLA) for each unit of a qualification are designed to ensure you develop the skillssamfilknowledge acrc
range of situations that may present in the workplace. SPLAs are compulsory but are not formal assasstant tasks but
unsupervisdthining. As our qualifications are deliveredjpacadelistance education courses the responses to these SPLA
for each unit constitute théesnonper vi sed A Amount of Trainingd for each un
a qudéfication are contained in our Theory Assessment Booklet (TAB), Practical Assessment Booklet (PAB) and any Observ
checklists for each unit and constitutesitheinore r vi sed #AAmount of Assessmento for
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4  Training and Assessment

Our qualifications are delivered as spHced distance education course in accordance to the
a0dzRSy G Qa | INBSR RSEAOGSNE YR UGUNIAYyAy3a LAIFyod ¢
Course Program (CP) for each qualification details the Volunesaafihg that includes any

supervised and/or nosupervisedraining,d ! Y2dzy i 2F ¢NI AYAY3IET a! Y2dzy
Work Placement demonstrations and observations. (Further information is detailed iroorgeC

Program)

The SelPaced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you
develop the skills and knowledge across a full range of situations that may present in the workplace.
SPLAs are compulsory but are not formal assessnaskstbut training, more specifically, as

unsupervised training. As our qualifications are delivered as gae#fd distance education courses

the responses to these SPLA for each unit constitute thefazlJS NJDA a SR G NI Ay Ay 3 2
¢ NI A Yy JesCH unit of @®mNpetency as detailed in each of our qualification Course Programs.

The assessments tasks for each unit of a qualification are contained in our Theory Assessment
Booklet (TAB), Practical Assessment Booklet (PAB) and any Observation checklists for each unit and
constitutes the noga dzLJS NJDA a SR & ! Y2 dzy i udiffof conpatéhéya YSy (¢ T2 NJ
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WORK PLACEMENTS

AACIN certaincircumstancesvill provide freé? insurance for volunteer work placemerif a

student is enrolled as a scholarship student runder a payment plathe student is required to

pay for the Work Placement Insurancklaving insurancemakes it easier for students to secure work
placement opportunities in the animal care industAACI highly recommends and supports students
wishing to undertake volunteer work placements in the Animal Care facilities. AACI pays your
Volunteer Work Insurance, for all students undertaking a work placement in an approved Animal
Care facilityn Australia. Workplace Practical Insurance Cover only applies to students undertaking
practical training in Australi®AACI unlike other RTOs, AACI encourages students to secure work
placements in a real Animal Care facility rather than perform practical assestaskatn a

simulated environment® Depending on the course your work placement experience can be
performed in an animal shelter, boarding facility, or other approved animal care facility. This
workplace experience is necessary to develop the necessary practical skills required to sigcessful
complete your chosen course.

TheCertificate | in Animal Care Industry Pathwagad Certificate Il in Animal Careourses do not
requireinsuranceor a minimum number of work placement hours to be performed by a stutfent
However, AACI highly recommends student at{@erform)a minimum of 50 hours and 100 hotfrs
for these courses to enhance thé@arning anccareer opportunities®

Volunteer Work PlacementgFlexibility)

AACI is flexible regarding the timing and type of practisaessments and formalork placement¥
in Animal Care facilities compared to other RTOs:

1. Ourstudentscanstart theirenrolmentat any time'® (at the date of enrolment students DO
NOT need to balreadyworking in the Animal Care industpy

2. Students can do work placement either on a paid basis or volunteer (unpaid) basis

3. Students are encouraged to perform practical assessments in real Animal Care facilities rather
than a simulated workplace.

4. 1 dzRSY (1 Qa + 2ApedynideSrSuddndts drilvalidor a6 month period.

11Workplace Practical Insurance iSaequirefbrstudents undertaking practical training in Aarstrgiéaiod 6f.2months
For overseas based students all workplace insurance must be arranged and paid for by the student with their local insurer.

12 From the 21 March 2025 Work Placement Insurance is only paid by AACI if the studerntihiasaid deedethiled on
our websitéf a Student &nrolled as Scholarshiudent dnas acceptedpayment plan ththe Sident isequired to pay the
Work Placement Insuramaenot AACI

13Some practical assessment tasks in particular units of competency can be performed in a simulated work environment for t
ACM40418 Certificate IV in Veterinary Nursing provided it accurately reflects a real Animal Care facility.

140nly the ACM40418 Certificate IV in Veterinary Nursing has a mandated minimum 240 hour work placement. This must be
undertaken under the supervision of a qualified observer in a VET Clinic or VET Hospital or performecCin front of visiting A/
assessor.

150nly the ACM40418 Certificate IV in Veterinary Nursing course mandates that students complete at least 240 hours of wor
placement specifically in a Veterinary Clinic or Veterinary Hospital. See detailed in the Assessment Recpritamésts of the rel
of competency (see \¢Bded units).

16SeeAsQAStandard 1 (Clauses 1.8 t@ bhduct effective assessment) including work placamgensents.

17Practical Placement Agreement or PPA means the agreements specified in the Practical Placement Agreement Form (IF 3
written agreement between a RTO and a suitable Host Employer in Animal Care and a Student that includes work observat
specifibiours of placement and activate insurance cover

18 AACI does NOT have fixed commencement dafst Training plans accommodate for a flexid&ivery sequence

19 See AACI Practical Placements Procedure.inistaneosts theory assessnamtsome practical assessmantbe
performed prior to performance of the practical assessooatditzestksn the VET4XX units and relatedamnésproved
AnimaCareFacilityappropriate for the course you are enr®IEl @linic or VET Hospital)
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Our Promise

11/ LQ&a LINRPYAAS Aa OGKIFIG ¢S oAttt ftgleéea g2N]
finish your courséo commence your career journéy animal care.

Why consider AACI?

Choosing the right RTO matterd SOl dzaS G KS RAFFSNBY OS dupporNl NBf &
@2dz 3SG GsKAT@ B2 dJdZAONSL R2 4§ Aekible] tytensisst, ahdghduite§y A y 3
supportive, so you can stay on track and actually finish.

What makes AACI better than many competitors

MO wSIFf adzlllI2 NI oy20 edzad aOFft dza AT &2dz ySSR
,2dzONB y2aG €SFG (G2 FAIANBE AlG 2dzi Ff2ySo 1/ L L
assessments, and help to keep you moving forwagdpecially when life gets busy.

2) More flexibility when life happens
Unlike many RTOs, AACR S&ay Qi OikybuNiEe8 mdseititneNWe work with your schedule
and circumstances, not against them.

3) No surprise adgbn costs
There are no extra fees or charges:for

1 Learning resourceand development of individual learning tools
Assessment resubmissions

Extra time to complete your course

Learner support

Help sourcing work placement opportunities

Late tuition fee payments

=a =4 —a —a -
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4) We help you finish because completion matters

Some providers are quick to pressure students, add fees, or
take a hard line when challenges come up. AACI takes the
opposite approachwe find solutions so you can complete
your course and move into an exciting anirate career.

5) Studentfirst values

td 11/ LT AGQa y 2 & olrtofe folndaiatei
value is tamprove student livesWe will work with you to
FAYR | LIty GKFGQa NBIFfAadGA

Australian Animal Care Institute ABYNE8dH652 496 108SQA RTOE2B(AACI2022All Rights Reserved
Student Information @tlelent Handbook)v.aaci.edusdee2026 vA Document uncontrolled if Prirfagjed 90f167



Student Information Guide2026

AACI Student Support Services

AACI student support services are available directly with our staff over the phone or via email. A
student support officer is appointed to each student to guide you and support you through the course
and any learning difficulties you may experience.

Apart fromcourses learning and LLDsupport services and information for students, AACI also has
staff with Counselling qualifications available and information about external support services and
assistance providers.

AACI conducts a series of webinars to assist students in completing their course as we as Zoom
meetings. Apart from course, learning and DisMpport services and information for students AACI
also has staff with Counselling qualifications available and information about external support
services and assistance providers.

Internal Support and Assistance Services

AACI Staff hold Counselling and/or mental health first aid qualifications as well as industry
experience both as a student and as trainers and assessors.

AACI Wellbeing and Counselling Resources can access from our Student Portal:

72 Introduction to Stress
72 External Support Services and Assistance Guide
72 Monitoring Stress and Assessment Tools
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Wellbeing Resources

AACI has a range of Wellbeing resources designed to improve your mindset, learn efficient and
effective study skills, reduce ovdiratress or implement better setfare strategiesAACI Wellbeing
Resources highlights the importance of mental health in the Animal Care industry. There are a
number of challenges thahayarise from being an animal aar

Compassion Fatigue

OurCourses and Wellbeing resources devote time to a
condition known as Compassion Fatigue.

Working day in and day out with suffering animals and W
owners takes a toll, especially on those who dispense 2
compassion and empathy. This can sometimes lead to

Compassion Fatigue

Compassion is defined as a deep awareness of the

suffering of another coupled with the wish to relieve it. |

is a kind of focused, actieoriented empathy. Fatigue is the mental weariness resulting from
exertion that is associated with attending to the emotional and physical pain of others. Stress is a
sense of demand for action. When we feel stress, we sengetion is demanded of us in this

case, helping clients.

Compassion fatigue is exhaustion due to compassion stress, the demands of being empathic and
helpful to those who are suffering. Compassion fatigue is a form oftpmstnatic stress disorder
(PTSD).

Two factors reduce compassion stress and, therefore, compassion fatigue. €onepassion
satisfaction, a sense of fulfilment or gratification from the work. For anitaad providers it is the

joy of helping helpless animals, literally bringing them back to life at times, and the delight in
satisfying the desperate needs of a pet own&he other major factor in reducing compassion stress
is detachment psychological and physical from the job and its stressors.

This means more tharhaving a lifé' and enjoying it apart from the job while away from it. It also
and especially means being able to manage the compassion stress of the job.

Why Meditation? Remember to Reconnect. Recharge. Refresh.

Research suggests meditation helps youl&sstress focus, sleep better, feel calmer, lower blood
pressure and even strengthen our relationships. Most importantly meditation can improve our
relationshipand awareness of ourselves and gives us a tool that takes us well beyond life

AACI has compiled a list of introductory meditation resources, music tracks, apps and helplines that
are a valuable resource to use when help and support is needed.

Meditation Apps

This is a list of the most popular meditation apps in the world,
- Smiling Mind
- Calm
- Headspace
- Insight Timer
- Ten Percent
- AtOne (virtual reality meditation)
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Also visithttps://www.mindful.org for other Wellbeing resources
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External Support and Assistance Services

Apart of AACI internal support services there is a range of external support services and assistance
providers that can be either specific to the animal or veteririadustry,or they can be notindustry
specificg meaning that their assistance is not specifically tailored to the animal care industry.

Whilst nonindustry specifisupportand services do not necessarily have adépth understanding

of the unique pressures and challenges in the animal care and veterinary industries, they can still
provide invaluable options for support in health and wellbeing.

National Helplines

Here is a list of helplines that can be personally used or supplied to others when help and support is

needed:

=4 =4 =4 =4 -4 -4 -8 =9

LifelineAustralia- 131114
Emergencyserviceiustralia- 000
BeyondBlueAustralia- 1300224636
SuicideCallbackServiceAustralia- 1300659467
MenslineAustralia- 1300789978

eFriend- efriend.org.au

1800RESPEET800 737 732

Open Arms 1800 011 046

Please see Schedule 1 for further information on Referral Services and our website for State based

service providers.

COURSE DURATION

AACI recognises that due to the ge#fced nature of this course, it may be reasonably expected that

students who already work in the industry will be familiar with key concepts and consequently
complete the course in a shorter timeframe as compared talstis from other profiles. However,
AACI will ensure that all students have a reasonable opportunity to complete the course during the

standard course duration.

Students new
to the industry

@ 10-15 hrs per week

- Standard duration

QQ;I

Experienced
students

@ 8+ hrs per week

This weekly commitment
reflects a recommendation
for a student new to the
industry with only little
prior work experience.
Consequently, this weekly
time commitment may
change depending on
previous learning,
experience or an
AYRA@GARdIZ f Q&
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Pre-Training Review

All prospective students interested in undertaking a course at AACI must undertake a Pre Training
Review process. This PFeaining Review (PTR) is a process used to determine your competency
levels and assist us with determining the most suitable and@ppate course and to tailor your
training plan and any LIINGaps®

ThePTR process consists of a

PreEnrolment Pack

PTR application form

LLND assessment via link to LLN Robat Digital Robotsee below)
LLND Determination
PTR Interview

PTR Outcome

Please read the information on our website adetailin our

PreEnrolment information pack
PreTraining Review Policy

LLND Policy and Procedure

Learner Support Policy and Procedure

=A =4 =4 =

20LLN Gap means the identify gap between a prospective students' current Core Skills and the esuidenifzgFoyrofil
Robot LLN EvaluatiDigital Robahd related literacy assessments performed by AACI
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LLND ProcessAssessment and LLN Suppor -

AACI shall require prospective students to mee é ‘
course entry requirements and an appropriate
LLN Skill level in accordance with Australian
Core Skills Framework (AS@RJ Digital
capability across 5 five focus aréaim
accordance tahe Australian Digital Capability
Framework (ADCF)

Each AACI course has the recommended
minimum LLN ACSF entry levels for each cours
This ensures prospective students enrolling in
the course have the recommended LLN ACSF
levels to complete training and assessment
requirements towards the successful
compktion of theircourse

AACI directs where required directs prospective
students toan LLNAssessment anBvaluation
and DigitalCapability Assessmenthisprocess
is detailedcontained in theStudent Information
Guide, Websitand ourPre-Enrolment Pack.
This allows prospective students to compleie
LLNDEvaluation with the results delivered to
AACI.

A prospectivestudent, LLND Results shall allow
AACI to make one of the followimigcisions

1. prospectivelearnerscan undertake the
course enrolment application process.

2. prospectivelearnerscan complete the
SYNREYSyd FLILXAOFGAZ2Y LINRPOSaa F2N) 0KS 02 dzNZ
[ SENYyAY3 tfly OoL[tOQU

3. prospectivestudentsshall becontact (either by email aielephoné and additional

evaluation will be made.

prospective studenhas an option tae-take the LLN evaluation again immediately.

prospectivestudentswill be referred to a third party or course to assist with their needs.

prospectivestudentscan undertake thé.LNevaluation again at some future time.

prospectivestudent is deemed not suitabléo undertake thiscourse butmay be referred to

a lowerlevel AQF courser external provider

No oA

For further information regarding the LDNEvaluation assessment process please visit our website,
read our LLD® Policy and Procedure and. DN Learner Support Policy and Procedure

21The ADCEF evaluates student capability across five foeusedyehsinformation and Data Literacy, 2 Communication and
Collaboration, 3. Digital Content Creation, 4 Protection and Sadehnarad Broficiency and Problem Solving
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AACI has a range of LDNupport Resources in addition to those available from LLN Robot. Our
internal LLN resources include our Foundation Skills Program and Numeracy Building Strength with
Numeracy (https://valbec.org.au/Buildirgtrengthwith-Numeracy/)

In addition,we have a range dfearning Tools,afeer development resources that are available
through our Online Learning Center.

LLND Assessment Tools
¢KS GSNXY W[l y3dzZZ 3ST [AGSNFrOes bdzYSNI O& |yR 543
Australian Core Skills Framework (ACSF) Five Core Skills:
o Learning
0 Reading
0 Writing
o Oral Communication
0 Numeracy
Australian Digital Capability Framework (ADCF) Five Focus Areas:
o Information and Data Literacy
o Communication and Collaboration
o Digital Content Creation
o Protection and Safety
o Technical Proficiency and Problem Solving
The LLND Assessment used by BAA compriseglétyorm tools:
w [ [ b t vo2adsess the Five Core Skills of the ACSF
(LLN Robat https://linrobot.com.au/
w 5 A 3 A i ltdassess dighal capability aligned to the ADCF
(Digital Robotr dl.robot.onlire)

For further information please read

1 Language, Literacy, Numeracy and Digital (LLND) Policy & Procedure & Process
1 LLND Learner Support Resources Policy and Procedure
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Quality Assurance, Risk Management and Continuous Improvement
AACI is committed to a system of continuous improvement.

Under the ASQA 2025 StandafdSACI must not only comply with minimum requirements but also
demonstrate that they monitor outcomes, review practices, and act to strengthen the quality of
training and assessmemAChpplies this requirement across its entire operation, including
governance, training delivery, assessment, student support

AACI operates a structured systemseffinsurancethat is over and beyond audit compliance. Under
the 2025 Standards, all RTOs are required to take ownership of their owtyqualhagement
systems by continuously improving

1 effectiveness of training and assessment practices,

1 relevance of qualifications to industry needs,

1 fairness, accessibilitand timeliness of student support,

1 governance and integrity of the organization.
AACI Quality Management System ensures our operations are developed and maintained to the
highest quality. AACI usefeedback receivefrom learners and employers as part of its continuous
improvement processes to ensure it provides quality training and assessig@t.shall request
feedback from learners and employexsd submit results to ASQA by the 30 June for the previous
calendar year.

Analysis of AVETMISS data will be reviewed annually to identify any trends (e.g. attrition/completion
rates) that may inform opportunities for the continuous improvement of operatiofisese

opportunities gaps or opportunities are to be captured in the Continuous Improvement Register that
captures information such as:

date on which the issue/opportunity for improvement wiagntified.

clause(s) of the Standards to which the issue/opportunity for improvemelates.
description and source of the issue/opportunity forprovement.

details of action to be taken or alternatively, justification as to why no action was
consideredhecessary.

documents and resources impacted by the planaetion.

progress.

personresponsible.

planned completiordate.

actual completion date; and

list of evidence to demonstrate that action what action has been taken.

Our Risk® Management, Quality Assurance, Continuous Improvement policies and procé&tures
integrate within our Quality FramewosR In summarycontinuous improvementmust be

structured and evidencbased AACkollects information from multiple sources: student feedback,
employer feedback, delivery partner reports, assessment validation outcomes, audit findings, and

industry consultation. This information is analysed by the Compliance Manager and management
teamto identify trends, risks, and opportunities for change

M TN N ™|

M MAMNMMEMNEMN

22See Appendix H for a detailed summary of the ASQA Standards 2025.

23Risk means the chance of something happening that will have an impact on objectives. It is measured in texiri&eliltoodequence a

24Continuous Improvement Policy and Procedure and Continuous Improvement Model (Framework)

25|TECA is the peak body representing independent provides in the higher education, vocational educati@ttoraining and skills
and is please to support this event.

Australian Animal Care Institute ABN30652 496 10ASQA RTA@E32B(AACI2022All Rights Reserved
Student Information G@tlelent Handbook)v.aaci.edusdee2026 vA Document uncontrolled if Prirfagj@70f167



Institute Nursing Institute

Student Information Guide2026

SelfPaced Learning Activities

Prior to the submission of the assessment tasks (Theory Assessment Booklet and Practical
Assessment Bookletdr a course or part therepfyou are required to completand submithe Self
Paced Learning Activiti¢SPLAgontainedin the SeHPaced Learning Activities Booklet.

These SelPaced Learning Activities a@raining that iscompulsory and must be submitted for
feedback from AACI. These are designed to ensure you develop the skills and knowledge across a full
range of situations that may present in the workplace.

Feedback is provided to ensure you are learning and are prepared to successfully complete the
assessment task¥hese SelPaced Learning Activiti€SPLAjre compulsory but are not formal
assessment tasksut ratherconstitute theunsupervised traininfpr the course Ths trainingshall
prepare you for your formal assessment tasks.

The SelPaced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you
develop the skills and knowledge across a full range of situations that may present in the workplace.
SPLAs are compulsory but are not formal assessnaskitbut training. As our qualifications are

delivered as a seffaced distance education courses the responses to these SPLA for each unit
constitute the noma dzLISNIDA &SR a! Y2dzyd 2F ¢NI AyAy3dé F2N St

AACI is a distance education provithso it utilisesthird party reports to gather indirect evidence

and evidence drawn from other sources to support the decision of competency by the AACI assessor.
AACI does not use direct evidence observations of Learners as the geographical location of all of our
students makes it commercial and physically impossible for our assessors to attend every animal care
facility throughout Australia to directly observe students perform various assessment tasks. It is also
not just the physical number of locatioasd geographical spreatat make direcievidence
20aSNBFGA2Y AYLRaaAoft Sy AdQa GKS AylFLoAtAde (2
create access and equity compliance issues especially for those remotely located or in regional
Australia.

Software IT

All students are required to have access to the internal and to Microsoft Ward@¢omplete and
submit the SelPaced Learning Activities and Assessment Booklets. Student versions at Microsoft
office are available at cheaper rate.

Our Online Learning Center allows students to read, research, study, learn and undertake
assessments at their convenience. Students are provided with access to digital full colour Learner
Resources free of charge.

26 AACI does not deliver supervised training or assessment by ourAss@ssmsnd
27 AACIn the interestadcess, equity and environmental policy we do charge a fee to student thatleameregpiteed
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Strategic Plan

AACI operatiosare undertaken within a clear strategic framework thagas to the 2025 ASQA
Standards®

1/ LQa aidNXdS3e NBata 2y GKNBS LAtfINR 2F Sl|dz
72 delivering measurable outcomes for learners and industry,

72 operating robust, selassured compliance systems, and

72 sustaining a workforce that is appropriately credentialed and professionally current.

Our mission is to deliver nationally recognised qualifications and training that translate into real
outcomeg employment, career progression, and/or further study. Every graduate must
demonstrate current, jolrelevant skills and knowledge valued by emplsydraining is only
complete when learners are confident, competent, and widy.

AACD & @A dé rropgnised acipss the VET sector for quality evidenced by outtomoégust
processes AACI deliveraccessible, inclusive, and innovative training grounded in workplace reality.
Our intent is to exceed the Standards by embedding accountability, transparency, and continuous
improvement at every level.

OurValuesshape our culture.

Excellence & Integrity: We set high expectations and act ethically.

Fairness & Inclusion: We remove barriers and support diverse learners.

Safety: Nomegotiable in every training and assessment setting.

Innovation: We adopt fifor-purpose technologies and flexible delivery models.
Coursegsre shaped with employers and bodies to remain relevant and fordaokling.

=A =4 =8 -8 =4

Governance & SelAssurance

AACI framework is underpinned by strong governaAgCimplement selfassurance practices

that require us to review the effectiveness of our training, assessment, and support services against
the Outcome Standarden a regular basisOurreviewsare basedn student feedback, employer
consultation, validation of assessment tools, and internal audits. Our governance model also
integrates riskbased assessment validation, so that the quality and consistency of assessment tools
are regularly tested by suitabtredentialed and independent reviewers.

Our Staff& Capability

Our Business stratedy implemented by our stafhtough ourCredential Policy Al AAClrainers

and assessors hold required qualifications, maintain industry currency, and participate in structured
professional developmern(CPD)We go beyond minimum compliance because trainer competence
and industry relevance are critical to the integrity of every qualification we del&&cCis not only
compliant with theCompliance Requiremenief the 2025 Standards (includingaccurate

marketing, transparent fee structures, protection of student fees, and secure record kebpirigis
embeddedaspart of a broader culture of responsibility.

28See Appendix H for a detailed summary of the ASQA Standards 2025.
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5 ACM10121 Certificate | in Animal Care Industry
Pathways

OurACM10121 Certificate | in Animal Care Industry Pathwisya pathway to an exciting career in
the rapidly growing Animal Care industry. Whether you wish to become a qualified Vet Nurse or
simply love working witlanimals this qualification is an ideal starting point to entry the industry.

OurACM10121 Certificate I in Animal Care Industry Pathweghlvers the knowledge and skills for
those new entrants to the animal care industry looking to gain some fundamental knowledge before
embarking on a higher qualification.

This qualification covers work activities undertaken by a esession of animal care and
management enterprises such as assistant animal care worker, assistant animal shelter attendant,
assistant kennel hand and assistant cattery attendant.

ENTRY REQUIREMENTS
Direct entry is available to th&&CM10121 Certificate | in Animal Care Pathwagsirseif you are

1 18®years of agAND

9 successfully completed Ye&in high schooDR
1 equivalentOR

1 similar qualificatior?®

Language, Literacy, Numeracy and Digital (LLREBquirements
¢KS GSNXY W[l y3dzZ 3ST [AGSNFrOe&s bdzYSNI O& yR 543

- Australian Core Skills Framewo(RCSFwhich describes levels of performance in five core skills
areasfor LLN skillgvaluatior that for the ACM10121 Certificate | in Animal Care Industry
Pathway#’ course

1 Learning Level 2,

1 Reading Level 3,

1  Writing Level 3,

1 Oral Communication Level 2 and
1 Numeracy Level.2

- Australian Digital Capability FrameworlADCF}¥ Five Focus Areas:

Information and Data Literacy
Communication and Collaboration
Digital Content Creation
Protection and Safety

Technical Proficiency and
Problem Solving

= =4 =4 -4 -8 =9

291n certain circumstances AACI shall allow students under 18 years of age to enroll in a qualification ifthiey tunrsitigni8fdinei course, do not attend school and a parent or guardians
have consented to enrolment. AACI Trainers andsAssessecent Working With Childrer) Check

30Successfully complete an LLND assessment

31AACUtili®sLLN Robdor ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure

32| LN Robot is an online system that combines AC$Buestipgefiling and DISUpporand Individual learning Plans.

33 ADCF assess and evaluates student capability across five. focus areas
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WORKexperienceor WORKPLACEMENEquirements

TheACM10121 Certificate | in Animal Care Industry Pathwdges nothavea mandatory minimum
work placement period* However, youdo require access tan Animal Care workplacgnd access to
workers in animal care workplaces perform certainassessment tasksr certain units andn a
small numbeof unitsa simulated environmenis allowed

AACI highly recommends ette- job work experience at a real
Animal Care facility

Our practical assessment tasks need to be performed at an Animal Care facility. You shall feed, clean
and handle a range of animals in order to demonstrate the practical skills on video to successfully
complete this course. This can be either at an anghalter, boarding facility, or any other approved
animal care facility.

ACCI recommends that students in this course perform at least 50 hours oéwmekiencé®in a real
animal care facility in enhance career opportunities.

Students will learnin the Certificate | in Animal Care Industry Pathways course
Animal Care Career development
Workplace practices in Animal Care
Caring & Handling animals
Identifying hazards and risks
Animal Care Advice

Ethical Animal Handling

Work Health and Safety

Effective Communication

Care and cleaning of Animals

Industry Engagement

AACI ensures our Training and Assessment Strategies, and practices are relevant to the needs of the
Industry and are informed by industry engagement. AACI will implement a range of stréfiégjies
industry engagement and systematically will use the outcomes of this industry engagement to

ensure the industry relevance to our unit selection and courses.

34This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing
35There is no formal requirement to perform a work placement for this course.
36See AAGhdustry Engagemeritdya Procedure
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Course Structure

To achieve this qualificatiodCM10121 Certificate | in Animal Care Industry Pathwaysnpetency
must be demonstrated in 7 unitsof competency, namely 5 core units plus 2 elective units.

This qualification has the following 5 core units of competency:

@ ACMGEN101 Explore job opportunities in animal care and related industries
@ ACMGEN102 Approach and handle a range of calm animals

@ ACMGEN103 Assist in the care of animals

@ FSKOCMO002 Engage in short and simple spoken exchanges at work

g ACMWHS201 Participate in workplace health and safety processes

This qualification has the following 2 set elective units of competency:

@ ACMGEN205 Source and provide informatic
for animal care needs
@ BSBCMM211 Apply communication skills

Course Duration

AACI expects that on average, students will have a
averagestudy load ofapprox.18 hours per week to
complete thisACM10121 Certificate | in Animal Care
Industry Pathwayscourse that requires
approximately468 study hours over a 26 week periét

The expecteaninimumaverage weekly commitment to th&kCM10121 Certificate | in Animal Care
Industry Pathwayss 14 hours per week that is comprised of spHiced learning activities, private
reading, study, revision, nesupervised training and assessmeffs.

For students spendintg hours orlessthe course duration shabe adjusted according.This

weekly commitment reflects a recommendation for a student new to the industry with only little

prior work experience. Consequentthis weekly time commitment may change depending on
LINE@A2dzda € SENYyAYy3ISZ SELISNASYOS 2N Iy AYyRADARdZ f

AACI shakhutomaticallygrant afurther 6 months of course duratiocfor free and a further 6 months
if at least 50% of the assessments have been completed by the student or hardship circumstances
exist

37SeeSchedulefor coursdelivery scheduledequence of undtisd confirm Training Plan

38Thesesetelectives are dstailed above

39please se€raining PlandCourse Prograviolume of Learnifay theACM10121 Certificate | in Animal Care Industry Pathways
andour LMS

40please note that this PA®videthat Assessments should be taken into account when determining the "Amount of Training" fol
course based on Joe Newberry advidGdseeariount of Trainifgart Ondwo and Three and ASQA factsheet on the matter.
Volume of Learning is comprised of Total Amount of Training and Total Amount of Assessment.

41See Course Program course duration rangehdi26x 18) to (3@x 14h)
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DISTANCE DELIVERY MODE

AACI distance delivery model is flexible. This qualification is designed to be delivered to students via
distance learning. Our distance mode of course delivery provides flexibility, access and convenience
to students in remote locations, work and liferomitments that prevents classroom attendance.

Ourdistance course delivery mode allows studentsdmtinuecompleting theory assessments in the
course in the event of further COVID19 restrictions. Our flexibility also assists stiurdesnspleting
practical assessment tasks in the event of COVID workplace restrictions.

Theory assessment tasks shall be able to be undertaken outside the workplace (at home) and the
practical assessment activities, subject to #ssessmentondition requirements of a particular unit

of competency, being undertaken in either a Vocational context or Animal Care facility or Veterinary
Clinic as specified in each unit of competency.

Our distance delivery model creates flexibility for students in perforramgwvorkplaceexperience
in terms of

9 timing of the work placement experience

i. There is no requirement to have a work placement in place upfront a
enrolment.

1 work placement can be either on a volunteer (unpaid) or paid basis
ii. Itis easier to secure volunteer work placements
1 type of Animal Care facilifyractical assessmesbccursin for Cert 1 and Cert 2 courses

iii. the work placement need not be an approved animal care facilityt
can be (egAnimal shelter, Boarding facility, Veterinary Clinic or
Veterinary Hospital)

1 Number of Units commenced (completion sequence)

./ 2dzZNRES ¢! {Qa Fff2a YdZ GALX S dz
that SPLA and TAB can be completed prior to any PAB being attemg
and submitted. This delivers additional flexibility and acknowledges tl
restraints arising in tasks performed in femimal care facilities.

AACI in certain circumstances when there are more than 20 students AACI shall facilitate
classroom workshops, however students remain distance enrolled students.
Contact AACI Today
AACI allows you to start your course at any time

AACI does not have fixed intake dates

422 AACkhall inform you whetireapproved Animal Care faégifitgndatefdr your particular coufidee Cert 1 ancé@d Cert 3
allowanimapractical assessment tasks to be performed in a wide variety of real animal care facilitieshielbbugpey animal
shops, day care, boarding fadiitiesutilised. Only the Certificate IV in VET Nursing feaoalesork placement to ocaur in
VET Clinic or VET Hospitder supervision of a qualified VET Nurse or Veterinarian
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6 ACM20121 Certificate Il in Animal Care

OurACM20121 Certificate Il in Animal Casea pathway to exciting career opportunities in the
rapidly growing Animal Care industry. Whether you wish to become a qualified Vet Nurse or simply
love working with animals this qualification is an ideal starting point to join the industry. Our
ACMZ20121 Certificate 1l in Animal Cadelivers the knowledge and skills to care for companion
animals in shelters, pet shops, day care, boarding facilities or at home under supervision. Develop
the practical skills to start an exciting career path across aerafignimal care facilities, including
preventative animal healthcare, general husbandry, animal infection control and nutfTios.

course delivers the skills and knowledge for entry level and support roles in the animal care and
management industry, where workers provide care for animals in workplaces such as animal
shelters, boarding/day care facilities, sanctuaries and veteyiohnics. The work activities are

routine, performed under supervision within guidelines.

Entry Requirements

Direct entry is available to our Certificate Il in Animal Qfayeu are

1 18%years of ageAND

1 Applicants are expected to have literacy and numeracy skills at Y&R10
1  Successfully complete an LDAssessmenfsee belowOR
1 Have &Certificate Iiqualification or higher

Language, Literacy, Numeracy and Digital (LLND) Requirements

¢KS GSNY W[Iy3dza 3Sz [AGSNI O8I bdzy¥SNr Oe |yR 54i3
- Australian Core Skills Framewo(RCSR)hich describes levels of performance in five core
skills areas for LLN skills evaluatiathat for ACM20121 Certificate Il in Animal Cétare:

Learning Level 3,

Reading Level 2,

Writing Level 3,

Oral Communication Level 2 and
'  Numeracy Level.2

=A =4 =8 =4

- Australian Digital Capability FrameworlADCF¥ Five Focus Areas:

1 Information and Data Literacy

1 Communication and Collaboration

| _ Digital Content Creation

« Protection and Safetgnd Technical Proficiency and Problem Solving

BACI shalallow students under 18 yearsf ageto enroll in a qualification if they turning 18during the

do not attend school and a parent or guardians have consented to enrolmBACI Trainers and Assessor
'thChiIdren Check

)dor ACSF Evaluation anddbigobot for ADCF Evaluat@ssur LLND Policy and Procedure

an online system that combines ACSbBuestipgofiling and DiSUipporand Individual learning Plans.
and evaluates student capability across five. focus areas
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WORK EXPEREINCE or WORK PLACEMEN ErRexfsir

TheACM20121 Certificate Il in Animal Catlees not haveor require a mandatory minimum work
placement period” However, you do require access to an Animal Care workplace and access to
workers in animal care workplaces to perform certain assessment tasks or in a small number a
simulated environment is allowed.

AACI highly recommends on the job work experience at a res

Animal Care facilityeven though there is no formal work placeme
obligation for this course

However, AACI highlyecommendshe job work placement experience at a real Animal Care facility
These on-formalwork experience periodsan be undertaken either on an unpaid (volunteer
position) or paid employment basidlany students choose to volunteer at animal shelters, RSPCA
wildlife parks, etdo learn practical skills and complegpeactical assessments

Many of aur practical assessment tasks need to be performed at an Animal Care facility. You shall
feed, clean and handle a range of animals in order to demonstrate the practical skills on video to
successfully complete thourse. This can be either at an animal shelter, boarding facility, or any
other approved animal care facility.

In limited instanceshtese practical assessment taskaybe undertaken eitheat a suitable
equippedsimulated clinit® rather thanon the jobat arealanimal shelter, boarding facility, or any
other approved animal care facilffy

AACI recommends that students enrolled in this course perform at least 100 howarlof
experience or nofiormal work placemenin a real animal care facility to enhanlearning outcomes
andcareer opportunities?

Please note that workxperience or notfiormal work placementsan be undertaken

1 on a be volunteer (unpaid) or a paid employment basis
9 at a veterinary clinic or veterinary hospital but need not be.

AACI shalassistwith finding and securing suitablevork experienceor nonformal work placements
in the Animal Care industry. This process and structure is great fun and brings together the
knowledge and skills of the course and applies them in a work setting.

AACI is flexibland can adjust the timingnd structure opractical assessments conduct in an animal
care facility We can adjust andccommodateyour personal requirements

For Example Yournon-formal work placementsr work experiencemight be structured as follows:

1 1 day aweek (8 10hours a day)
1 2 days a week (¢5 hours a day)
1 5 days a week (3 hours a day)

47The ACM20121 Certificate Il in Animaha@ane compulsory minimum work placement obligation unlike the Certificate 4 in VET
Nursinghat has 240 hauork placement obligation

48 Off the job (at horieehot permitted

49The assessment conditions for this coursenequkmace or an environment that accurately represents a vetanghary clinic
range of real live animajsijpment and resources typically available in a veterinary practice

50This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing.
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AACI does NOT require you to be currently employed in the Animal Care inglistrio enrollingin
your course

Students merely need to commit to undertaking thisrk experience or nofiormal work
placementsso that they can complete the course. Prior to starting your work placement, you must
successfully complete the WHS and Basics of Animal Handling si¥bjects

Students will learrin the ACM20121 Certificate Il in Animal Care caurse

Companion Animal Nutrition
Effective Communication
Animal Care Industry Careers
Hygiene and Infection Control

Animal Health and Wellbeing
Environmental Sustainability

Animal Care and Veterinary Reception
Care of Cats and Dogs

Animal Care Work Health and Safety

To achieve this qualificatioACM20121Certificate Il in Animal Carecompetency must be
demonstrated in 12 unité of competency, namely 7 core units plus 5 elective units.

51Ethical Animal Handling is not a sepajtet in Cert |l but the basics are covered in other subjects
52See Appendix for course Training Plan detailing sequence of units.
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This qualification has the following 7 core units of competency:
ACMGEN201 Work in the animal care industry
ACMGEN202 Complete animal care hygiene routines
ACMGENZ203 Feed and water animals
ACMGEN204 Assist in health care of animals
ACMSUS201 Participate in environmentally sustainable work practices
ACMWHS201 Participate in workplace health and safety processes
BSBCMM211 Apply communication skills

This qualification has the followirigset elective units of competency
ACMGENS309 Provide basic animal first aid
ACMGEN310 Provide reception services for an animal care facility
ACMVET?201 Assist with veterinary nursing reception duties
ACMSPE316 Provide general care of domestictlogs
ACMSPE317 Provide general care of domestié‘cats

Course Duration

AACI expects that on average, students will have a study load of appiStblirs per week to
complete thisCertificate Il in Animal Careourse that requires approximately 910 study hours
(52weeks x 18 hours) The expected average weekigne commitment to theACM20121
Certificate Il in Animal Caris comprised of sefpaced learning activitie€§SPLA)private reading,
study, revision, norsupervised training and assessments.

For students spending less tha# hours per week theourse duratiorwill be adjusted

accordingly’® This weekly commitment reflects a recommendation for a student new to the industry
with only little prior work experience. Consequentlyis weekly time commitment may change
RSLWISYRAY3I 2y LINBGA2dza f S NYAYy I ASEhISNMBnyddS 2 NJ
course duration shall be grantddr freeif at least50% of the assessments have bestcessfully
completed by the studendr hardship cicumstances exist.

DISTANCE DELIVERY MODE

This qualification has been designed to be delivered to students via distance learning.

53# ACMSPE304 Provide Basic Care ¢SPedsplementation Guide)

54 ACMSPE305 Provide Basic Care of Dome§BedChmplementation Guide)

55Regardless of the delivery sequence the course TAS allows multiple units to be started so that SPLA and pABrcan be comj
to any PAB being submitted. This delivers additional flexibility and acknowledges the restraints arising ieabsks performed i
animal care facilities.

56See Course Progreniume of Learnoaurse duration range al{@wsh) (52 x 18) to (65 x 14) approx.
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Our distancaleliverymode provides flexibilitfrom a variety of perspectiveso need to give up
your existing job, where you liyattend classes in persoor pay for expensive travel or
accommodation regardless of where you are based in the world.

You have4houraccesdo our learning resourceand support. Thiprovides
unrivalledconvenience to students regardless of whgm live, workor
other lifestyletime commitmentsyou may have Ourdistance course _
deliverymodealso allows students to continue to complete the course in ’
the event ofanyfurther COVID19 restrictiot

Theory assessment task activities shall be able to be undertaken outsidg
the workplace (at home) and the practical assessment activities, !
subject to the particular assessment condition requirements of
a particular unit of competency, being undertaken in either a
Vocational context or Animal Care facility or Veterinary Clinic \
as specified in eagbarticularunit of competency. i

AACI allows you to start your course at any time
AACI does not have fixed intake dates

FLEXIBLE

Our distanceé® delivery model creates flexibility for students in
performing the Work Placement experience in terms of

1 timing of the work placement experience

i. There is no requirement to have a work placement locked in place upfront at
enrolment.

1 placement can be either on a volunteer (unpaid) or paid basis
i. Itis easier to secure volunteer work placements
1 type of Animal Care facility work placement occurs in

i. The approved animal care facility can be in Animal shelter, Boarding facility,
or even in a Veterinary Clinic or Veterinary Hospital or any other approved
animal care facility.

1 Number ofUnits commenced (completion sequence)

i. CourseTAS)dllows multiple units to becommenced at the same timso
that SPLA and TAB can be completed prior to any PAB déemgpted and
submitted. This delivers additional flexibility and acknowledges the restraints
arising in tasks performed in real animal care facilities.

57 Please note that Government imposed restrictions may in certain and unusual circumstances impact aniniahsare facilities
58 AACI in certain circumstances when there are more than 20 students AACI shall facilitate classroom workshops, however ¢
remain distance enrolled students.
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Personal Learning Requirements

Personal Learning requirementsr the qualification ACM20121 Certificate Il in Animal Care
delivered via distance education by AARIe following are the skills and abilities required to study in
this course and once you commence working in the animal care industry.

Communication Skills

72 Ability to listen to feedback and advice of supervisors

72 Demonstrate accurate and clear written communication (e.g. complete forms and reports of
observations)

72 Read, understand and respond to, verbal and#werbal cues and communication accurately and
appropriately (e.g. body language, animal behaviour etc.)

72 Use effective questioning techniques (e.g. understand customer needs / job requirements)

Physical Skills

72 Ability to deal with animal's bodily fluids (e.g. vomit, blood, urine and faeces)

72 Adequate vision (e.g. to be able to both observe and monitor animals, and to administer animal care)

72 Capacity to use computers/smart devices

72 Fine motor skills, including the ability to undertake precise coordinated movements of the hands (e.g.
pushing, pressing, turning, pinching, squeezing, tensioning)

72 Gross motor abilities and good mobility, as the role involves physical demands such as standing, lifting,
bending and/or sitting for periods of time

72 Hand and arm strength (e.g. lifting or restraining animals, carrying equipment)

72 Tolerance to working with animals which may cause allergies

Cognitive Skills

MMM MN

Ability to organise and manage own workload (e.g. planning and prioritising tasks, time management)
Ability to perform basic mathematical skills (e.g. mixing chemicals)

Read, write and understand documents such as reports, charts and observations

Research skills, with the ability to interpret information and apply to industry requirements

Behavioural and Social Skills

™ MMM MAMTEMN

Ability to work as part of a team

Genuine interest in working with animals

Maintain neat personal appearance, including a high level of personal hygiene

Organise work area to maintain housekeeping standards

Tolerate close physical contact with animal of varying species, body types & ages

Tolerate close proximity with individuals (including physical contact vgnaaticingtasks and handling
animals)

Willingness to care/work with people regardless of social and cultural backgrounds, or gender, age,
culture, sexuality or religion

Technical Skills

E

Operational knowledge of computers/smart devices, including capacity to use industry specific software
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Work Experience Skills & Industry Legislation

M ™ MMM MANEMN ™M™ ™| M ™™ ™

Specific skills in addition to those listed above that will be required during any work experience you
undertake as part of this course include:

Accept responsibility for accurate completion of work and seek help when required

Assist with monitoring the health and welfare of animals

Being mindful of space, time boundaries and body movements and gestures within the physical
environment

Capacity to apply safe animal handling and work practices

Capacity to cope with varied work conditions (e.g. early starts and late finishes)

Communicate in a professional manner (e.g. using appropriate language and respect, demonstrating
empathy, as well as sensitivity to individual and/or cultural differences)

Professional approach to all areas of work (e.g. punctuality, maintain confidentiality)

Recognise own shortcomings and seek advice and assistance from supervisors

Respond appropriately to feedback or questions

Sensitive when dealing with owners and client's various additional needs

Speak clearly and directly with clients, colleagues and stakeholders

Understand and follow policies and procedures (e.g. work instructions, WHS, internal processes,
frameworks)

Use work tools, machines and equipment safely and effectively

Knowledge of and ability to apply current relevant legislation, regulations and codes of practice will be
required to work in this industry

Prior to you undertaking the enrolment process please review the requirements listed in this
document and think about if you might experience challenges in meeting them related to
your disability, health condition, learning support assistance or for angraeason.

Discuss your career goalsth our course advisotoday.
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7 ACM30122 Certificate Ill in Animal Care Services
(Animal Care)

OurACM30122 Certificate 11l in Animal Care Services (Animal Gadgsigned taleliver the
practicalskills and knowledge requirgu need to start your career asvaterinary Nurse

VET Nurses play a key rolé/ieterinaryPractice by providing advice and support to clients, assist
veterinarianswith procedures and treatment so ensure the clinic operates efficientty
professionally

Thecourse is also suitable forsioad range of roles in animal care facilitiegimal careservice
providers including boardingdoggyday care, breeding, shelter@nimalholding centres, pet
grooming, pet sitting and other animal businesses.

FAST TRACK INDOR CERTIFICATE IV IN VET
NURSIN&OURSE

in Animal Care Services (Animal Care) is desigioetbver ~
most of the first year of theACM40418 Certificate IV in §
Veterinary Nursing Thisfast-track designallowsyou to make
meaningful progress toward becoming a qualified veterinary
nurse.

/‘\

On completion, you will graduate with valuable skills and
practical knowledge to support animals and their own&ACl
trained nurses are highly regarded within the veterinary
industry, enhancing your confidence, capability, and
employability.

If you are not currently working in a veterinary clinic but are \
committed to pursuing a career as a veterinary nurse, this .
course is the ideal starting poirur ACM30122 Certificate Il - w .
- < ‘
3§

-

Our ACM30122 Certificate Il in Animal Care Servi¢gsimal
Care)is specifically focused on animal care and veterinary
nursing,this ensursyou stayahead of the packni your veterinary nursing careehAChas
structuredthe course to ensure you are working towards completing your ACM40418 Certificate IV
in Veterinary Nursing

Real Flexibility
Our flexible delivery and higtuality learner resources provides you with the convenience necessary
to successfully complete the course and fit around your busy lifestyle commitments.

Our flexible delivery and quality learner resources provide the conveniegmessary to fit around
your existindifestylecommitments.

Australian Animal Care Institute ABYNE8dH652 496 108SQA RTOE2B(AACI2022All Rights Reserved
Student Information G@tlelent Handbook)v.aaci.edusdeeh2026 VA Document uncontrolled if Prirfagjet4of167



Student Information Guide2026

Entry Requirements

Direct entry is available to our Certificate Il in Animal Ca
if you are.

1 18°years of ageAND

1 Applicants are expected to have literacy and
numeracy skills at Year IR

9 Successfully complete an LLND assessment (s
below)OR

1 Have a Certificate Il qualification or higher

Language, Literacy, Numeracy and Digital (LLND)
Requirements

¢KS GSNXY W[Iy3dza 3ST [AGSN
(LLND) refers to the combination of

Australian Core Skills Framewo(RCSRy)hich describes
levels of performance in five core skills areas for LLN sk
evaluatiort® that for ACM30122 Certificate Il in Animal
Care Services (Animal Cafere:

1 Learning Leve,

1 Reading Levd,

1  Writing LeveB,

9 Oral Communication Leval
T Numeracy Leves.

Australian Digital Capability FrameworlADCF¥ Five
Focus Areas:

1 Information and Data Literacy

1 Communication and Collaboration

9 Digital Content Creation

I Protection and Safety

1 Technical Proficiency and Problem Solving

WORKexperienceor WORKplacement
requirements

TheACM30122 Certificate Il in Animal Care Services
(Animal Carefloes not havea mandatory minimum work placement periétiHowever, you do

require access to an Animal Care workplace and access to workers in animal care workplaces to
perform certain assessment tasks or in a small number a simulated environment is allowed.

591n certain circumstanceAACI shalallow students under 18 yearsf ageto enroll in a qualification if they are turning 18 during the
duration of the coursedo not attend school and a parent or guardians have consented to enrolm®ALCI Trainers and Assessor
haverecent Working With Children Check

60 AACUtili®sLLN Robdor ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure

61LLN Robot is an online system that combines AC$Buestipgefiling and DiSupporand Individual learning Plans.

62 ADCF assess and evaluates student capability across five. focus areas

63TheACM30122 Certificate Il in Animal Care Services (AriaahGamnpulsory minimum work placement obligation unlike
the Certificate 4 in VET Nursing that has 240 hours.
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AACI highly recommends on the job work experience 4§

real Animal Care facility even though there is no forms
work placement obligation for this course

However, AACI highly recommendstbie-job work placement experience at a real Animal Care
facility. These nofilormal work experience periods can be undertaken either on an unpaid (volunteer
position) or paid employment basis. Many students choose to volunteer at animal shelters, RSPCA,
wildlife parks, etc to learn practical skills and complete practical assessments.

Many of our practical assessment tasks need to be performed at an Animal Care facility. You shall
feed, clean and handle a range of anintalslemonstrate the practical skills on video to successfully
complete this Course. This can be either at an animal shelter, boarding facility, or any other approved
animal care facility.

In limited instances these practical assessment tasks may be undertaken either at a suitable
equipped simulated clinf¢ rather thanon the jobat a real animal shelter, boarding facility, or any
other approved animal care facilty

AACI recommends that students enrolled in this course perform at least 100 hours of work
experience or noformal work placemenin a real animal care facility to enhance learning outcomes
and career opportunitie& Please note that workxperience or nofiormal work placementsan be
undertaken:

1 on a be volunteer (unpaid) or a paid employment basis
9 at a veterinary clinic or veterinary hospital but need not be.

AACI shall assist with finding and securiagitablework experienceor nonformal work placements
in the Animal Care industry. This process and structure is great fun and brings together the
knowledge and skills of the course and applies them in a work setting.

AACI is flexible and can adjust the timing and structure of practical assessments conduct in an animal
care facility AACkan adjust anhiccommodatenearly allyour personal requirements.

For Example : Your ndarmal work placementsr work experience might be structured as follows:

1 1 day aweek (8 10 hours a day)
1 2 days a week (¢5 hours a day)
1 5 days a week (3 hours a day)

64 Off the job (at horrsehot permitted

65The assessment conditions for this coursenequi@ace or an environment that accurately represents a vetanhary clinic
range of real live animajsijpment and resources typically available in a veterinary practice

66 This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing.
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AACI does NOT require you to be currently employed in the Animal Care industry prior to enrolling in
this ACM30122 Certificate Il in Animal Care Services (Animal Care).

Students merely need to commit to undertaking thisrk experience or nodormal work
placementsso that they can complete the course. Prior to starting your work placement, you must
successfully complete the WHS and Basics of Animal Handling si$bjects

What Students will learnin Certificate 11l in Animal Care Services (Animal Cal

Companion Animal Nutrition

Effective Communication

Animal Care Industry Careers
Hygiene and Infection Control

Animal Health and Wellbeing
Environmental Sustainability

Animal Care and Veterinary Reception

Care of Cats and Dogs

Animal CaredHealth

Companion Animal Nutrition and care
Animal anatomy and physiology

Animal Health and Wellbeing

Animal first aid and welfare status

Work Health and Safety

Environmentally sustainable work practices

To achieve this qualificatiodACM30122 Certificate Il in Animal Care Services (Animal Care)
competency must be demonstrated if7 inits®® of competency, namely 7 core units pii@elective
units. More specificallyo be awarded the Certificate 11l in Animal Care Services (Animal @aeed
needs tobe 7 core units of competency arid electives$®

67WHSAnimaWelfargfirst aid aseparatesubjet ACM30122 Certificate 11l in Animal Care Services (Animal Care)
68 See Appendix for course Training Plan detailing sequence of units.

69 Aat least 4 units from the electives in Group A

Aup to 6 units from the electives listed in Groups A to D (not already selected)

Aup to 1 unit from any currently endorsed Training Package or accredited course
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The 7 core units of competencyre:

N o o bk wdhRE

ACMBEH301 Identify behaviownsd interact safely with animals

ACMGEN303 Assess the welfare status of an animal

ACMGEN304 Promote positive wellbeing in self and others in animal care workplaces
ACMGEN309 Provide basic animal first aid

ACMGEN315 Communicate effectively with clients and team members

ACMINF301 Comply with infection control policies and procedures in animal care work
ACMWHS301 Contribute to workplace health and safety processes

This qualification has the followiri@ set elective units of competency

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.

ACMBEH302 Provide enrichment for animals

ACMGEN311 Maintain and monitor animal health and wellbeing
ACMGEN312 Provide nutritional requirements for animals

ACMGEN314 Identify animal anatomy and physiology for animal care work
ACMGEN310 Provide reception services for an animal care facility
ACMGENZ205 Source and provide information for animal care needs
ACMGEN305 Provide advice on companion animal selection and general care
ACMSPE316 Provide general care of domestic dogs

ACMSPE317 Provide general care of domestic cats

ACMSUS401 Implement and monitor environmentally sustainable work practices

»
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Course Duration

AACI expects that on average, students will have a study loapbodx.16-20 hours per week to
complete thisACM30122 Certificate Il in Animal Care Services (Animal Cangpe that requires
approximatelyl060study hours (52weeks30 hours)’* The expected average weekly time
commitment to theACM30122 Certificate Il in Animal Care Services (Animal Sacemprised of
seltpaced learning activities (SPLA), private reading, study, revisiorsupmnvised training and
assessments.

For students spending less thaf@ hours per week the course duration will be adjusted

accordingly? This weekly commitment reflects a recommendation for a student new to the industry
with only little prior work experience. Consequently, this weekly time commitment may change
RSLWISYRAY3I 2y LINBGA2dza t SENYAy3IZ SELISNASYOS 2NJ

A further12 monthsof course duration shall be granted for free if at least 50% of the assessments
have been successfully completed by the student or hardship circumstances exist.

DISTANCE DELIVERY MODE

This qualification has been designed to be delivered to students via distance learning. Our distance
delivery mode provides flexibility from a variety of perspectives, no need to give up your existing job,
where you live, attend classes in person, or filamyexpensive travel or accommodation regardless of
where you are based in the world.

You have 24hour access to our learning resources and support. This provides unrivalled convenience
to students regardless of where you live, work or other lifestyle time commitments you may have.

Our distance course delivery mode also allows studentsmtimue to complete the course in the

event of any further COVID19 restrictioffs

Theory assessment task activities shall be able to be undertaken outside the workplace (at home)
and the practical assessment activities, subject toadbsessmentondition requirements of a

particular unit of competency, being undertaken in either a Vocational context or Animal Care facility
or Veterinary Clinic as specified in each particular unit of competency.

AACI in certain circumstances when there are more than 20 students AACI shall facilitate classroom
workshops, however students remain distance enrolled students.

70 Thisvolume of learnieguates to approximately 1200 study hours over our course duration perid®2fxetksoxths
20hours) to (65 weeks x 16 hours) 1040

"1Regardless of the delivery sequence the course TAS allows multiple units to be started so that SPLA and pABrcan be com|
to any PAB being submitted. This delivers additional flexibility and acknowledges the restraints arising ieabsks performed i
animal care facilities.

72See Course Progreoiume of Learnoaurse duration range al{@wsh) (52 x 18) to (65 x 14) approx.

73 Please note that Government imposed restrictions may in certain and unusual circumstances impact aniniahsare facilities ¢
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Veterinary assistant nimal shelter or
rescue worker

. Pet care or pet Kennel or cattery |
_ retail assistant attendant .
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7. ACM40418 Certificate IV in Veterinary Nursing

OurACM40418 Certificate IV in Veterinary Nursifiteads you tdeing a qualified Veterinary Nurse

as well as becoming akustralian Accredited Veterinary Nunséh the Veterinary Nurses Council of
Australia. You shall develop a comprehensive range of practical and technical animal care skills to
deliver expert animal care, and the underpinning knowledge required to apply those skills in a variety
of workplace guations. These include medical, clinical and surgical routines and practices.

OurACM40418 Certificate IV in Veterinary Nursiggalification is nationally recognised and also
openscareer opportunities overseas. Its global recognition, especially in South East Asia, shall
provide potential pathway$or youto overseagob opportunities.

OurACM40418 Certificate IV in Veterinary Nursidglivers the knowledge and skills to develop a
career in Veterinary Practices and the broader animal care sector. Career opportunities are available
in the retail and wholesale sectors such as pet food companies, animal pharmaceuticals, specialist
clinicsand animal care facilities such zmos, wildlife parks and animal sanctuaries.

Entry Requirements
To be eligible to enroll in oukCM40418 Certificate IV in Veterinary Nursjrygpu must

1 be at least 18 years of agéAND

1 completed the Certificate Il in Animal Stud@R

9 the Certificate Il in Animal StudieR

1 anotherequivalent animal science discipline qualification or higher.

Language, Literacy, Numeracy and Digital (LLND) Requirements
¢KS GSNXY W[l y3dzZZ 3ST [AGSNFrOes bdzYSNI O& yR 543
Australian Core Skills Framewo(RCSRyhich describes levels of performance in five core skills

areas for LLN skills evaluatidriThe ACSF 5 Core Skill levelAi6M40418 Certificate 1V in
Veterinary Nursing® are as follows:

1 Learning Level 5,

1 Reading Level 4,

1  Writing Level 4,

M Oral Communication Level 3 and
1 Numeracy Level.3

Australian Digital Capability FrameworlADCFY Five Focus Areas:

1 Information and Data Literacy
1 Communication and Collaboration
1 Digital Content CreatioandProtection and Safetsgnd Technical Proficiency and Problem Solving

74Release 2 (18 February 2022)CM training Package &

751n certain circumstanceAACI shalallow students under 18 yearsf ageto enroll in a qualification if they areturning 18during the
duration of the coursedo not attend school and a parent or guardians have consented to enrolm®ALCI Trainers and Assessor
haverecent Working With Children Check

76 Successfully complete an LLND assessment

77T AACUtiliesLLN Robdbr ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure

78LLN Robot is an online system that combines ACS$Buestipgofiling and DiSUpporand Individual learning Plans.

9 ADCF assess and evaluates student capability across five. focus areas
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If you intend to apply for direct entrinto ACM40418 Certificate IV in Veterinary Nursjpiease
complete the AACI Direct Entry Application famo the along with supporting evidenaaf your

work experience, prior qualifications other supporting documentation AACI does not charge a fee
for this Direct Entry Application. In the event you cannot meet the direct entry requirements, please
contact to discuss further options that are available with AACI.

Work Placements Practical Assessments

This qualification requires studestio complete240 hours of work placement in a Veterinary clinic or
VET hospital that iegistered and approved by AA€IThison the jobwork experience develops

the necessary knowledge and skills required to successfully complete the practical assessment tasks
of this course.

AACI shalprovide assistance tstudents to secure a vocational placement (volunteer) position
during the course. This work placement arrangement is not required to be in place prior to or at
enrolment. However, students need to confirm that they understand the workplace obligation and
commit to undertaking this placement to successfully complete the course.

80Please visit our webaitd ensure you arrange to complé®ddi ni ¢ ( Ani ma | (eitizaunmip vo€atogal st r at i
placements (volunteasi$ or paid employmera WVET Clinic or VET Hospital
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There are two distinct types of Practical assessments in @&t [V Vet Nursingourse:

1.2 2N] tfFOSYSyd 5SYZ2y a i(Nid faky2oifs@réation)Bylsupentisbid
during a work placemerit

2. Gt NB 2 S O ayéu todisdiedeprodhcytiht is sent directly to the assessor

Students shall need to complete a minimum of 240 haidrsork placement experience over the
duration of the coursé? AACI is flexible in how this is achieved (eg. 30 days @ 8 hours per day, 60
days @ 4 hours, 120 days @ 2 hours)

Studentsare requiredto complete the AACI Practidalork Placement AttendancRecord (LogBook)
that is used to record atlates, tasks performed anglork placement hours.

You need to perform these practical assessment fsksing a work placement at a Veterinary
clinic or VET hospitét. This work experience develops the necessary knowledge and skills required
to successfully complete the practical assessment tasks of this course.

AACI shall provide assistance to students to secure a vocational placement (volunteer) position
during the course. This work placement arrangement is not required to be in place prior to or at
enrolment. However, students need to confirm that they undenstahe workplace obligation and
commit to undertaking this placement to successfully complete the course.

These work placement practical assessment tasks must be performed and observed by a qualified
supervisor approved by AACI using@mservation ChecklistThis supervisor (Mentor) must be a
Registered Veterinarian or Veterinary nurse that holds at least a Certificate IV VET Nursing

qualification anchas beermregistered as a Mentor (Supervisor) with ARGéee Practical Placement
Procedurg

81Please note that there are also other work plgredadkses that are observed by a supervisor (qualified or unqualified) that are
outside the units of competency that are embedded as part of the work placement.

82Please note that the supervisor is NOT conducting any formal Bfsesssemi\APYactical Placement Attendance Record
(LogBook) that is used to record all work placement hours.

83See AACI Work Placement Handbook which lists all the Practical Assessment Tasks that need to be performed for each ur
competency in the course.

84This must be undertaken under the supervision of a qualified observer in a VET Clinic or VET Hospital brigéifigrmed in fron
AACI assessor. More specificaffetfe@mance Evidenoé VET4XX units requires practical assedsheperformed
and during the learners work placem&ume oheory assessment tasks (Knowledge Evidence) can be performed in a
simulated work environment for the ACM40418 Certificatiisimg Yedvided it accurately reflects a real Veterinary clinic or
VET hospital

85See our website for registration application and approval process for a Clinic and Supervisor (Mentb8arféease note that
based outside Australia supervisor needs to be Veterinaeanndisdsaséu Western Australia the Mébtmervisomust
be aveterinary surge@mt a VET Nurse) and they must supervise a list of prescribed duties detailed contained in Appendix D
(please visit ww.vsbwa.org.au)
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Why areThird Party Reportby your supervisorrequired by AACI assessd?s
AAChssessorsollects assessment evidence of a studentletermine competencyn 3 broad
categories:

1. Direct evidencethat isevidence thkat an AACassessodirectly observes firshand such as
workplace demonstration®

2. Indirect eviderce that isevidence reported by someone elsach as @hird party report,
workplace performance reviewyhich is what AACI dodsr certain unitsand

3. Supplementary evidencghat any other evidence that can indicate performance (e.g.
training records, written work, portfolios)

AACI collects thirgarty evidence from qualified workplace supervistmsthe ACM40418 Certificate
IV in Veterinary NursingThat is your qualified mentdsupervisorghallconfirmobservationtasks

on the checklistvere performed. This is undertaken through the use and implementation of the
Clinic Handbook, Student Work Placement handbook and Logbook. This indirect ewidemtber
evidence support an assessment decision of competency by the AACI as3dsseupervisor does
not make the assessmerdecision of competencyf a student undertaking a work placement

This i1s what progress  looks like

86 AACI is a distance education provider so it makes it near impossible for our assessors to attend everyo/@bEetivdc / Hospital
students work place demonstrdiimast evidence is difficult to collect in a real VET Clinic akilibete schedslgecific
tasks for a set day and éinteduration 240 hours of placenrestilts in tasks being performuttiple times over tidoeess
and equity issuiare reduced by adopting a distance education delivery method.
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AACI has considered the following factors when preparing guidelines (observation checklists,
logbooks, registration forms) for gathering thipairty evidence to ensure the evidence collected
meets the rules of evidence:

1. a decision needs to be made about the appropriate balance betweerqthitgt evidence and
evidence drawn from other sources

2. the evidence presented demonstrates the learner has the skills, knowledge and attributes as
described in the unit of competency and assessment requirements

3. does the writer of the report need to have any specific qualifications or vocational competencies
such as a TAE

4. the required experience of the thigplarty evidence gatherer
5.thethirdlJr NIieé Aa y2d4 YF{Ay3 I RSOA&A2Y | o2dzi (KS

6. the evidence is presented in written/official form, includes the name and contact details of the
third-party and can be easily verified

Workplace Observatiogt’ shall be performed under supervision of either an approved work
placement supervisor (Mentor) or AACI Vet Nursing assessor.

Thequalified supervisowill use thesebservationcriteria®® to determine if a student has performed
(demonstrated}he practical assessment tasks detailed in the unit of competency checklist to a
satisfactory workplace standafd.

Code | Standard Description

S Satisfactory | Student requires minimal or no prompting by the supervisor AND

Performance is to a standard appropriate to the workplace standard o
beginner Veterinary Nurse

NYS Not Yet Student isunable to perform the task to a standard appropriate to the
Satisfactory | workplace standard of a beginner Veterinary Nurse AND/OR

Supervisor determines that the number of prompts given exceed thosg
which would normally constitute satisfactory performance AND/OR

Intervention by the supervisor is required to prevent unsafe or
unsatisfactory practice

87 SeeASQA Standard 1 (Clauses 1.8 tbCobhRuct effective assessment) including work placamgsisents requires In relation to work
placements and workplace assessment that the RTO:

9 provides sufficient information to employers and/or supervisors to enable them to adequately engage in ttgftingxamdmesessmen
provide a record book which includes the performance criteria and an outline of tasksehiadriotfse eaipleyers to complete).

Has processes in place to evaluate the suitability of work sites and to inform employers about requirementss (®latinastoequirem
access to facilities and equipment, and access to the various contexts and job tasks requiredfigopgretetayunits

provides information employers about the skills that students have already attained, and the skills thetleengtiogents to assist
acquire and practiefore work placements.

ensures you provide host employers with enough information about the purpose of the placement, expectatiodstioéithe placement,
roles and responsibilities for both training and assessment.

creates a clear document which outlines the arrangement between your RTO and the employer, describing#uod @gpensibilities of
parties in the training and assessment process.

= =2 =4 =4

88 See observation checklists that need to be electronically signed by qualified supervisor.
89 SeeASQA Standard 1 (Clauses 1.8 tbCobhBuct effective assessment) including work placements arrangements
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Students mustdeallymeet the following legislative and course requirements before goi
on a work placement:

E You must have signed and returned the Practical Placement Agreement

E You must have signed and returned a Clinical Approval Form and qualified supervis
form

E Completed the theory component of the WHS unit,
ACMWHS301 Contribute to workplace health and safety processes

Also see our Practical Placement Procedure.

The practical demonstration tasks (Practical Portfolio) for theVET4XX Units must be undertaken
satisfactorily under the supervision of a qualified observer in a Vet Clinic or Vet HSspital
performed in front of visiting AACI assessor. More specifitaly?erformance Evidence of VET4XX
requires practical assessments to be performed in and during the learners work placement.

Work Placement Agreement

ACM40418 Certificate IV in Veterinary Nursing students after securing and completing the Facility
Registration Form and the Mentor Registration Form, need to sign the Work Placement Agreement.

This Work Placement Agreement is between AACI, the Host Employer (Clinic) and the Student. The
Work Placement Agreement details the responsibilities of each party during the period of the 240
hour practical work placement and must be signed by each party.

Project Practical Assessments

Please note thain many instancethe practicalprojectt 8 a8 SdavYSy dia O2y il Ay SR A
I & a S a ase8ighiofithe Practical Assessment Book fani including the VET4X¥Xaynot need

to be specificallyperformed in a veterinary clinic or a veterinary hospital.

%0 Pplease note that in Western Auatrdl@verseas based studbaetdentqiSupervisomust be aeterinary surge@ot a VET
Nurse) and they must supervise a list of prescribed duties detailed contained in Appendix D. (please visit ww.vsbwa.org.au

Australian Animal Care Institute ABYNE8dH652 496 108SQA RTOE2B(AACI2022All Rights Reserved
Student Information G@tlelent Handbook)v.aaci.edusdeeh2026 vA Document uncontrolled if Prirfagj&70f167



Student Information Guide2026

Studentsenrolledin the ACM40418 Certificate IV in Veterinary Nursiogurse will attain
knowledge and skills about:

1

= 4 4 -4 -4 -4 -4 A -4 -2 -8 -3 -2 -2

1

To achieve this qualificatiodCM40418
Certificate IV in Veterinary Nursing
competency must be demonstrated in
21 unit$? of competency, namely 17
core units plus 4 elective units.

Providing Animal Advice

Animal Anatomy and Physiology
Effective Communication
Animal Care and Veterinary Reception
Diagnostic Imaging

Clinical Pathology

Clinic Routines

Surgical Nursing

Nursing Patients

Companion Animal Nutrition
Animal Care Advice
Veterinary Dental Nursing
Anaesthesia and Analgesia
Veterinary Medications
Hygiene and Infection Control
Workplace Health and Safety

91See Appendix for Course Training Plan
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This qualification has the following 17 core units of competency:

ACMGEN314 Identify animal anatomy and physiology for animal care work
ACMGEN315 Communicate effectively with clients and team members
ACMVET401 Coordinate Veterinary Reception Duties

ACMVET402 Apply imaging routines

ACMVET403 Perform clinical pathology procedures

ACMVET202 Carry out daily practice routines

ACMVET404 Perform practice office procedures

ACMVETA405 Coordinate and perform surgical nursing routines

ACMVET406 Nurse animals

ACMVET407 Carry Out Medical Nursing Routines

ACMVET408 Provide nutritional advice and support for animals

ACMVET409 Provide specific animal care advice

ACMVET410 Carry out veterinary dental nursing procedures

ACMVETA413 Prepare for anaesthesia and monitor animal anaesthesia and analgesia
ACMVETA416 Assist with the preparation of veterinary drugs and poisons
ACMINF301 Comply with Infection Control Policies and Procedures in Animal Care
ACMWHS301 Contribute to Workplace Health and Safety Processes

This qualification has the following 4 set elective units of competency:

ACMSUS401 Implement and Monitor Environmentally Sustainable Work Practices
SIRXHWB002 Promote Workplace Health and Wellbeing
ACMSPE316 Provide general care of domestic’tlogs

ACMSPE317 Provide general care of domestié*cats

To achieve this qualification, the candidate must have completed at least 240 hours of work
placement as detailed in the Assessment Requirements of the relevant units of competency.

92# ACMSPE304 Provide Basic Care ¢SPedmplementation Guide)
938 ACMSPE305 Provide Basic Care of Dome§BedCimplementation Guide)
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Assessment of all VET4%0ded units of competency (see below) requires assessment to be carried
out (performed) in veterinary practice, VET hospital or an environment that actually reflects a real
workplace, such as a clinical laboratory in an RTO.

Many of the VET4Xe0ded units require access to a range of real, live animals. This is to ensure that
learners have real interactions through their training.

ACMVET401 Coordinate Veterinary Reception Duties
ACMVET402 Apply imaging routines

ACMVET403 Perform clinical pathology procedures
ACMVET404 Perform practice office procedures

ACMVET405 Coordinate and perform surgical nursing routines
ACMVET406 Nurse animals

ACMVET407 Carry Out Medical Nursing Routines

ACMVET408 Provide nutritional advice and support for animals

ACMVET409 Provide specific animal care advice
ACMVETA410 Carry out veterinary dental nursing procedures
ACMVETA413 Prepare for anaesthesia and monitor animal anaesthesia and analgesia

ACMVETA416 Assist with the preparation of veterinary drugs and poisons

Please note that unlike the 12 VET4XX units above, ACMVET202 Carry out daily practice
routines unit does not require the performance evidence for the assessments to be
performed during the 240 work placement hours. Howevyéne unit requires learners to
perform assessments on live animals

Australian Animal Care Institute ABYNE8dH652 496 108SQA RTOE2B(AACI2022All Rights Reserved
Student Information @telent Handbook)v.aaci.edusdeeh2026 vA Document uncontrolled if Prirfagj&00f167






Australian Veterinary
Nursing Institute

Student Information Guide2026

ThecCertificate IV in Veterinary Nursingequires access to patients (animals), clients, medical and
surgical cases, veterinary staff, and practice policies and procedures. This course has a mandated
minimum o0f240 hours of work placement. This must be undertaken under the supervision of a
gualified observer in a VET Clinic or VET Hospital or performed in frantsiting AACI assessor.

More specifically the Performance Evidence of VET4XX units (see below) requires practical
assessment task® be performed during & S I NiyoskpEcament.

These demonstration tasks need to be undertaken in accordance withlibervationchecklists
contained in theStudent Work Placement handbook and LogboGkce performedand observed
the Student Work Placement handbook and Logbaugfilled in, signed off byour registered
Supervisor and submitted electronicallyytour designatedAAChssessor.

AACI expects that on average, students will have a study loappodbximatelyl8 - 20 hours per
weelkd*to complete thisACM40418 Certificate IV in Veterinary Nursiogrse that requires
approximatelyl,900 study hoursver a course duration of 104 weeks

The expected average weekly time commitment to &@M40418 Certificate IV in Veterinary
Nursingis comprised of sefpacedlearning activities (SPLA), private reading, study, revision, non
supervised training and assessmefs.

For students spending less thaf hours per week the course duration will be adjusted

accordingly?’ This weekly commitment reflects a recommendation for a student new to the industry

with only little prior work experience. Consequently, this weekly time commitment may change
RSLWISYRAY3I 2y LINBGA2dzA  SENYAYy3IZ SELISNASYyOS 2NJ

A further 12 months of course duration shall be granted for free if at [8@%t of the assessments
have been successfully completed by the student or hardship circumstances exist.

94Please Course Program that details study hours over cou(Séwleedtinr20 hours pranging to (120 weeks x 14 hours pw)

9% Please see Course Program f&iCk0418 Certificate IV in Veterinary Nursing

9% Please note that this TAS concludes that Assessments should be taken into account when determining theotAmount of Trai
course based on Joe Newberry advidGdseeariount of Trainifgart Ondwo and Three and ASQA factsheet on the matter.
Volume of Learning is comprised of Total Amount of Training and Total Amount of Assessment.

97See Course Program that provides course duratitdO@sgely hours over a 120 week to 95 week duration period ((w x h) (95
x 20) to (120 x 14) approximate average

Australian Animal Care Institute ABN30652 496 10ASQA RTA@E32B(AACI2022All Rights Reserved
Student Information @tlelent Handbook)v.aaci.edusdee2026 vA Document uncontrolled if Prirfagj&20f167



Student Information Guide2026

CourseAssessments

The assessments for units in this course require you to successfully complete skills and knowledge
tasks that are contained in 2 Assessment Booklets:

1. Theory Assessments (Theory Assessment Booklet)
2. Practical Assessments (Practical Assessment Booklet)
There are two distinct types of Practical assessments for VET 4XX coded units:

1. Work placement demonstrationsf varioustask procedureshat need to be observed
and signed off by a qualified supervisor. These units have Observation Checklists that
once submitted constitute a Record of Observatfdhat the tasks have been
satisfactorily performednd observed by theegisteredsupervisor

2. Projects requiring the creation of a produnynot need to be performed in a
veterinary clinic or a veterinary hospital or in front of a supervisor.
Course Duration
Our course duration for thACM40418 Certificate IV in Veterinary Nursiis® years”®

This course duration is based on a student having a study load-&QlBours per week® For
students with fewer than 18 hours per week the course duration will be adjusted accoréfihgly.

Consequently, thisreeklycommitment may change depending on previous learning, experience or
Y AYRA@GARdzZEf Qa 62NJ] 2NJ ftAFS O2YYAGYSyd ' OKSRM

A further 12 months of course duration shall be granteat ieast50% ofthe assessments have been
completed or hardship circumstances exist.

9%8Please note tieE€MVET202 Carry out daily practice rastiress a Record of Observation requirement

99See Course Program that detaWolivne of Learnirgf 1900hours over a duration range of (w x h) (95 x 20) to (120 x 14)
approximate average.

100This includegork placement, either as a volunteer (unpaid vocational placement) or paid (employment) in a Veterinary facil

101Self Paced Learning Activities (SPLA) respotreegairethe SefPaced Learning Activities Bdmktae studewhich
constitute non supervised training of the Total Volume of Learning for the course. Leaners, are generailyg thquired after reac
Learner Resource, attempt and compl ete SPLAddlivaryesponse
sequence the course TAS allows multiple units to be started so that SPLA and TAB can be completed prior to any PAB bei
submitted. This delivers additional flexibility and acknowledges the restraints arising in tasks performadddilitieal animal ca
This may in turn impact insurance costs

102pjease note that no \&dled units can be completed if a minimum number of 240 hours of work placement have not been
performed.
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Practical Placement Attendance Record (LogBook)
Students shall need to maintain and submit the AACI Practical Placement Attendance Record
(LogBook) to AACI. This LogBsaksed to record all work placement hours that have been
performed. Once the minimum of 240 hours are completed and
submitted by the student to AACI assessor. (see Practical
Placement Procedure)

This work placement cannot be undertaken in an animal
care facility such as animal shelters, boarding facility, dog
day care, as only a Veterinary Clinic or Veterinary Hospitee
permissible under the supervision of a qualified VET Nurs

or Veterinary93

Student Reflections

At the completion and submission of each unit Record of
Observation, the student must respond to a range of questions under the student reflection section
in the Practical Assessment Booklet. These reflections support the student to further improve their
practice and provide additional evidence of task authetyi These student reflection responses are
LX F OSR 2y (KS &aidzRSyiQa TFTAf{So

Observer Verification Questions

Where a qualified Work Placement supervisor has observed and signed off on a Record of
Observation for a particular unit of competency then an AACI qualified Veterinary Nursing trainer
FYR FdaaSaazNl gAatft O2y il OG (K skjperfarodmde Mid xodd2miy G 2 |
any concerns.

In addition to providing additional evidence of task authenticity for AACI assessor.

Clinic Handbook

Under the new Animal Care Training Package there is strong emphasis on students completing
practical assessment tasks imemlworld Animal Care facility (Clinic). AACI has produced a Clinic
Handbook that details all the benefitgsponsibilitiesand process of becoming an approved VET

Clinic or VET Hospital for Certificate IV VET Nursing Students.

AACI encourages students to complete their work experience or work placements in a registered and
approved Animal Care facili#¢linic. This process ensures a facilitlnic delivers access to

students the appropriate equipmenprocessesand supervisions for their course completion. Every
course requires a student to undertake/demonstrate practical assessment tasks.

For Certificate 1 and Il course students practical assessrteskscan be performed in a wider
range Animal Care facilitiess set out belowcompared to Certificate IV VET Nursing student.

103WA and overseas based students require their work placement to be supervised by a qualified Veterinarian.
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Mentor Handbook(Supervisor Handbook)

AACI has produced a Clinic Menkttandbook(Supervisor Handbook) that details all the benefits,
responsibilities and process of becoming an approved Supervisor.

Mentors are special and understand they need to give back to the industry. Just as others have done
F2NJ GKSY LINB@A2dzated !'!/LQA ljdzatAde GNIXAYyAy3I a
approved facility that has at least one qualified Mentoistgervise a student.

The quality of our graduates is underpinned and safeguarded by the qualifications, skills and

experience of our Mentors. They will guide and assist students in learning to develop real world skills
during their work placement.

The minimum qualifications required to be held by a Mentor will depend on the course a student is
enrolled in.

Exemplar 1. For @ertificate IV Veterinary Nursenrolled sudent requires the
Mentor (supervisorjo be qualified as either a Veterinary Nurse or Veterinarian.

Exemplar 2. For @ertificate | and Ienrolled student yousupervisoneed only hold
at least the same level of Animal Care qualification-anddave industry experience.

To ensure quality graduates are produced Mentors for students enrolled in the Certificate IV of
Veterinary Nurses are required to be Veterinarians or qualified veterinary nurses who have
volunteered their time. Mentor registration and approval last forexipd of 2 years.

DISTANCE DELIVERY MODE

This qualification has been designed to be delivered to students via distance learning. This distance
mode of course delivery shall provide flexibility, access and convenience to students with location,
work and life commitments that do not allow the attdance to a classroom.

The distance mode of course delivery also allows students to continue in the course in the event of
COVID19 restrictions. Theory assessment task activities shall be able to be undertaken outside the
work placement environment (that is, at home) and thagtical assessment activities in Vé&ted

units need todemonstratetasksin an Animal Care facility such as a Veterinary Clinic or Veterinary
Hospital under appropriate supervision.
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FLEXIBILIT’OOGLE CLASSROOM

Our distance delivery model creates flexibility for students in performing the Work Placement
experience in terms of

1 timing of the work placement experiender the Certificate IV in VET Nursing

9 There is no requirement to have a work placemsigined up and iplace upfront at
enrolment.

1 Work placementgan beundertakeneither on a volunteer (unpaid) or paid bagsnployee)
1 Please notetiisa loteasier to secure volunteer work placement
1 type of Animal Care facility work placement occurs in

1 anapproved animal care facility can be eitheregisteredVeterinary Clinic or
Veterinary Hospital.

Study anytime when it is convenient for yAWACQR @nline Learning Center usttge advancedsoogle
Classroonplatform as its Learning Management System (LM8jsdeliverssecure and flexible access
to our comprehensive range of Learner Resources and support resources.

Google Classroom
= —____ <}
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Personal Learning Requirements

Personal Learning requirements for the qualificatid@M40418 Certificate IV in Veterinary Nursing
delivered via distance education by AAR e following are the skills and abilities required to study in
this course and once you commence working in the animal care industry.

Communication Skills
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72 Capability to develop and maintain relationships with all stakeholders (e.g. build trust and rapport)

72 Capability to listen to feedback and advice of supervisors

72 Capability to receive, reflect and act on constructive feedback

72 Demonstrate accurate and clear written communication (e.g. complete forms and reports of
observations)

72 Provide timely, accurate and effective delivery of instructions, feedback and reporting

72 Read, understand and respond to, verbal and#werbal cues and communication accurately and
appropriately (e.g. body language, animal behaviour etc.)

72 Undertake appropriate and effective communication with team members

72 Use effective questioning techniques (e.g. understand customer needs / job requirements)

Physical Skills

72 Capability to be on your feet for extended periods of time, both walking and standing, bending and
maintaining consistent physical performance throughout your day

72 Capability to deal with animal's bodily fluids (e.g. vomit, blood, urine and faeces)

72 Capability to work at heights (e.g. on ladders, elevated work platforms and scaffolding)

72 Adequate vision (e.g. to be Capable to both observe and monitor animals, and to administer animal
care)

72 Capacity to use computers/smart devices

72 Capacity to wear Personal Protective Equipment (PPE) (e.g. masks, gloves & other protective clothing

72 appropriate to a medical environment and infection control)

72 Conduct regular housekeeping activities to maintain a clean and hygienic work area

72 Fine motor skills, including the Capability to undertake precise coordinated movements of the hands
(e.g. pushing, pressing, turning, pinching, squeezing, tensioning)

72 Gross motor abilities and good mobility, as the role involves physical demands such as standing, lifting,
bending and/or sitting for periods of time

72 Hand and arm strength (e.g. lifting or restraining animals, carrying equipment)

72 Tolerance to working with animals which may cause allergies
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Cognitive Skills

MMAMAMATNMAMANNEMNAN M ™ ™

Capability to carry out work in a required order or sequence (e.g. including understanding and following
instructions)

Capability to learn new processes, methods and equipment

Capability to organise and manage own workload (e.g. planning and prioritising tasks, time
management)

Capability to perform basic mathematical skills (e.g. measuring medications and chemicals)
Capability to recall observations, names and reports with accuracy

Capability to reflect and act on feedback, and undertake professional development if required
Ask questions to expand own knowledge

Capacity to develop, apply and maintain animal health industry knowledge

Effective problermsolving Capability (including in a time efficient manner)

Monitor own work against quality standards and identify areas for improvement

Monitor work team tasks in accordance with regulatory and workplace requirements

Plan work tasks for self and others as required

Read, write and understand documents such as reports, charts and observations

Research skills, with the Capability to interpret information and apply to industry requirements

Behavioural and Social Skills

™ MMM MANNENEMN

Capability to manage personal emotions and behaviour calmly and respectfully (e.g. dealing with clients)
Capability to supervise / lead / mentor others

Capability to work as part of a team and/or independently

Accepts responsibility for own work and outcomes

Genuine interest in working with animals

Maintain neat personal appearance, including a high level of personal hygiene

Tolerate close physical contact with animal of varying species, body types and ages

Tolerate close proximity with individuals (including physical contact when practising tasks and handling
animals)

Willingness to care/work with people regardless of social and cultural backgrounds, or gender, age,
culture, sexuality or religion

Technical Skills

E

MMAMANMATANENMANNEMNR

Operational knowledge of computers/smart devices, including capacity to use industry specific software

Digital Skills

Capable to use useful key words when searching the internet

Capable to format text in a short document

Capable to strengthen a password and updates when prompted

Begins to use some keyboard shortcuts, e.g. Ctrl C, Ctrl V

Capable to participate in a group message chat e.g. WhatsApp or other

Capable to name, store and locate different files

Uses reply, reply all and forward email functions appropriately

Capable to create a digital presentation, e.g. PowerPoint®, movie or other

Interacts with others appropriately using internet based software, e.g. group discussion
Capable to download an eBook Operational knowledge of computers/smart devices, including capacity
to use
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Work Placement Skills and Industry Legislation

Students are expected to secure work placement with a Veterinary Practice to enable the
completion of 240 hours of mandatory work placement in order to qualify for a place in this
course. Specific skills in addition to those listed above that will be redjaiuring any work
experience you undertake as part of this course include:

Anticipate problems in advance and act to avoid them

Be attentive and display consistent and appropriate facial expressions, eye contact

Being mindful of space, time boundaries and body movements and gestures within the physical
environment

Capacity to apply safe animal handling and work practices

Capacity to cope with varied work conditions (e.g. early starts and late finishes)

Communicate in a professional manner (e.g. using appropriate language and respect, demonstrating
empathy, as well as sensitivity to individual and/or cultural differences)

Ensure work equipment, materials and tools are ready and available and capable for required tasks
Identify, assess and act on existing and potential risk

Implement animal care and management procedures

Interpersonal skills (e.g. customer services skills, putting clients at ease, the Capability to contribute and
work as a member of a team)

Participate in meetings to inform work practices

Professional approach to all areas of work (e.g. punctuality, maintain confidentiality)

Provide support to team members

Report and assist with implementing contingency plans promptly when incidents occur

Seek and provide feedback on procedures and processes

Sensitive when dealing with owners and client's various additional needs

Speak clearly and directly with clients, colleagues and stakeholders

Understand and follow policies and procedures (e.g. work instructions, WHS, internal processes,
frameworks)

Use work tools, machines and equipment safely and effectively

Knowledge of and Capability to apply current relevant legislation, regulations and codes of practice will
be required to work in this industry

™ ™| MMM MANNENMN MMM MN M ™ ™| MM ™|

Prior to you undertaking the enrolment process please review the requirements listed in this
document and think about if you might experience challenges in meeting them related to your
disability, health condition, learning support assistance or for ahgroteason.

You should discuss your concerns with a AACI Course advisor prior to enrolling in your course.
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Pathway- Further Study

After achieving this qualification students may also consider undertaking either a higher education
course or these VET courses

AACI is starting to research and discuss relationships with TEQSA registered Higher Education
Providers to createraarticulation pathway programs for graduates from our Certificate IV courses
for higher education qualifications.

Our qualification provides a pathway into agriculture, breeding, animal care and
management offered by universities or higher education providers in science or agriculture
with an animal specialization including:

9 Bachelor of Animal Studies
9 Bachelor of Animal Science
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9 Professional Continuing Education (CPE) Programs
(Non-Accredited)

AACI is focused purely on the Animal Care education and tresautgr.

In addition, to our Animal Care and Veterinary Nursing qualifications AACI also delivers a range of
Animal Care industry specific Continuing Professional Education (CPE) that are recognised by
Professional Animal Care Associations. However, these CR&msogre not accredited under the

AQF as a qualification or unit of competency.

These short courses range from general areas to more specific topics. The level of knowledge and skills
required to complete also vary. However, these short courses are specifically designed for the Animal
Care industry. AACI professional programs extend into specialist knowledge and skills areas of the
Animal Care sectors. AACI is currently in the process of having these programs formally recognised and
accepted as satisfying the CPD requirements on application as aediedrVeterinary Nurse in
Australa with the Australian Veterinary Council of Australia.

Visit
Over 100 Professional Development Programs & short courses that co
these issues
Signs and Symptoms of disease
Parasites Identification
Nutritionally Induced and Managed Diseases
Parasite Preventions and Treatments
Microchip Implantation and Legislation
Routine Patient Admission
Recommending Companion Animals

Common Zoonotic Diseases
Stock Control

Handling Storage and Dispensing of Veterinary Drugs

Decoding Veterinary Terminology
Understanding Anaesthetic Monitoring
Scheduling Appointments
Veterinary Nursing Career Pathways
Veterinary Clinic Security Measures
Understanding Veterinary Clinic Finances
Veterinary Clinic correspondence

Ethical and Welfare Considerations
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10 Course Delivery & Student Resources

Course Delivery
All AACI courses are delivered to students via Distance Leafhing.

Our distance education course delivery is supported by our Online Learning Centre. Students are
provided with a private and secure loginwavw.aaci.edu.ado access a comprehensive range of our
Learner resources.

hyOS (KS O2dzZNES &dGFNI&asx e2dz akKlFff NBOSAGS RAIA
your course that shall prepare you to submit responses to our assessments.

AACI has the most comprehensive range of study resources and learning tools all available via our
Online Learning Centre. Students submit assignments and assessment tasks through our easy to use
Learning Centre website.

Distance Learning Flexible & Equitable
Our distance delivery mode serves the students that need it most.
You carenrolland start anytime aAACI. There is no need to wait fotake takes.
Our enrolment dates are completg at yourconvenience.
Our flexibility allows you to commence your chosen course when it suits.you

AACI distance learning delivery means you are not required to attend any classrecamepns
classes. Our distance education delivery provides you flexibility to enroll at any time during the year
and complete the course at your own pace at your convegaggiven your personal circumstances.

Our Online Learning Centre delivers additional support and flexibility. This allows you to fit the
course around your busy time schedule and lifestyle commitments.

104As a value addition, AAClimesgrtain circumstanafer clinic and workshopslionitgdasis subject to availability and
minimum attendee numbers.
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Reasons why distance education works?

AACI believes your lifestyle and work commitments should not be the reas@revent you from

developing a career in the Animal Care industry.
I 1/ L QaceddBtharEe learning is ideal if you:

1.

© ©® N o o bk~ wDd

are remotely located,
change work locations frequently (eg. Fly in fly out worker)
work fixed hours (eg. 9am to 5pm each week)
need flexibility

OFryQid YI1S OflaaNe2y a

want to change careers
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are returning to the industry
recently had children
OFyQid GI1S GKS GAYS 2FF 62N] @

10. work nights

11. returning to work or new to the industry

All distance education students are assigned an experienced professional mentor (Student Support
Officer), who will be available by telephone, email and Online Center to provide sufport.

105AACI provides an Assessment Booklet for each course subject/module/unit that must be completed, submitted and receive

Assessment from stusleiat email.
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To discuss the course that is right for you, call

+61 03 52 61 9214

To find out more information email

Visit website for more information
www.aaci.edu.au

AACI Online Learning Centre

All students have free and secure access to our comprehensive AACI Online Learning Centre.

All AACI students are enrolled as distance education students. AACI online digital Learner resources
take you step by step through your course grépareyou to submit your assessments responses.
Access to our comprehensive Online Learning Centre is free as part of your course enrolment fee. AACI
does not deliver training online in the strictest sense as defined by the \sEnhaards)’® AACI
provides Students with private and secure access to our comprehensive range of Learner Resources
via Google Classroom platforr®MACI Online Learning Center has implemented Google Classroom as
its Learning Management System (LMS). This delivers secure global and flexible access for students,
supervisors / mentors, VET Clinics and staff via an internet browser or the Google Cla&spmiton

mobile devices.

Our Online Learning Center delivers 24/7 access to our:

1. Learner Guides
2. Learner Tools

106 However AACI does not deliver training online in the strictest sens#dradardg)Tas AACI only make available our learner
resourcessingMicrosoft Snip softwthia can be downloaded foafré@ssessment booklets online so that they can be
downloaded to your computer and submitted electronically by email when completed. AACI does not 1. Tratk Students onl
2. Track Students assessments performed online or 3. Allow Stodgendstoriplate assessments online. AACI online access
means there is no online tracking of student login data including date & time of login, duration, activitdinedétaken whils
which documents were opened, downloaded or assessmeatsanttipasded). In summary, AACI does not deliver learning
and assessment online AACI merely delivers the course materials (learner resources and assessment bookdgts and allow s
via email) online/downldd8. Sni p software is free and allows you to pi
back easily when neededod of sections of the | earner gui
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Instructional Tools (eg. Videos, articles, diagrams/pictures)
Observation Instructional guidelines and videos for Students
SeltPaced Learning Activities

SelfPaced Learning Activities Booklet

Assessments

Assessment Booklets

© N OAW®

Our Online Learning Center delivers flexibility to students, mentors, VET Clinics and staff to access a
secure environment to communicate, learn an
access to our Learner Resources from a wide ral
digital devices including

1. Smart phone (mobile)
Ipad

Tablet

Laptop

Desktop

Tablet

Internet

11 Student Resource
Requirements

NN

AACI Online Learning Center has implemented Google Classroom as its Learning Management Systen
(LMS) that provides access to our Learner Resources from wide range digital devices including mobile
phone, iPad and tablets.

AACI requires students to have access to a computer or other mobile device together with a reliable
internet connection. Please note that this may simply include computer and internet access at your
local public library, nearby university or similar pulfdicility.

Prior to enrolmentall applicants shall need to initially use a personal email account that is secure and
can access on a regular ba$fs.

After enrolment all AACktudentsshall be issued with their own aaci.edu.au email accounts. This
email accountallow them to access our Online Learning Center LMS via Google Classroom. This
@aaci.edu.auemail account shall also be used to communicate with students on a regular basis as
well as submit assessments for marking. This email account and the LMS shall be our primary methods
of communication with Students.

Our Student Learner Resources are very comprehensive and provide all the information necessary for
a student to successfully complete their selected course.

AACI Student Resources are comprised of four types of course content

1. General Content,

107AACI suggests students use one of the free web based email address (eg. Gmail, yahoo, hotmail)
may be suitable for this purpose, so long as it is checked on a regular basis.
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2. Reference Material; and
3. Assessment Material. (Assessments and Assessment Booklets).

4. Learning Tools and instructional tools. (eg. articles, videos, text book readings)

12 Student Support Officer

AACI shall assign a Student Support Officer that will assist you in completing your course. Students
can contact their mentor through our LMS or via the aaci.edu.au provided to them at enrolment.

Your Support Officer shall call you and/or email and/or online text chat on a regularly basis. Support
Officers shall assist and provide guidance to any course issues or concerns that you may have and
alert you to any webinars.

Your Support Officer shall be your first port of call if you are having problems or issues with the
course.

Your Support Officer will be available for one on one student support via email, phone or online text
chat should you ever need help with your course.
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13 Online Learning Tools

Our Online Learning Centre has a comprehensive range of student support resources that assist you
in completing the course and understanding career opportunities.

These resources cover these areas

developing a positive mind set

study techniques

learning tools

job interview resource

career planning

domestic and overseas job opportunities.

AACI also has additional study resources available through our Online Learning Centre that cover
various aspects of the Animal Care and Veterinary Nursing information including:

1. Industry Reports
Journal Articles
Research Reports
Learning Tools
Industry Videos
Industry Publications
Videos

Webinars

© © N o 0o M 0N

Zoom seminars
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14 Standard Enrolment Period (Course Duration) and
Transition

AACI has a specific policy and procedure that outlines the tranSttiorocess from a superseded or
deleted Training Package qualifications and/or units of competency to their succes3or/Bolicy on
Transition details any changes to fees and extensions to the Standard Enrolment Period due to the
introduction of adjustments to new Animal Care and Management Training Package or Certificate
course or Professional Program, Industry demanatber compelling circumstance impacting your
particular course.Student assessment responses are assessed by professionally qualified assessor
a timely manner throughout your course so as to provide feedback on your progression, learning issues
and your competency.

Standard Enrolment Period (Duratiomyeans
Certificate | Courses 6 months ﬂ%
Certificate Il Courses 12 months
Certificate 11l Courses 12 months
Certificate Il or IV Courses 24 months

Course duration shall only be automatically extended for Students if they have submitted ove
of their Assessments for a period of 6 months (additional insurance feestagply Studenj. Any
further extensions are in AACI absolute discreti@he number of study hours required to be
undertaken by a student per week to complete a particular course shall vary depending on eal
studeni@ study patterns, work experience and study skills.

If the standard course duration is amended so will the number of study hours per week requirg
successfully complete the course chan§tandard Enrolment Periods may be extended due to
changes or transition requirements (e.g. changes to Training Packages or courses) or other
compelling reasons. (See AACI Transition Pohith$tudents of AACI are enrolled as Distance
Learning students.

Please read and understand the AACFPneolment Information Pack prior to completing, signing
and submitting your enrolment applicatiohttp://www.aaci.edu.au/studentinformation/pre-
enrolmentinformation

Written student assessment responses are typed into our assessment booklets that AACI pro

Once the written responses for a unit are completed in the assessment booklet, it is then savd
submitted to AACI by email along with any supporting evidence.

108SeeVET training product Policy and ProgEdmstion Policy)

AACI upon receiving a communication from ASQA of a new training product release or new version of any ttaidisg product ot
scope, the following steps shall occur:

ARTO Manager and other Senior Management shall be alerted by email of the publication of a new version of a training prod

AThe RTO manager and Senior Management members shall develop a Transition Project Plan to manage the transition proc
levels of the RTO business.

AThe Director of Training and Assessment notifies all trainers and assessors of the change.

AAACI RTO manager secures a digital copy of the new training product and circulates to all staff.

Alf required, the Director of Training and Assessment shall update the Training and Assessment Strategy for any supersede
qualification and is amended in accordance with the changes made, and a draft provided to the members of the Senior Mar
team fotheir comments and feedback.
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15 What is Assessment? (How You are Assessed)

laaSaaySyid Aa GKS LINRPOS&aa 2F YI{1Ay3d YR NBO2NR
knowledge and determining if competency has been achieved. It also confirms if a person is able to
perform to thestandard expectedn the workplace, as defined by relevant competency stand&ds.

There are many forms of assessment. Some of which include assessments in schools, higher
education (such as universities), and sports which commonlyose-referenced assessments
while workplace assessments usampetencybased assessments (CBA).

In competencygbased assessment (CBA), learners are assessed agai

competency standards and are assessed as either:
Competent or Not Yet Competent

/.1 FT20dzaSa 2y LKeaAOlt SGARSYyOS 2F | adGdzRRSylcC
In VET, assessment is focused on what learners can do and whether their performance meets the
criteria specified by industry in the competency standards.

Learners are required to complete various theory and practical assessment tasks for each
subject/unit in their chosen course.

The practical assessment tasks for a unit shall require students to attend and/or be performed either
in Animal Care facility, such as animal shelter, boarding facility, or any other approved animal care
facility (a veterinary clinic or veterinary hospitainot mandatory (other than the Certificate 1V for
Veterinary Nursing)

Thejob workplacement experience at an Animal Care facility can be undertaken either on an unpaid
(volunteer position) or paid employment basis.

AACI provides written assessment instructions for all theory and practical assessments. These
assessment instructions are disclosed prior to enrolment as part of odrgreng review and are
also detailed on our website and at the front of Assessmeikixts (Theory and Practical) for each
unit in the course.

In addition, any necessary written assessment conditions are contained either on our website, the
course learner resources, theory assessment booklets or practical assedsmokldts

To successfully achieve competency in this qualification, students will be required to satisfactorily
complete the Assessment Tasks contained in both of the Assessment Booklets for each unit in the
course. These Tasks are referenced in the Learner Rescamd detailed in our Theory Assessment
Booklet and Practical Assessment Booklet that include questioning, demonstrations including
Observation Checklists and Workplace practice tasks.

Written assessment tasks require student to completsponsesn AACI Assessment Booklets are
provided for each subject. Each Assessment Booklet shall detail the assessments and required
responses required.

109TheASQA 2025t andards for RTOs defines assessment as: 6The p
whether competency has been achieved; to confirm that asamgeiftuad to the standard required in the workmace
specified in a training package or-ac¢e€tiited course.
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Assessment takes place throughout the duration of the course. Theory Assessments responses are
completed within the digital Theory Assessment Booklet and prior to undertaking the demonstration
tasks detailed in the Practical Assessment Booklet. KnowlatlySkills Assessment tasks vary per
unit, but may include questioning, MCQs, Short Questions, Projects, Portfolios and workplace
demonstrations.

Types of Questioning Answer Response Guidelines

Type of Questioning Answer Response Guidelines

YIVITTo] [N eI -NOINIS o) Please select your response for each Multiple
Choice Question (MCQ) by placing the cursor o\
(MCQ) . ; e
your selection and simply clicking on the box
chosen

You may unselect any answer by clicking on the
same selected box again and reselecting anothe

box
Short Answer B typed lines = 480 words
W 8 typed lines = 89100 words,
Brief Report 400-500 words = 1 A4 page typed report
Medium Report 800- 1,000 words = 2 A4 page typed report
Long Report 1600- 2,000 words = 4 A4 page typed report

Theory Assessments should be typed in 11 or 12 sizddoetaise of reading within the assessment
booklet in the designated area.

for Animal Cart Work r Animal Care Work r Animal Care Work

INSTRUCTIONS

1. Thaory Assessmants (gg MCQ's, shoranswar gy
P (82, Project, Portfols

ALLLEARNER AND ASSESSMENT RESOURCES CAN BE DOWNLOADED.
V1A OUR WEBSITE

nence, SRR

Thipls Choice
Questions (MCO)

Thare v
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Assessment Guide

The following table shows you how to achievsatisfactory resultagainst the criteria for each type
of assessment task. The following is a list of general assessment methods that can be used in
assessing a unit of competency. Check your assessment tasks to identify the ones used in this unit of

competency.

Assessment

Method / Tools

Satisfactory Result

Non-Satisfactory Result

You will receive an overall result @dmpetentor Not Yet Competentor a particular unit of competency.

The assessment process is made up of a number of assessment methods and tools. You are requirecd
achieve a satisfactory result in each of these to be deemed competent overall. Your assessment may
the following assessment types.

Questions

Third Party Report

All questions answered correctly

Incorrect answers for one or more
guestions

Answers address the question in full;
referring to appropriate sources from your
workbook and/or workplace

Answers do not address the
question in full. Does not refer to
appropriate or correct sources.

Supervisor or manager observes work
performance and confirms that you
consistently meet the standards expected
from an experienced operator

Could not demonstrate
consistency. Could not
demonstrate the ability to achieve
the required standard

Written Activity

The assessor will mark the activity against
the detailed guidelines/instructions

Does not follow
guidelines/instructions

Attachments if requested are attached

Requested supplementary items
are not attached

All requirements of the written activity are
addressed/covered.

Response does not address the
requirements in full; is missing a
response for one or more areas.

Responses must refer to appropriate sourc
from your workbook and/or workplace

One or more of the requirements
are answered incorrectly. Does no
refer to or utilise appropriate or
correct sources of information

Observation /
Demonstration
(Project, Portfolio,)

All elements, criteria, knowledge and
performance evidence and critical aspects
evidence, are demonstrated at the
appropriate AQF level

Could not demonstrate elements,
criteria, knowledge and
performance evidence and/or
critical aspects of evidence, at the
appropriate AQF level

Case Study

All comprehension questions answered
correctly; demonstrating an application of
knowledge of the topic case study.

Lack of demonstrated
comprehension of the
underpinning knowledge (remove)
required to complete the case
study questions correctly. One or
more questions are answered
incorrectly.

Answers address the question in full;
referring to appropriate sources from your
workbook and/or workplace

Answers do not address the
question in full; do not refer to
appropriate sources.
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Assessment Satisfactory Result Non-Satisfactory Result Work

Method / Tools

You will receive an overall result @dmpetentor Not Yet Competentor a particular unit of competency.
The assessment process is made up of a number of assessment methods and tools. You are required
achieve a satisfactory result in each of these to be deemed competent overall. Your assessment may
the following assessment types.

Practical Assessmen{ All tasks in the practical activity must be Tasks have not been completed

Tasks (Practical competedand evidence of completion must| effectively and evidence of
Work Placement be provided to your trainer/assessor. completion has not been provided
Tasks) All tasks have been completed accurately

and evidence provided for each stated task

Attachments if requested are attached Requested supplementary items
are not attached

Placement Assessments

Our courses ideally requigeccess to and performance of assessment tasks in an Animal Care
facility *° These are known as practical work placement assessments.

These workplackased assessments may require you to
1. access and follow workplace procedures
2. perform a work practice or procedure or

3. complete practical task§ that are observed and signed off by your qualified supervisor or
visiting AACI assessor as having been performed satisfactorily or otherwise.

These shall need to be submitted by email either by the student and/or the approved Work
Placement Clinic Mentor (supervisor). Please rBA€I Assessment Policy & Procedimefurther
information about assessments for your particutaurse. Ouassessment process allows Students

to reinforce knowledge and skills gained in the course predominately from a practical learning
perspective. This assessment process replaces the formal university style examination method by
providing

Our assessments provide Students with practicalliéalearning outcomes. Your assigned mentor

shall provide feedback by via phone, emlaie chator Facebooko you once you have completed

and submitted responses to assessment tasks Please ensure you comply with the instructions in each
of the Assessment Booklets provided.

Work Placements for the Certificate 4 VET Nursing allows student to perform practical asses
tasks that are observed by qualified Supervisors (Mentor).

Students enrolled in a Certificate 1 and 2 course there is no minimum work placement experi
obligation, however AACI highly recommends securing experience in an animal shelter or boa
facility or doggy day can@r simulated environment that accurately reflects the work place).

110A simulated work place is allowed if it accurately reflects a real work place.
111See practical assessment tasks for each unit of competency detailed and contained in the AACI Student Handbook.
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16 Course ProgramndVolume of Learning

Our qualifications are delivered as spHced distance education course in accordance to the
a0dzRSYy i Qa F3INBSR RSEAGSNE FYR GNFYAYyAYy3a LI YD
our extensive Online Learning Centre that uses Google GtesdrMS platform and other support
services.

The Training and Assessment Strategy (TAS) and the Course Program (CP) for each qualification
details the Volume of Learning that includes any supervised and/o&ndaLJS NJDA & SRY a! Ys
¢CNIAYAYIET ! Y2dzyd 2F | 4a&SaaySigns and dbgeRatibng. & 2 2 NJ
(Further information is detailed in our CP)

The SelPaced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you
develop the skills and knowledge across a full range of situations that may present in the workplace.
SPLAs are compulsory but are not formal assessnaskitbut trainingmore specifically as

unsupervised trainingAs our qualifications are delivered as a-gelted distance education courses

the responses to these SPLA for each unit constitute thesugpervisedraining of thed | Y2 dzy & 2 F
¢ NJ A Y A aEHEunit of cdmideténewys detailed in each of our qualification Course Programs

The assessments tasks for each unit of a qualification are contained in our Theory Assessment
Booklet (TAB), Practical Assessment Booklet (PAB) and any Observation checklists for each unit and
constitutes the noga dzLJS NJDA a SR & ! Y2 dzy i udiffof conpatéhéya YSyYy (¢ T2 NJ

Competency Standards and Competency
VET follows a competentyased assessment (CBA) system.

CBA allows students to be trained and assessed against competency standards. Competency
standards define requirements for effective workplace performance in a discrete area of work, work
function, activity, or process. They outline tlénimum standard in assessment¥ The minimum
standard is identified in training packages through units of competency. A unit of competency
details thetasks, skills, knowledge, and attributestudents must be able to demonstrate upon
completion of the unit or a qualification.

CBA allows trainers and assessors and supervisors (Mentors) to work with learners to collect
evidence of competence, using the benchmarks provided by the units of competency.

Students must demonstrate competency in all skills, knowledge that are required by each unit of
competency (subject) in your course.

Competency is achieved by receiving a total 100% score covering all the required skills and
knowledge demonstrated bstudentsby submitting responses, that may be assessed by one or more
assessment method. (See ohssessment Guide belofer further information that shows you how

to achievea satisfactory result)

Students who receive a score of less than 100% in assessment tasks shall be required to resubmit.
Only when all required skills and knowledge have been demonstrated in one or more assessment
methodswill the student be assessed as competent.

112 n a wunit dcPerformanoeCetédia ndceys ctrhiebefi t he per formance needed to
the element. They are expressed as a standard and specify the required performance in relevant tasks, roles and skills.

Australian Animal Care Institute ABN30652 496 10ASQA RTA@E32B(AACI2022All Rights Reserved
Student Information G@tlelent Handbook)v.aaci.edusdeeh2026 vd Document uncontrolled if Prirffegj870f167



rrrrrrrrr

Student Information Guide2026

If a student does not achieve 100% competency for an assessment in three attempts, the student will
be provided with extra mentoring to develop the skills and knowledge required to achieve

competency. This does not mean students will get unlimited attertgsass. Students shall be

provided with 3 attempts to achieve competency. Thereafter, a qualified trainer and assessor may
interview the student to identify specific learning support requirement and/or make a judgment of

their competency and record theda(i O2 YS 2y (KS aiGdzZRSydQa Yl adSNI |
note on the student management system.

If some of your particular assessmeasponses givese to aNon-SatisfactoryResulta learners
shall be provided feethack by our assessors and asked to resubmit these particular assessment
responses.

Ifyouare deeme®b 2 (0 , S ¢/ dE4SESY® Ay | LI NIAOdz I NJ & dzd
assessor our support services are always available. You will be provided with personal coaching and
IAPSY GKS 2LIRNIdzyAde (2 NI A& dootyet competers 10QbhA DX i &
in an assessment activity and/or Unit of Competency,

written feedback will be sent back to you to provide witt

the opportunity to resubmit the Activity.

A Statement of Attainment will be awarded once you ar
deemed competent in all assessment tasks for a
particular subject (unit of competency) or a full
gualification certificate if all subjects/units of a course al
completed satisfactory.

Assessment Booklet means the document that records
{GdzRSYy (1 Qa wSalLkRyasSa (2 ! ( 7
submitted for assessment by the Student to our Assess

who determines competency. 'f,' 7 . d ‘
£ . | N 2
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Language, Literacy, Numeracy and Digital (LLN&3essmenand Evaluation

Australian Animal Care Institute, AACI, assesses and evaluates the Language, Literacy,
Numeracy and Digital (LLND) skills of students prior to formally accepting their enrolment
into a course or qualification to ensure they are academically suited to tekkethe course

in conjunction with all other entry requirements of the course.

AACI process uses generally accepted LLND Assessment Tools that validly and reliably
FaasSaasSa || addzRSyidiQa O2YLISGHiSyOS F2NJ[[b S
(ACSF) and Digital capability across 5 five focus areas in accordance Witistitsdian

Digital Capability Framework (ADCF).

¢KS GSNY W[Iy3dza 3Ss [AGSNIOes bdzYSNI O I yR

w !'dzZAGNIEALY [/ 2NB {{Aff& CNIYSg2N] 6!/ {CO
5) in five core skills areas (bands):

learning,

reading,

writing,

oral communication and

numeracy.

w ' dzZAOGNIfAFY SBAIAGEE /LI oAfAGE CNI YSE2N]

€ e € ¢g¢

Information and Data Literacy
Communication and Collaboration

Digital Content Creation

Protection and Safety

Technical Proficiency and Problem Solving

€ e e ¢geg

LLDN assessments and evaluations are undertaken to indicate whether a learner:
W has the LLN skills to be able to successfully complete the course;
W requires additional LLN coaching or support to successfully complete the course;

W does not have sufficient LLN skills to successfully complete the qualification.
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Appealing an Assessment Outcome

Students may wish to challenge an Assessment competency outcome by:
a. First speaking with your Assessor and if unresolved
b. making a request in writing to the Head Assessor/Instructor

AACI has a formal Appeals Procedure and Process that is available from our website. In summary,
you have the right to represent yourself at all forums where the issue is being discussed and you will
have the matter heard within 7 Business Days. The outcoamel the reasons for the decision shall

be given to you in writing. (Please Refer to AACI Assessment Policy & Procedure)

Students will be advised of the result of that meeting within ten (10) working days. The appeal will
either be: Dismissed; Upheld and the initial assessment of the competency endorsed; or Subject to
re-assessment. In the event of a grievance not beinglvesbinternally within ten (10) working days,
the student will be advised in writing of external grievance procedures through the Department of
Training and Employment or as required by ASQA

What is Reasonable Adjustment?

Reasonable Adjustment is a measure or action taken by an education provider to enable learners
with disability to participate in education and training on the same basis as learners without
disability.

In someinstancesdue to the surroundingircumstancesit can be challenging for a student to

complete an assessment as it is stated. This is especially if you have a physical or mental disability or
learning difficulty. AACI is entitled to make reasonable adjustments to help you be successful in
completingyour training. The requirement for assessment remains at the required standard set out

in the training package. AACI can change (adjust) how you are assessed to determine the same
learning outcomes.

For AACI to offer reasonable adjustment, you shall be required to disclose to us private information
on your physical and/or mental disabilities or learning difficulties. This should ideally be done prior
to enrolment as part of your LLN assessmemd Digital capability As reasonable adjustment needs

to be justifiable and uphold the integrity of the competency standards AACI is sometimes limited in
what we offer to meet your specific needs. In th@sgtancesthe course may not be suitable for

you.
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17 Flexible Learning & Assessment

All AACI Students are enrolled as DistartegucationLearning Students

AACI is committed to ensuring wide accessibility of its training. As such, AACI recognises that literacy
or numeracy problems may not, of themselves, preclude a person from successfully acquiring the
competencies associated with any of our courses. EVBIF@ NI A ff o06S YIRS G2 |
ability to carry out all the learning tasks and demonstrate mastery of the course competencies.

Flexible learning and assessment procedures form an integral part of our learning and assessment
strategies. AACI can customise our training and assessments to meet your specific needs and in
accordancewith the concept of competenehased training. Where possible, the learning activities

may be modified to compensate for trainees with literacy or numeracy skills needs. An initial
FaaSaayYSyid 2F | LINIAOALI yiGQa f A tobidti®acodrs¢g Ry dzY
where it is deemed necessary.

If you have any difficulty achievimgmpetencein any module, our assessor/trainer will be happy to
discuss the matter and where possible alternative learning/assessment strategies will be provided to
you. AACI strives to offer training and assessment that is accessible and equitable to all irdididual
customisation fee shall be required to be paid by a Student requiring Coussemizatiorunless
specifically waived by AACI in its discretion.

All customisation requires all additional documents to be included within the Course to be delivered
to by email in a suitable digital format and is subject to final approval by AACI in its absolute
discretion.
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18 Course Feeg Tuition Fees

AACI complies with thaSQAStandards 202%%regarding student fees, charges, and refunds. Under
these Standards, students must be provided with clear and accurate information about all fees and
charges prior to enrolment.

AACI has a range ioiterest freepayment options available for students to pay course féés.

AACI offers a range of Payment Plans options that are available on a monthly or weekly payment
period basis. These plans are currently only available to Australian residents and all course fees must
be paid prior to any certificate being issued.

If you decide that the course you have started is not for you and want to withdraw, you are required
to still pay for the entire course cost. If you have any issues or misunderstandings with your course
AACI kindly asks that we talk about the process paavithdrawing as a solution may be available.

UnderAACPaymentRlarPlars, after the payment of an initial deposit, Instalment payments
cemmenesshallcommence either

1 20 days from the date of your enrolment and will occur every month until the course fee is paid in full or.
9 4days from the date of your enrolmentral will occur every week until the course fee is paid in full

Payments are by direct debit from a credit card or Australia bank account only.

Minimum
Payment Plan
Per Week (Month)

$250 deposit

$25 pw ($100 month)

Course Course Fees

ACM10121 Certificate | in $750
Animal Care Pathways

ACM20121 Certificate Il in $3,950* $350 deposit
Animal Care Pay in full and receive $300 of $75 pw ($300 month)
ACM30122 Certificate Il in $4,999* $500 deposit
égirrg)a | Care Services (Anim: Payupfront & receive $600 off $100 pw ($400 month)
ACM40418 Certificate IV in $6,999* $600deposit
Veterinary Nursing Pay upfront & receiv8800 off $100pw ($400 month)

Financial Hardship
Call AACI

In accordance with th@025ASQA Standards AACI does not collect in advapéeont) directly or
indirectly prepaid course fees from a student in excess of $lifbadtion fees'®

1135ee Appendix H for a detailed summary of the ASQA Standards 2025.

114A coursdeeis atotal inclusive pritieincludedlifees and chargesluéhgour tuition feallocation fder costs associated with
ITaccesslearner resources, textbouokserials fee dgadministrations $¢batarelegallydistinctAll tuition fees for accredited
training are GST free

115Each course fee has an allocation fee for costs associated with access to learner resources, textbookshatianaistrations fee
distinct for each course and RPL Progi@doesiot ask request for paymemhoife than $1,500 upfioiaition fees
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Payment Plans & Instalment Payments

All AACI students that enroll and elect to pay course fees
via instalments under a payment plan are subject to the
following terms and conditions.

1)

2)

3)

4)

5)

6)

7

8)

9)

Instalment payments are currently only available
to Australian residents and only via credit card and
direct debit arrangements via third party payment
solution providers (eg Afterpay).

Student electing to enroll in a course under a payment
plan commit to the nominated instalment amounts over the stated period. Students are
liable for the full cost of the course, even if they decide taotomplete the entire course.

Studensthat fall behind with the payment of their instalments for more than 14 days will
have restricted access to the course online resources, and assessments shall not be graded
or feedback provided unless an alternative payment date or arrangement is agrdsd t

AACI in writing.

Students that miss an instalment payment are required to pay this instalment directly by
electronic bank transfer to AACI. AACI does not charge any administration fees or and debit
dishonorfees. However, please note: that your bank may also chargeligbonorfee. All

future debits will remain in place as normal.

If your course feeseemainin arrears for more than 30 days, without the student making any
reasonable attempt to put in place an alternative payment date or arrangement with AACI,
AACI in its discretion reserves the right to withdraw the student from the course. In the
event thatyou are withdrawn then your outstanding course fees will become immediately
payable in full by you to AACI daect bank transfer.

AACI reserves the right to take legal action to recover any outstanding the monies without
further notice to you. AACI may also report your conduct to the appropriate debt to a credit
reporting agency and ask them to record the default on your credit report

If your overdue account is referred to a collection agency and/or law firm, you will be liable
for all fees and costs associated with this which would be incurred as if the debt is collected
in full, including commission on collection of the additionalts@sd also including legal
demand costs.

In the event that a new credit card or direct debit agreement arrangement is required to be
established a $50 administration fee will apply to cover administration costs associated with
this new arrangement. This fee must be paid prior to the new agreefoeing put in place.

In the event that a student repeatedly defaults on an instalment plan schedule (three times)
AACI reserves the right to cancel your ability to have future payment plans. Further, the
outstanding balance of your course fees will be invoiced to you andltlaisbe immediately
due and payable.
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Course FeesOverseas Based Students

Due to time differences and related administration issues Adeyichargeadditionaladministration
feesfor acoursetuition fee that is generally charged to domestically based studdétdash course fee
has an allocation fee for costs associated with access to learner resomatesials,textbooks,
administrations fees that are distinct for each course and RPL Program

Financial Hardship

If you are suffering from financial hardshipgease speak to your AACI mentor as alternative
arrangements may be available.

Payments are by direct debit from a credit card or
Australia bank account only. All Course fees price
include student learner resources, tuition costs, |
enrolment administration fees and access to Onlin
Learning Centre.

In accordance with the Standards AACI does not
collect in advance directly or indirectly prepaid
course fees from a student in excess of $1,499.

AACI payment plans shall require a deposit '
prepayment (at enrolment) of and amount less than $1,499 and then a monthJ;apmqaayment
after enrolment (upon commencement of the courgplus payment plan charges) with any
remainder (balance) being paid by the Student prior to Completion Date and issue of Certificate.

Additional fees may apply if you do not pass an assessment after four attempts and where consistent
feedback from assessors to students is not being taken on board by students.

A |
S = ok |
X

AACI shall never turn down a candidate that is suffering from financi:*

hardship that sincerely and genuinely wants to immediately start ar‘ 1
undertake our course "
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2025Fast Track Migration foAustralianqualified VET NursesExciting News.
AACI delivers coursBéto studentsfrom more than D overseas countries.

AustralianDepartment of Immigratioft” announced inJanuary 2028he new Short Term
Skilled Occupation List (STSOL) fast track immigration pathasgvailable for Veterinary
Nurse If you are living overseas and complete our Certificate IV Veterinary Nurse and
become aqualified AustralianVeterinary Nursecan apply to immigrate to Australia under
Skills in Demand" (SID) Visa.

If you are living overseas and complete our Certificate IV Veterinary Nurse and become a
gualified AustralianVeterinary Nursecan apply to immigrate to Australie.! / L Qa
gualifications are nationally recognized by employer, migration department and under the
Australian Qualifications Framework (AQF) and satisfy the current Animal Care and
Management Industry Training Packages.

In 2025, the Australian Government has implemented significant reforms to the immigration
system, creating faster pathways to permanent residency (PR) for holders of the Temporary
Skill Shortage (TSS) visa (subclass 482) on the Short Term Skilled Qrdugta®T SOL). As

of late 2025, these changes include a new "Skills in Demand" (SID) visa, which replaces the
former TSS visa, to better facilitate permanent residency transition.

The Australia Government recently released the r&vert Term Skilled Occupation List
(STSOL) that allows fast track migration to Australia (see below) to occur for qualified VET
Nurses to Australid/ET Nursing is a specific industry segment that the Australian
government has identified as havindieh demand for graduates in. Due to this high
demand a qualified VET Nurse graduate can apply to fast track their migration to Australia.
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Overseas Delivery

AACI is approvedy ASQAo deliverour qualificationsin the following countrie®2:

Hong Kong Japan Malaysia

118AACI idune2024odged formabtiftation witASQA of its intentiondmmence thielivey ofcourses into 6 countmethe
EU including ltaly, France, GerRanygakustria and United Kingdd&AIn 2025 AAGidgedormal notification with ASQA
of its intention to commence the delivery of coarsesrnb&y of South American couttssia (AUT) | Canada (CAN) |
England (YLJ) | France (FRA) | Hong Kong (SAR of China) (HKG) | Italy (ITA) | Japan (JPN) | Malaysia (MYS) | Poland (PC
Portugal (PRT) | Qatar (QAT) | Singapore (SGP) | Spain (ESP) | Taiwan (TWN) | UnitédRE)gunited®m(es of
America (USA)s well as Hungary, the Philippines, India, Pakistan, China
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Our qualifications are delivered vidistance education tonore than 20overseas countries:
North America (USA, Canada)

South AmericanBrazil)

Europe (Austria (France, Italy, PolaRdrtugal Hungary, SpajrGermany

England

ASIA SingaporeHong Kong, Chindaiwan Japan, MalaysjaPhilippines)

Middle East (Qatar, United Arab Emirgteslia, Pakistan, Chiha

okwbdpE

Hungary The Philippines India

Pakistan China The US
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Australia Short Term Skilled Occupation List (STSOL)

A qualified VET Nurse is now an occupation that is listed on the-&mortSkilled
Occupation List (STSOL). What this means is that you can fast track your migration to
Australia by completing our VET Nursing qualification overseas. STSOL consislistafthe
the occupations which are high in demand in Australia. If you want to apply for Australia
sponsored Permanent Residency (subclass 190) your occupation must be listed in the
relevant STSOL list and you must have an invitation/sponsorship frontatieegovernment.
This list is also a part of the Australia Point system. If eligible, you can live and work in
Australia for an indefinite period of time.

If your occupation is on STSOL, you may be eligible to apply for the following visa subclasses:
1
1
1
1
1

Veterinary Nurse is classified as Group D occupations by Vetassess. The criteria for skills
assessment of Group D occupations Accordingdtassessare the following:

Skilled Nominated visa (subclass 190)

Training visa (subclass 407)

Skilled Work Regional (Provisional) visa (subclass-&aje or Territory nominated
Temporary Skill Shortage visa (subclass 48Rprtterm stream

Skilled Employer Sponsored Regional (Provisional) visa (Subclass 494)
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How do | qualify for Fast Track Migration? For Example

Example I If you are complete our Certificate IV in Veterinary Nursing and have
worked for at least 1 yeaafter completion of the course in a VET Clinic or VET
Hospital then you qualify for fast track migration to Australia.

Example 2 If you are complete our Certificate IV in Veterinary Nursing and have
worked for at least 3 yeansrior to completion of the course in a VET Clinic or VET
Hospital and at least one yepostcompletion of course then you qualify for fast
track migration to Australia.
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19 Animal Care and Management Training Package

What is a Training Package?

Training packages are developed by the Industry Skills Council to meet the training needs of an
industry. AACI delivers courses from thieimal Care and Management Training Packadde
Animal Care and Management Training Packdges developed in consultation with all
stakeholders by the Skills Impact is the relevant Industry Skills Body.

A Training Package is an integrated set of nationally endorsed Competency Standards, Assessment
Guidelines and Australian Qualifications Framework (AQF) qualifications for a specific industry,
industry sector or enterprise. Training Packages are endongélddedbNational Quality Council (NQC).

The nationally endorsed components include the
1. Competency Standards,
2. Assessment Guidelines and
3. Australian Qualifications Framework (ABF)

National competency standards describe the skills needed by people working in all sectors of the
industry. The national qualifications show the required packaging of competencies to achieve
gualifications in particular areas and at different levels. Tdeagha qualification, a person must

achieve the full set of units of competence as specified in the Training Package.The AQF includes
Guidelines on CrosSector Qualification Linkages that enable students to move from one qualification
to another in more #icient and effective learning pathways. Units of Competency describe the skills
and knowledge required for effective performance in a particular function or role and combined lead
to a formal qualification. Each unit of competency is grouped into elemenseries of work activities

or steps directed toward the achievement of the overall outcome of the unit. For each element, there
are a number of performance criteria that specify the required level of performance in the workplace.
The critical aspectsf@vidence usually reflect the performance criteria but may conitajortant
additional information required for demonstration of competence. The relationship of the elements,
performance criteria and critical aspects of evidence to the unit of competency is shown below.

A Unit of Competency is composed of the following

1.1 Element1
1.1.1 Performance Criteria 1
1.1.2 Performance Criteria 2
1.1.3 Performance Criteria 3

A person is considered to be competent when they demonstrate they have the rekgiseand
knowledgeandare able toapply themto the level required in the relevant competency standard. A
person is considered not yet competent if these elements cannot be demonstrated. You are
participating in a course of competenbgsed training. Qualifications are made up of Units of
Competencyand these skills and knowledge are divided into related categories that form national
competency standards for the finantiervices industry.

119 ACM Release 6 was endorsed on 1June 2022
120Each Training Package provides details of those units of competency that must be achievediteaward an AQF qualification.
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20 Australian Qualifications Framework (AQF)

Doctoral Degree
Masters Degree R R R
Graduate Diploma ®
Graduate Certificate Yocational Graduate Diploma
o o Bachelor Degree Vocational Graduate Certificate
: Associate  Advanced 4 » Advanced Diploma
. Degree Diploma
i Diploma Diploma
: Certificate IV
. . Certificate Il
E . Certificate I
. Senior Secondary Certificate |
addil Certificate of 4 »
Education
Sdoobocor  toratondEducten | Hgher Educin
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Issuing of Certification

On completion of your course and payment of all relevant fees, we will jgsue qualification
(testamur/ certificate) and record ofesults within thirty 30 days Therecord of resultswill show the
units of competency achieved in the course and corresponding results.

Where a student withdraws or partially completes a course, a Statement of Attainment will be issued
within thirty days of withdrawal as long as all
relevant fees have been paid. A record of
results will only be provided with a

statement of attainment where requested.

AACI reserves the right to withhold the
issuance of qualifications and Statements o
Attainment until all fees related to the
course or qualification have been paid,
except where the RTO is not permitted to d
so by law. The RTO must have a valid USI
file prior to the commencement of training
for the student, for a qualification or
Statement to be issuetf!

This is to cently that
Jane Smith
has furified the requirements for
ACM40418
Certificate IV jn Veterinary Nursing "‘_&_ .‘
Dateof ssux, 2025 y
CmﬁvawNvmber AACICA |

Forand on betash of
s

3 TR

aJi@e

i .
on

Ausliaton: (2
N xm:.’w/a
Uitssitas

121Certification must be issued within thirty calendar days of the student being deemed competent, providdwatteat all agreed fe
been paid afwithe student has supplied a verified Unique Student Identifier (USI). This timeframe is not discretionary
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21 National Recognition

Allour courses are nationally recognised. National

recognition means recognition by an RTO of the AQF ——
gualifications and statements of attainment issued by all T

other RTOs, thereby enabling national recognition of the :

gualifications and statements of attainmeissued to any ——y

LISNE2Y® wSO23ayAailAazy o0& SIC — A G2 N
body of the training organisations registered by any other T

aGrKrasS 2N GSNNAG2NEQAa NB3IAA 2F A
decisions. Recognition by all state and territory course NATIONALLY RECOGNISED
FOONBRAGAYI 62RASE FyR NBI TRAINING 2F &

accredited courses and accreditation decisions.

22 The Nature of the Guarantee

AACI guaranteds deliver the training and assessment once the student has commenced study (and
submitted assessments) within the required study period in their chosen qualification or course,
however, in the event of any unforeseen circumstances, impacting on AAGI thighagreed

timeframes, arising that this cannot occur, AACI shall assist the student to any entitled refunds and
shall search for another suitable VET institution that delivers these courses or services.

23 Australian Skills Quality Authority (ASQA)

AACI ia nationallyregistered training organisation with ASQ#&ww.asqa.gov.au

Australian Skills Quality Authority (ASQA) is the national regulator for Australia's vocational
education and training sector. ASQA regulates courses and registered training providers to ensure
nationally approveddhSQAStandard2025 are adhered to

Key features of ASQA are:

- independence in our regulatory role and in providing advice

- transparency in our regulatory decisions and activities

- collaboration with industry bodies, employers, governments and RTO.

AACI abides by the Australian Quality Training Framework and Australian Skills Quality Authority
(ASQA) Standards of the National VET Regulator (NVR). The Standards for NVR Registered Trainin
Organisations are now the standards guiding nationally comdisthigh-quality training and
assessment services in the vocational education and training system.
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Recognition (Recognition of Prior Learning (RPE) method of assessing if a student has evidence
of competency for a particular unit of competency that they are enrolled in. It is important to
remember that Recognition is an assessment process not an assumption of competence.

Recognition is the determination, on an individual basis, of the competencies obtainelddayrer
through:

W previous formal training
W work experience, and/or
W life experience.

AACI is aware that many people are already working in the Animal Care sector and gained the
knowledge and skills from their previous experiences.

It is important to note, the onus is on the student to document and present evidence to justify a
claim for recognition and present their case to the satisfaction of the Assessor.

Any documents that a student provides to support their claim of competency must be the originals

or a certified copy. Where originals are provided, a photocopy will be taken and kept on record. Itis
t&a2 SELISOGSR GKIFG | ye sSehaRdIag fart af dzé Wokkiis ih€ WorkA & |
of others, that this is formally acknowledged and advised. Students wishing to apply for RPL can do

so by emailing or visiting our website.
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Recognition Process

If you would like to apply for RPL for a particular unit of study, then you must supply evidence of your
prior skills and knowledge needed to achieve the standard of competency required. In addition, you
must also demonstrate the currency of those skiltel knowledge.

Briefly, the RPL process is as follows:
1. Download the AACI RPL application form from www ediciau
2. Complete and submit the following:
a. RPL Application form for your course
b. Selfassessment for skills and knowledge
Evidence of prior skills and knowledge
d. Evidence of currency of prior skills and knowledge

e. RPL application fee 2%00 upfront, norrefundable, plus $50 per unit of
competency, plus $100 per hour of RPL application assessment time by an AACI
Assessorfsee details oFastTrack Premium Program for qualifiedterinarian3

3. Upon receipt of th@bovementioneditems, an interview will be arranged with you.

4. Upon completion of the assessment of your RPL application, you will be advised of the outcome.
The success of your application is not guaranteed.
¢t2 0SS StA3TA6ES (2 SYyNRt Ay !/ LQ&a wt[ LI GKgl &
you must:
1 be 18 years of age or older
1 beworkingin a veterinary clinic as a veterinary nurse
1 hold a Certificate Il or Il in Animal Studies, or another animal care qualification at the same
level or higher
1 provide evidence of your work in a veterinary practice at the ACM40418 Certificate IV in
Veterinary Nursing levéfor example, not as a kennel hand, ward assistant, or trainee
veterinary nurse)
1 have a minimum of 3 years of figiine veterinary nursing experience, or the péirhe
equivalent, with supporting evidence provided
AACI strongly recommends that students have at |8a&ars of veterinary nursing experience
before undertaking RPL.

If you cannot provide evidence of the currency of your skills and knowledge in your nhominated units,
RSLISYRAY 3 dzLll2y GKS FaaSaavYSyld 2 AsséssmzpOnly RBEX A O G
wherein you can complete the assessment tasks for your nominated units from the comfort of your

own home without the need to attend classes.
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In such a case you will not peovided withany learning manuals and are encouraged to research
various sources akgulation

Start by reviewing the units of study in your chosen course.
Select the units you are comfortable with in terms of your knowledge & experience in.
Assessments for the specific units you nominate shall be sent to you
You will have 3@5 days to complete each unit selected
Marking of your submissions will occur witlifousiness days of submission
. 2dz aKFff 0SS AYTF2NN¥SR ¢ KEanip&did & Raddek I S 0SS
competent
» There are no opportunities to resubmit RPL assessments.
If you are marked competent, then you will receive a transcript of your results.

€ € € € € ¢

RPL Programs Qualified Veterinarians

Fast Track RLP Premium Progrl® F SNR (2 ! !/ LQa LINBYAdzY wt [ LINE
university degree qualified veterinarians (or similar discipline) with at least 2 years of clinical practice
and work experience that will only require minimal additional assessments or in nges na

assessments at all to be awarded the Certificate IV VET NuRstgl2 Month Assessment Only

Program (Degree Holderf§y B F SN& G2 ! 1/ LQ&a wt[ lFaasSaavySyid 2yt
university degree qualified veterinarians (or similar discig)h22 with less than 2 years of clinical
experience that require the submission of assessments only to be awarded the Certificate IV VET
Nursing.

Recognition Decision

Regardless of the type of evidence that is submitted, Assessors must be confident that the evidence
meets the following criteria:

1 Full requirements of the Unit of Competency(s)

Any Regulatoryequirements

Authenticity¢c¢ K G AG A&  aGdzZRSyiQa 26y SOARSY
That students can perform the competency consistently and reliably

Is at the standard expected in the industry and set out in the Australian Qualification
Framework (AQF)

1 Sufficiencyg There is sufficient evidence to make a judgment

= =4 —a -9

AACI ensures that all judgements made by Assessors against the same competency standards are
consistent. Assessors will examine the evidence that students present and then make a judgement
on that evidence which will be either:

1 Competent (C} a student has been deemed competent against all the requirements of the
Unit/s of Competency

1 Not Yet Competent (NYGh student has not yet demonstrated competency to all
requirements.

122|ndustry work experience as a university &iallifigstZoologisY/eterinaryechniciawith clinical practice experience,
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An assessor will advise a student what they can do if they receive a NYC for an assessment task. If
deemed NYC in the initial assessment, the student is allowed a second attempt. Students should
contact their assessor if there are any concerns.

Please note, that RPL does not reduce your course fees. AACI does have some RPL programs in plac
that are cheaper than studying a course in full as we are not sending learner resourcesatéyou
SYNRtt SR Ay | FdzZf O2dzNBES FyR StSOG G2 wt[ O2
receive a refund on the course fee component.

In the event that you do enrol in one of our FastTrack RPL programs, you are not enrolling in a course.
As AACI does not supply resources are provided and we will not teach you anything (although most
studentssay they learn bits and bobs as they complete it). It is purely a process for you to demonstrate
you already have the knowledge and skill as the qualification required. This includes the background
knowledge on WHY you complete tasks
the way you do, not only HOW you
complete them. Once we assess the
evidence you supply, it is not guaranteed
you will gaincompetencyfor every unit,
you may be required to study some
subjects in full if our assessors deem that
@2dz R2y Qi ljdzAdS KI
knowledge and/or skills. This will incur
fees.
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