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Australian Animal Care Institute Pty Ltd   
RTO No: 45823 
AACI is a nationally audited registered training provider1 with Australian Skills Quality Authority 

(ASQA) and operates in accordance with the 2025 ASQA Standards.2 

 As part of our pre-enrolment disclosure students are asked in their enrolment application to confirm 

that they have read and understood this document and related policies and procedures. So please 

take your time and ensure you understand the information contained herein. 

All Students are enrolled as Distance Education Learning students at AACI. Students have private and 

secure access to our extensive learning resource via our Online Learning Center. 

This document is our {ǘǳŘŜƴǘ LƴŦƻǊƳŀǘƛƻƴ DǳƛŘŜ όά{LDέ ƻǊ ά{ǘǳŘŜƴǘ IŀƴŘōƻƻƪέύΦ It is designed to 

provide students with a comprehensive understanding of the details contained in AACI policies and 

procedures, course guides, fees and student support services prior to a student enrolling. 

Please ensure you read and understand our Pre-Enrolment Information Pack prior to completing and 

submitting your enrolment application that includes our Student Code of Conduct. 

 

 

  

 

1 AACI does not provide any form of health, visa, legal, medical, financial or medical service or advice. 
2 See Appendix H for a detailed summary of the ASQA Standards 2025. 

 Call To discuss a course that is right for you,  

      03 52 61 9214    (Callers in Australia) 
                   +61 3 52 61 9214    (Callers outside  Australia) 

                      Email to discover more information  

 info@aaci.edu.au  
 

To read pre -enrolment pack v isit our website prior to enrolling  

www.aaci.edu.au 
 
 
660 Great Ocean Road 
Bells Beach  
Victoria  3228   
Australia 
 
Registered Training Organisation (RTO No: 45823 ) 
Australian Skills Quality Authority  

mailto:info@aaci.edu.au
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1 Introduction 

Thank you for taking this opportunity to learn more about AACI.  

AACI is a specialist Animal Care and Veterinary Nursing registered training provider that is regulated 
and audited by the Australian Skills Quality Authority's (ASQA).  

Our divisions are: 

¶ Australian Animal Care Institute that delivers animal care qualifications 

¶ Australian Veterinary Nursing Institute that delivers veterinary nursing qualifications 

¶ Professional Educational Development division delivers continuing professional education 

(CPE), programs & short non-accredited courses.3 

Our 2026 Student Information Guide applies to all AACI qualifications and courses. This document 

contains details of AACI policies, procedures and guides to our qualifications, courses and resources.  

Other than for the purposes of and subject to the conditions prescribed under the Copyright Act of 

Australia, no part of this document may, in any form or, by any means (electronic, mechanical, 

photocopying, recording or otherwise), be reproduced, stored in a retrieval system or transmitted 

without prior written permission. You agree that the information in this Student Information Guide 

does not constitute legal advice. You will need to seek your own 

advice to find out how any of this information and regulations 

incorporated by reference apply to your particular circumstances.  

You are deemed to be legally bound by the terms and conditions 

in our enrolment application and Student Information Guide, that 

governs the use of the AACI Website, Learner Resources, Google 

Classroom LMS and support service upon execution and 

submission of our Student Enrolment Form. 

All AACI Students enroll as Distance Education Learning students supported with access to our  

extensive Online Learning Center and support staff via email, telephone and google meetings.  

This document is known as the AACI Student Information Guide (Student Handbook) and is designed 

to provide students with a comprehensive understanding of AACI policies and procedures, course 

guide and student support prior to student enrolling. 

AACI is regulated and audited by ASQA and operates in accordance with the 2025 ASQA Standards.4  

These standards focus not only on the compliance process but also the actual results achieved. 

 

3 Professional Program means a non-accredited course. See AQF. 
4 See Appendix H for a detailed summary of the ASQA Standards 2025. 
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If you have any questions or issues relating to information contained in this Student Information 

Guide or information on our website (www.aaci.edu.au) please email directly AACI RTO Manager 

info@aaci.edu.au 

2 About AACI 

What Animal Care or VET Nursing course would you like to start? 

Welcome ς you have taken the first step towards your new career in the Animal Care field!  

The animal care industry is booming and needs qualified staff. You can work in various roles and animal 
care facilities throughout Australia and overseas.  

First things first ς ƭŜǘΩǎ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ŎƘƻƻǎŜ ǘƘŜ ǊƛƎƘǘ ŎƻǳǊǎŜΦ hǳǊ ŎƻǳǊǎŜǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ŀƴŘ ŘŜƭƛǾŜǊŜŘ 
so you end up with real world knowledge and skills.  

Find your course below.  

 

[ŜǘΩǎ find the course that suits you best!  
Start your career by calling AACI on 03 5261 9214 

 

Australian Animal Care Industry Growth  

The rapidly growing Australian Animal Care industry provides a wide range of exciting career 
opportunities. Australia has one of the highest rates of pet ownership in the world, with over 60% of 
Australian households owning a pet.  With nearly 10 million pets in over 6 million households in 
Australia a job and career opportunities are endless. Animal owners spend more than 3.4 billion on an 
ever-increasing range of Animal Care products and services. Industry growth is forecast at 8% per year 
for the next 10 years. 

AACI is a nationally Registered Training Organisation that is regulated and audited by ASQA. 

 

 

 

 

 

 

 

 

 

http://www.aaci.edu.au/
mailto:info@aaci.edu.au
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ACM10121 Certificate I in Animal Care Industry Pathways 

ACM20121 Certificate II in Animal Care 

ACM30122 Certificate III in Animal Care Services (Animal Care) 

ACM40418 Certificate IV in Veterinary Nursing 
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3 AACI Trainers and Assessors 

AACI only delivers qualifications from the Animal Care and Management Training Package5.  

AACI is a specialist Animal Care and Veterinary Nursing training provider. All Trainers and Assessors 

are animal care industry professionals from a work experience, formal qualification academic and 

teaching perspective. They all currently work in the animal care industry and have vast vocational 

education and training experience. That is to say, our staff apart from being highly qualified as well 

as hands on practical industry experience. 

AACI qualifications are Nationally Recognised by the Australian Federal Government and are 

recognised in every State and Territory within Australia. AACI delivers the following qualifications 

from the Animal Care and Management Training Package.6  

¶ ACM10121 Certificate I in Animal Care Industry Pathways 

¶ ACM20121 Certificate II in Animal Care 

¶ ACM30122 Certificate III in Animal Care Services (Animal Care) 

¶ ACM40418 Certificate IV in Veterinary Nursing 
 

All AACI Trainers and Assessor are required to undertake a Continuing Professional Development 

Plan to enhance learning outcomes for students. This Plan ensures AACI Staff meet their personal 

and continuing professional development (CPD) goals and needs in relation to their role and that 

Staff of high caliber are both retained a an attracted to work for AACI. 

  

 

5  Animal Care and Management Training Package (Release 6.0) Nationally Recognised Training logo appears beside these courses. 
6  ACM Release 6 was endorsed on 1June 2022. 
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!ǘ !!/LΣ ȅƻǳΩǊŜ ƴŜǾŜǊ ƻƴ 

your own  

 

Our trainers and 

assessors are here to 

support you every step 

of the way τ answering 

questions, guiding your 

assessments, providing 

relevant feedback and 

helping you build 

confidence in  

your skills 

 

Real people 

Real support 

Real outcomes 
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FLEXIBLE LEARNER RESOURCES 

Students have private and secure access to our comprehensive range of Learner Resources7 via our 

Online Learning Center.  AACI Online Learning Center uses Google Classroom as its Learning 

Management System (LMS) to deliver secure and flexible access to our comprehensive range of 

Learner Resources, Learner Tools, Industry and Career news and student support resources.  

Students have online access to our Learner Resources through a wide range of digital devices that 

include:  

Ɇ Smart phone   

Ɇ Ipad 

Ɇ Tablet 

Ɇ Laptop 

Ɇ Desktop and Public Internet access  
 

In addition, our LMS provides access to our extensive online student support resources that are 

available including learner tools, articles, videos and additional resources that are used during 

delivery of training to students.   

IT Requirements (Microsoft Word ς Internet Access) 

All students are required to have access to the internet and to Microsoft Word to complete8 their 

course. Student versions at Microsoft office are available at cheaper rate and there are free versions 

available. Our Online Learning Center allows students to read, research, study, learn and undertake 

assessments at their convenience. Students are provided with access to digital full color Learner 

Resources free of charge. 

Our online learning platform allows you to study anywhere, anytime. 

You will need to meet the following IT requirements to use our Online Learning Center:  

¶ Desktop or laptop 

¶ [ŀǘŜǎǘ ǾŜǊǎƛƻƴ ƻŦ /ƘǊƻƳŜ ƻǊ {ŀŦŀǊƛ ҍaƛŎǊƻǎƻŦǘ hŦŦƛŎŜ όнлмл ƻǊ ƘƛƎƘŜǊύ ҍ!ŘƻōŜ t5C wŜŀŘŜǊΦ 

¶ aƻōƛƭŜ ƻǊ ǘŀōƭŜǘϝ ҍ[ŀǘŜǎǘ ǾŜǊǎƛƻƴ ƻŦ /ƘǊƻƳŜ ƻǊ {ŀŦŀǊƛ 

¶ Latest version of Android  

¶ Latest version of iOS.  

 

7  Please note that AACI has entered into a Content Licensing Agreement with a third party in regard to the content contained in our 
Learner Guides so that can operate in compliance with the ASQA Standards. This exclusive Content Licensing Agreement contains 
strict and specific terms and conditions that clearly stipulate that digital access to the learner guides shall only by available in a 
controlled unprintable digital form.  Consequently, providing an uncontrolled printable PDF digital copy of the Learner Guides to any 
Student or third party shall result in a material breach of the Agreement and resulting in a claim for damages against AACI from the 
content owner 

8 Students are required to submit a range of training and assessment activities and booklets via email that are in the Microsoft format 
including Self-Paced Learning Activities and Assessment Booklets.  
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DISTANCE DELIVERY MODE 

All AACI courses are designed to be delivered to students via distance learning. No classroom 

attendance is necessary.  This distance mode of course delivery provides flexibility, greater access 

and convenience to students.9 So regardless of your physical location, work or life commitments, just 

because you cannot attend a classroom AACI has the solution. Our distance course delivery allows 

students to continue to complete the theory assessment tasks in the course in the event of further 

COVID19 restrictions.10  AACI in certain circumstances when there are more than 20 students AACI 

shall facilitate classroom workshops, however students remain distance enrolled students. 

 

 

  

 

9 Regardless of the delivery sequence for each course each course TAS allows multiple units to be started so that SPLA and TAB can 
be completed prior to any PAB being attempted and submitted. This delivers further flexibility and acknowledges the restraints arising 
in performing assessment tasks in real animal care facilities. 

10  All qualifications are delivered as self-paced distance education course in accordance to the studentôs agreed delivery and training 
plan.  Distance Learning students are supported with access to our extensive Online Learning Centre that uses Google Classroom 
LMS platform and other support services.  The Training and Assessment Strategy (TAS) and the Course Program (CP) for each 
qualification details the Volume of Learning that includes any supervised and/or non-supervised: ñAmount of Trainingò; ñAmount of 
Assessmentò and any Work Placement demonstrations and observations.  (Further information is detailed in our CP) The Self-Paced 
Learning Activities (SPLA) for each unit of a qualification are designed to ensure you develop the skills and knowledge across a full 
range of situations that may present in the workplace. SPLAs are compulsory but are not formal assessment tasks but constitute 
unsupervised training.  As our qualifications are delivered as a self-paced distance education courses the responses to these SPLA 
for each unit constitute the nonïsupervised ñAmount of Trainingò for each unit of competency. The assessments tasks for each unit of 
a qualification are contained in our Theory Assessment Booklet (TAB), Practical Assessment Booklet (PAB) and any Observation 
checklists for each unit and constitutes the nonïsupervised ñAmount of Assessmentò for each unit of competency. 
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4 Training and Assessment 

Our qualifications are delivered as self-paced distance education course in accordance to the 
ǎǘǳŘŜƴǘΩǎ ŀƎǊŜŜŘ ŘŜƭƛǾŜǊȅ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇƭŀƴΦ ¢ƘŜ ¢ǊŀƛƴƛƴƎ ŀƴŘ !ǎǎŜǎǎƳŜƴǘ {ǘǊŀǘŜƎȅ ό¢!{ύ ŀƴŘ ǘƘŜ 
Course Program (CP) for each qualification details the Volume of Learning that includes any 
supervised and/or non-supervised training, ά!Ƴƻǳƴǘ ƻŦ ¢ǊŀƛƴƛƴƎέΤ ά!Ƴƻǳƴǘ ƻŦ !ǎǎŜǎǎƳŜƴǘέ ŀƴŘ ŀƴȅ 
Work Placement demonstrations and observations.  (Further information is detailed in our Course 
Program) 

The Self-Paced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you 
develop the skills and knowledge across a full range of situations that may present in the workplace. 
SPLAs are compulsory but are not formal assessment tasks but training, more specifically, as 
unsupervised training. As our qualifications are delivered as a self-paced distance education courses 
the responses to these SPLA for each unit constitute the nonςǎǳǇŜǊǾƛǎŜŘ ǘǊŀƛƴƛƴƎ ƻŦ ǘƘŜ ά!Ƴƻǳƴǘ ƻŦ 
¢ǊŀƛƴƛƴƎέ ŦƻǊ each unit of competency as detailed in each of our qualification Course Programs. 

The assessments tasks for each unit of a qualification are contained in our Theory Assessment 
Booklet (TAB), Practical Assessment Booklet (PAB) and any Observation checklists for each unit and 
constitutes the nonςǎǳǇŜǊǾƛǎŜŘ ά!Ƴƻǳƴǘ ƻŦ !ǎǎŜǎǎƳŜƴǘέ ŦƻǊ ŜŀŎƘ unit of competency. 
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WORK PLACEMENTS11  

AACI in certain circumstances will provide free12 insurance for volunteer work placement. If a 
student is enrolled as a scholarship student or is under a payment plan the student is required to 
pay for the Work Placement Insurance. Having insurance makes it easier for students to secure work 
placement opportunities in the animal care industry. AACI highly recommends and supports students 
wishing to undertake volunteer work placements in the Animal Care facilities. AACI pays your 
Volunteer Work Insurance, for all students undertaking a work placement in an approved Animal 
Care facility in Australia. Workplace Practical Insurance Cover only applies to students undertaking 
practical training in Australia. AACI unlike other RTOs, AACI encourages students to secure work 
placements in a real Animal Care facility rather than perform practical assessment tasks in a 

simulated environment.13  Depending on the course your work placement experience can be 
performed in an animal shelter, boarding facility, or other approved animal care facility. This 
workplace experience is necessary to develop the necessary practical skills required to successfully 
complete your chosen course.   

The Certificate I in Animal Care Industry Pathways and Certificate II in Animal Care courses do not 
require insurance or a minimum number of work placement hours to be performed by a student.14 

However, AACI highly recommends student attain (perform) a minimum of 50 hours and 100 hours15 

for these courses to enhance their learning and career opportunities.16 

Volunteer Work Placements (Flexibility) 

AACI is flexible regarding the timing and type of practical assessments and formal work placements17 

in Animal Care facilities compared to other RTOs: 

1. Our students can start their enrolment at any time18 (at the date of enrolment students DO 

NOT need to be already working in the Animal Care industry19 

2. Students can do work placement either on a paid basis or volunteer (unpaid) basis 

3. Students are encouraged to perform practical assessments in real Animal Care facilities rather 

than a simulated workplace. 

4. SǘǳŘŜƴǘΩǎ ±ƻƭǳƴǘŜŜǊ ²ƻǊƪ experience insurance is only valid for a 6 month period.  

 

11 Workplace Practical Insurance Cover is required for students undertaking practical training in Australia for a period of 6-12 months. 
For overseas based students all workplace insurance must be arranged and paid for by the student with their local insurer. 

12  From the 21 March 2025 Work Placement Insurance is only paid by AACI if the student has paid the full tuition price as detailed on 
our website. If a Student is enrolled as a Scholarship Student or has accepted a payment plan then the Student is required to pay the 
Work Placement Insurance and not AACI. 

13 Some practical assessment tasks in particular units of competency can be performed in a simulated work environment for the 
ACM40418 Certificate IV in Veterinary Nursing provided it accurately reflects a real Animal Care facility.  

14 Only the ACM40418 Certificate IV in Veterinary Nursing has a mandated minimum 240 hour work placement. This must be 
undertaken under the supervision of a qualified observer in a VET Clinic or VET Hospital or performed in front of visiting AACI 
assessor.  

15 Only the ACM40418 Certificate IV in Veterinary Nursing course mandates that students complete at least 240 hours of work 
placement specifically in a Veterinary Clinic or Veterinary Hospital. See detailed in the Assessment Requirements of the relevant units 
of competency (see VET-coded units). 

16 See ASQA Standard 1 (Clauses 1.8 to 1.12ðConduct effective assessment) including work placements arrangements. 
17 Practical Placement Agreement or PPA means the agreements specified in the Practical Placement Agreement Form (IF 3.36.3). A 

written agreement between a RTO and a suitable Host Employer in Animal Care and a Student that includes work observation, 
specific hours of placement and activate insurance cover 

18 AACI does NOT have fixed commencement dates. Our Training plans accommodate for a flexible delivery sequence. 
19  See AACI Practical Placements Procedure.  In most instances theory assessments and some practical assessments can be 

performed prior to performance of the practical assessment tasks contained in the VET4XX units and related units in an approved 
Animal Care Facility appropriate for the course you are enrolled in (VTE Clinic or VET Hospital). 
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Our Promise  

!!/LΩǎ ǇǊƻƳƛǎŜ ƛǎ ǘƘŀǘ ǿŜ ǿƛƭƭ ŀƭǿŀȅǎ ǿƻǊƪ ǿƛǘƘ ȅƻǳ ǘƻ ŦƛƴŘ ŀ ǎƻƭǳǘƛƻƴ ǘƻ ƘŜƭǇ ȅƻǳ ǎǘŀǊǘ ŀƴŘ 
finish your course to commence your career journey in animal care.   

Why consider AACI? 

Choosing the right RTO mattersτōŜŎŀǳǎŜ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ƛǎ ǊŀǊŜƭȅ ǘƘŜ ŎƻǳǊǎŜ ƛǘǎŜƭŦΣ ƛǘΩǎ ǘƘŜ support 

ȅƻǳ ƎŜǘ ǿƘƛƭŜ ȅƻǳΩǊŜ ŘƻƛƴƎ ƛǘΦ !ǘ !!/LΣ ǿŜΩǊŜ ƪƴƻǿƴ ŦƻǊ ōŜƛƴƎ flexible, student-first, and genuinely 

supportive, so you can stay on track and actually finish. 

What makes AACI better than many competitors 

мύ wŜŀƭ ǎǳǇǇƻǊǘ όƴƻǘ Ƨǳǎǘ άŎŀƭƭ ǳǎ ƛŦ ȅƻǳ ƴŜŜŘ ƘŜƭǇέύ 

¸ƻǳΩǊŜ ƴƻǘ ƭŜŦǘ ǘƻ ŦƛƎǳǊŜ ƛǘ ƻǳǘ ŀƭƻƴŜΦ !!/L ǇǊƻǾƛŘŜǎ ŀǇǇǊƻŀŎƘŀōƭŜ ǘǊŀƛƴŜǊ ǎǳǇǇƻǊǘΣ ŎƭŜŀǊ ƎǳƛŘŀƴŎŜ ƻƴ 

assessments, and help to keep you moving forwardτespecially when life gets busy. 

2) More flexibility when life happens 

Unlike many RTOs, AACI ŘƻŜǎƴΩǘ ŎƘŀǊƎŜ ŜȄǘǊŀ if you need more time. We work with your schedule 

and circumstances, not against them. 

3) No surprise add-on costs 

There are no extra fees or charges for: 

¶ Learning resources and development of individual learning tools 
¶ Assessment resubmissions 
¶ Extra time to complete your course 
¶ Learner support 
¶ Help sourcing work placement opportunities 
¶ Late tuition fee payments 
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4) We help you finishτbecause completion matters 

Some providers are quick to pressure students, add fees, or 

take a hard line when challenges come up. AACI takes the 

opposite approach: we find solutions, so you can complete 

your course and move into an exciting animal-care career. 

5) Student-first values 

!ǘ !!/LΣ ƛǘΩǎ ƴƻǘ ŀƭƭ ŀōƻǳǘ ƳŀƪƛƴƎ ƳƻƴŜȅτour core foundation 

value is to improve student lives. We will work with you to 

ŦƛƴŘ ŀ Ǉƭŀƴ ǘƘŀǘΩǎ ǊŜŀƭƛǎǘƛŎ ŀƴŘ ǎǳǇǇƻǊǘƛǾŜΦ 
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AACI Student Support Services 

AACI student support services are available directly with our staff over the phone or via email.  A 
student support officer is appointed to each student to guide you and support you through the course 
and any learning difficulties you may experience. 

Apart from courses, learning and LLND support services and information for students, AACI also has 
staff with Counselling qualifications available and information about external support services and 
assistance providers.  

AACI conducts a series of webinars to assist students in completing their course as we as Zoom 
meetings. Apart from course, learning and LLND support services and information for students AACI 
also has staff with Counselling qualifications available and information about external support 
services and assistance providers.  

 

 

Internal Support and Assistance Services 

AACI Staff hold Counselling and/or mental health first aid qualifications as well as industry 
experience both as a student and as trainers and assessors.  

AACI Wellbeing and Counselling Resources can access from our Student Portal: 

Ɇ Introduction to Stress 
Ɇ External Support Services and Assistance Guide 
Ɇ Monitoring Stress and Assessment Tools 
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Wellbeing Resources 

AACI has a range of Wellbeing resources designed to improve your mindset, learn efficient and 
effective study skills, reduce overall stress or implement better self-care strategies. AACI Wellbeing 
Resources highlights the importance of mental health in the Animal Care industry. There are a 
number of challenges that may arise from being an animal carer. 

Compassion Fatigue 

Our Courses and Wellbeing resources devote time to a 
condition known as Compassion Fatigue.  

Working day in and day out with suffering animals and 
owners takes a toll, especially on those who dispense 
compassion and empathy. This can sometimes lead to 
Compassion Fatigue 

Compassion is defined as a deep awareness of the 
suffering of another coupled with the wish to relieve it. It 
is a kind of focused, action-oriented empathy. Fatigue is the mental weariness resulting from 
exertion that is associated with attending to the emotional and physical pain of others. Stress is a 
sense of demand for action. When we feel stress, we sense that action is demanded of us in this 
case, helping clients.   

Compassion fatigue is exhaustion due to compassion stress, the demands of being empathic and 
helpful to those who are suffering. Compassion fatigue is a form of post-traumatic stress disorder 
(PTSD). 

Two factors reduce compassion stress and, therefore, compassion fatigue. One is compassion 
satisfaction, a sense of fulfilment or gratification from the work. For animal-care providers it is the 
joy of helping helpless animals, literally bringing them back to life at times, and the delight in 
satisfying the desperate needs of a pet owner.  The other major factor in reducing compassion stress 
is detachment psychological and physical from the job and its stressors.  

This means more than "having a life" and enjoying it apart from the job while away from it. It also 
and especially means being able to manage the compassion stress of the job. 

Why Meditation? Remember to Reconnect. Recharge. Refresh. 

Research suggests meditation helps you to de-stress, focus, sleep better, feel calmer, lower blood 
pressure and even strengthen our relationships. Most importantly meditation can improve our 
relationship and awareness of ourselves and gives us a tool that takes us well beyond life  

AACI has compiled a list of introductory meditation resources, music tracks, apps and helplines that 
are a valuable resource to use when help and support is needed. 

Meditation Apps 

This is a list of the most popular meditation apps in the world, 

- Smiling Mind 

- Calm 

- Headspace 

- Insight Timer 

- Ten Percent 

- AtOne (virtual reality meditation) 
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Also visit https://www.mindful.org for other Wellbeing resources 

 

  

https://www.mindful.org/
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External Support and Assistance Services 

Apart of AACI internal support services there is a range of external support services and assistance 
providers that can be either specific to the animal or veterinary industry, or they can be non-industry 
specific ς meaning that their assistance is not specifically tailored to the animal care industry. 

Whilst non-industry specific support and services do not necessarily have an in-depth understanding 
of the unique pressures and challenges in the animal care and veterinary industries, they can still 
provide invaluable options for support in health and wellbeing. 

National Helplines 

Here is a list of helplines that can be personally used or supplied to others when help and support is 
needed: 

¶ Lifeline Australia - 131 114 

¶ Emergency Services Australia - 000 

¶ Beyond Blue Australia - 1300 224 636 

¶ Suicide Callback Service Australia - 1300 659 467 

¶ Mensline Australia - 1300 789 978  

¶ eFriend - efriend.org.au  

¶ 1800RESPECT - 1800 737 732 

¶ Open Arms - 1800 011 046 

 
Please see Schedule 1 for further information on Referral Services and our website for State based 

service providers. 

COURSE DURATION 

AACI recognises that due to the self-paced nature of this course, it may be reasonably expected that 
students who already work in the industry will be familiar with key concepts and consequently 
complete the course in a shorter timeframe as compared to students from other profiles. However, 
AACI will ensure that all students have a reasonable opportunity to complete the course during the 
standard course duration. 

This weekly commitment 
reflects a recommendation 
for a student new to the 
industry with only little 
prior work experience. 
Consequently, this weekly 
time commitment may 
change depending on 
previous learning, 
experience or an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ǎŎƘŜŘǳƭŜΦ 
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Pre-Training Review  

All prospective students interested in undertaking a course at AACI must undertake a Pre Training 

Review process. This Pre-Training Review (PTR) is a process used to determine your competency 

levels and assist us with determining the most suitable and appropriate course and to tailor your 

training plan and any LLND Gaps.20 

The PTR process consists of a  

 Pre-Enrolment Pack 

 PTR application form 

 LLND assessment via link to LLN Robot and Digital Robot (see below) 

 LLND Determination 

 PTR Interview 

 PTR Outcome 

Please read the information on our website and detail in our  

¶ Pre-Enrolment information pack  

¶ Pre-Training Review Policy 

¶ LLND Policy and Procedure. 

¶ Learner Support Policy and Procedure  

  

 

20 LLN Gap means the identify gap between a prospective students' current Core Skills and the course ACSF profile as identified by LLN 
Robot LLN Evaluation, Digital Robot and related literacy assessments performed by AACI  . 
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LLND Process, Assessment and LLN Support 

AACI shall require prospective students to meet 
course entry requirements and an appropriate 
LLN Skill level in accordance with Australian 
Core Skills Framework (ASCF) and Digital 

capability across 5 five focus areas21 in 
accordance to the Australian Digital Capability 
Framework (ADCF).  

Each AACI course has the recommended 
minimum LLN ACSF entry levels for each course. 
This ensures prospective students enrolling in 
the course have the recommended LLN ACSF 
levels to complete training and assessment 
requirements towards the successful 
completion of their course 

AACI directs where required directs prospective 
students to an LLN Assessment and Evaluation 
and Digital Capability Assessment. This process 
is detailed contained in the Student Information 
Guide, Website and our Pre-Enrolment Pack.  
This allows prospective students to complete an 
LLND Evaluation with the results delivered to 
AACI.  

A prospective student, LLND Results shall allow 

AACI to make one of the following decisions: 

1. prospective learners can undertake the 

course enrolment application process. 

2. prospective learners can complete the 

ŜƴǊƻƭƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜ ǿƛǘƘ ŀ ǎǳǇǇƻǊǘ Ǉƭŀƴ όƪƴƻǿƴ ŀǎ ŀƴ ΨLƴŘƛǾƛŘǳŀƭ 

[ŜŀǊƴƛƴƎ tƭŀƴ όL[tύΩύ 

3. prospective students shall be contact (either by email or telephone) and additional 

evaluation will be made. 

4. prospective student has an option to re-take the LLN evaluation again immediately. 

5. prospective students will be referred to a third party or course to assist with their needs. 

6. prospective students can undertake the LLN evaluation again at some future time. 

7. prospective student is deemed not suitable to undertake this course but may be referred to 

a lower-level AQF course or external provider. 

For further information regarding the LLND Evaluation assessment process please visit our website, 
read our LLND Policy and Procedure and LLDN Learner Support Policy and Procedure. 

 

21 The ADCF evaluates student capability across five focus areas namely 1. Information and Data Literacy, 2 Communication and 
Collaboration, 3. Digital Content Creation, 4 Protection and Safety and 5. Technical Proficiency and Problem Solving. 
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AACI has a range of LLND Support Resources in addition to those available from LLN Robot. Our 
internal LLN resources include our Foundation Skills Program and Numeracy Building Strength with 
Numeracy (https://valbec.org.au/Building-Strength-with-Numeracy/) 

In addition, we have a range of Learning Tools, Career development resources that are available 
through our Online Learning Center. 

LLND Assessment Tools 

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ ό[[b5ύ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦΥ  

Australian Core Skills Framework (ACSF) Five Core Skills:  

o Learning  

o Reading  

o Writing  

o Oral Communication  

o Numeracy  

Australian Digital Capability Framework (ADCF) Five Focus Areas:  

o Information and Data Literacy  

o Communication and Collaboration  

o Digital Content Creation  

o Protection and Safety  

o Technical Proficiency and Problem Solving 

The LLND Assessment used by BAA comprises two platform tools:  

ω [[b wƻōƻǘ τ to assess the Five Core Skills of the ACSF  

(LLN Robot τ https://llnrobot.com.au/  

ω 5ƛƎƛǘŀƭ wƻōƻǘ τ to assess digital capability aligned to the ADCF 

(Digital Robot τ dl.robot.online) 

For further information please read   

¶ Language, Literacy, Numeracy and Digital (LLND) Policy & Procedure & Process  

¶ LLND Learner Support Resources Policy and Procedure   
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Quality Assurance, Risk Management and Continuous Improvement 

AACI is committed to a system of continuous improvement.  

Under the ASQA 2025 Standards22 AACI must not only comply with minimum requirements but also 
demonstrate that they monitor outcomes, review practices, and act to strengthen the quality of 
training and assessment. AACI applies this requirement across its entire operation, including 
governance, training delivery, assessment, student support 

AACI operates a structured system of self-insurance that is over and beyond audit compliance. Under 
the 2025 Standards, all RTOs are required to take ownership of their own quality management 
systems by continuously improving 

¶ effectiveness of training and assessment practices,  

¶ relevance of qualifications to industry needs,  

¶ fairness, accessibility, and timeliness of student support,  

¶ governance and integrity of the organization. 

AACI Quality Management System ensures our operations are developed and maintained to the 
highest quality.  AACI uses feedback received from learners and employers as part of its continuous 
improvement processes to ensure it provides quality training and assessment. AACI shall request 
feedback from learners and employers and submit results to ASQA by the 30 June for the previous 
calendar year. 

Analysis of AVETMISS data will be reviewed annually to identify any trends (e.g. attrition/completion 
rates) that may inform opportunities for the continuous improvement of operations.  These 
opportunities gaps or opportunities are to be captured in the Continuous Improvement Register that 
captures information such as: 

Ɇ date on which the issue/opportunity for improvement was identified. 

Ɇ clause(s) of the Standards to which the issue/opportunity for improvement relates. 

Ɇ description and source of the issue/opportunity for improvement. 

Ɇ details of action to be taken or alternatively, justification as to why no action was 

considered necessary. 

Ɇ documents and resources impacted by the planned action. 

Ɇ progress. 

Ɇ person responsible. 

Ɇ planned completion date. 

Ɇ actual completion date; and 

Ɇ list of evidence to demonstrate that action what action has been taken. 

Our Risk23 Management, Quality Assurance, Continuous Improvement policies and procedures24 

integrate within our Quality Framework.25  In summary continuous improvement must be 
structured and evidence-based. AACI collects information from multiple sources: student feedback, 
employer feedback, delivery partner reports, assessment validation outcomes, audit findings, and 
industry consultation. This information is analysed by the Compliance Manager and management 
team to identify trends, risks, and opportunities for change 

 

22 See Appendix H for a detailed summary of the ASQA Standards 2025. 
23 Risk means the chance of something happening that will have an impact on objectives. It is measured in terms of consequence and likelihood 
24 Continuous Improvement Policy and Procedure and Continuous Improvement Model (Framework)  
25 ITECA is the peak body representing independent provides in the higher education, vocational education, training and skills sector 

and is please to support this event. 
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Self-Paced Learning Activities 

Prior to the submission of the assessment tasks (Theory Assessment Booklet and Practical 
Assessment Booklet) for a course or part thereof, you are required to complete and submit the Self-
Paced Learning Activities (SPLA) contained in the Self-Paced Learning Activities Booklet.  

These Self-Paced Learning Activities are training that is compulsory and must be submitted for 
feedback from AACI.  These are designed to ensure you develop the skills and knowledge across a full 
range of situations that may present in the workplace.   

Feedback is provided to ensure you are learning and are prepared to successfully complete the 
assessment tasks. These Self-Paced Learning Activities (SPLA) are compulsory but are not formal 
assessment tasks but rather constitute the unsupervised training for the course.  This training shall 
prepare you for your formal assessment tasks. 

The Self-Paced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you 
develop the skills and knowledge across a full range of situations that may present in the workplace. 
SPLAs are compulsory but are not formal assessment tasks but training.  As our qualifications are 
delivered as a self-paced distance education courses the responses to these SPLA for each unit 
constitute the nonςǎǳǇŜǊǾƛǎŜŘ ά!Ƴƻǳƴǘ ƻŦ ¢ǊŀƛƴƛƴƎέ ŦƻǊ ŜŀŎƘ ǳƴƛǘ ƻŦ ŎƻƳǇŜǘŜƴŎȅΦ 

AACI is a distance education provider26 so it utilises third party reports to gather indirect evidence 
and evidence drawn from other sources to support the decision of competency by the AACI assessor. 
AACI does not use direct evidence observations of Learners as the geographical location of all of our 
students makes it commercial and physically impossible for our assessors to attend every animal care 
facility throughout Australia to directly observe students perform various assessment tasks.   It is also 
not just the physical number of locations and geographical spread that make direct evidence 
ƻōǎŜǊǾŀǘƛƻƴ ƛƳǇƻǎǎƛōƭŜΣ ƛǘΩǎ ǘƘŜ ƛƴŀōƛƭƛǘȅ ǘƻ ǎŎƘŜŘǳƭŜ ǎǇŜŎƛŦƛŎ ǘŀǎƪǎ ŦƻǊ ŀ ǎŜǘ Řŀȅ ŀƴŘ ǘƛƳŜ ŀƴŘ ǿƻǳƭŘ 
create access and equity compliance issues especially for those remotely located or in regional 
Australia. 

Software IT 

All students are required to have access to the internal and to Microsoft Word to complete and 

submit the Self-Paced Learning Activities and Assessment Booklets. Student versions at Microsoft 

office are available at cheaper rate. 

Our Online Learning Center allows students to read, research, study, learn and undertake 

assessments at their convenience. Students are provided with access to digital full colour Learner 

Resources free of charge.27 

  

 

26 AACI does not deliver supervised training or assessment by our Trainers and Assessors.  
27 AACI in the interest of access, equity and environmental policy we do charge a fee to student that require printed learner guides. 
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Strategic Plan 

AACI operations are undertaken within a clear strategic framework that aligns to the 2025 ASQA 
Standards.28  
 
!!/LΩǎ ǎǘǊŀǘŜƎȅ ǊŜǎǘǎ ƻƴ ǘƘǊŜŜ ǇƛƭƭŀǊǎ ƻŦ Ŝǉǳŀƭ ǿŜƛƎƘǘΥ 
Ɇ delivering measurable outcomes for learners and industry, 

Ɇ operating robust, self-assured compliance systems, and 

Ɇ sustaining a workforce that is appropriately credentialed and professionally current. 

 
Our mission is to deliver nationally recognised qualifications and training that translate into real 
outcomesτemployment, career progression, and/or further study. Every graduate must 
demonstrate current, job-relevant skills and knowledge valued by employers. Training is only 
complete when learners are confident, competent, and work-ready. 
 
AACIΩǎ Ǿƛǎƛƻƴ ƛǎ ǘƻ be recognised across the VET sector for quality evidenced by outcomesτnot just 
processes.  AACI delivers accessible, inclusive, and innovative training grounded in workplace reality. 
Our intent is to exceed the Standards by embedding accountability, transparency, and continuous 
improvement at every level. 
 
Our Values shape our culture.  
 

¶ Excellence & Integrity: We set high expectations and act ethically. 

¶ Fairness & Inclusion: We remove barriers and support diverse learners. 

¶ Safety: Non-negotiable in every training and assessment setting. 

¶ Innovation: We adopt fit-for-purpose technologies and flexible delivery models. 

¶ Courses are shaped with employers and bodies to remain relevant and forward-looking. 

Governance & Self-Assurance 

AACI framework is underpinned by strong governance. AACI implements self-assurance practices 
that require us to review the effectiveness of our training, assessment, and support services against 
the Outcome Standards on a regular basis.  Our reviews are based on student feedback, employer 
consultation, validation of assessment tools, and internal audits. Our governance model also 
integrates risk-based assessment validation, so that the quality and consistency of assessment tools 
are regularly tested by suitably credentialed and independent reviewers. 

Our Staff & Capability 

Our Business strategy is implemented by our staff through our Credential Policy. All AACI trainers 
and assessors hold required qualifications, maintain industry currency, and participate in structured 
professional development (CPD). We go beyond minimum compliance because trainer competence 
and industry relevance are critical to the integrity of every qualification we deliver.  AACI is not only 
compliant with the Compliance Requirements of the 2025 Standards ς (including accurate 
marketing, transparent fee structures, protection of student fees, and secure record keeping, but it is 
embedded  as part of a broader culture of responsibility. 
 

 

28 See Appendix H for a detailed summary of the ASQA Standards 2025. 
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5 ACM10121 Certificate I in Animal Care Industry 

Pathways 

Our ACM10121 Certificate I in Animal Care Industry Pathways is a pathway to an exciting career in 
the rapidly growing Animal Care industry.  Whether you wish to become a qualified Vet Nurse or 
simply love working with animals, this qualification is an ideal starting point to entry the industry.  

Our ACM10121 Certificate I in Animal Care Industry Pathways delivers the knowledge and skills for 
those new entrants to the animal care industry looking to gain some fundamental knowledge before 
embarking on a higher qualification.   

This qualification covers work activities undertaken by a cross-section of animal care and 
management enterprises such as assistant animal care worker, assistant animal shelter attendant, 
assistant kennel hand and assistant cattery attendant. 

ENTRY REQUIREMENTS 

Direct entry is available to this ACM10121 Certificate I in Animal Care Pathways course if you are  

¶ 1829 years of age AND 

¶ successfully completed Year 9 in high school OR  

¶ equivalent OR  

¶ similar qualification.30 

Language, Literacy, Numeracy and Digital (LLND) Requirements 

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ ό[[b5ύ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ  

- Australian Core Skills Framework (ACSF) which describes levels of performance in five core skills 
areas for LLN skills evaluation31 that for the ACM10121 Certificate I in Animal Care Industry 
Pathways32 course: 

¶ Learning Level 2,  

¶ Reading Level 3,  

¶ Writing Level 3,  

¶ Oral Communication Level 2 and  

¶ Numeracy Level 2. 

- Australian Digital Capability Framework (ADCF)33 Five Focus Areas:  

¶ Information and Data Literacy  

¶ Communication and Collaboration  

¶ Digital Content Creation  

¶ Protection and Safety  

¶ Technical Proficiency and  
¶ Problem Solving  

 

29 In certain circumstances AACI shall allow students under 18 years of age to enroll in a qualification if they turning 18 during the duration of the course, do not attend school and a parent or guardians 

have consented to enrolment. AACI Trainers and Assessors have recent Working With Children Check. 
30 Successfully complete an LLND assessment 
31 AACI utilises LLN Robot for ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure 
32 LLN Robot is an online system that combines ACSF testing, course profiling and LLND Support and Individual learning Plans. 
33 ADCF assess and evaluates student capability across five focus areas. 
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WORK experience or WORK PLACEMENT requirements 

The ACM10121 Certificate I in Animal Care Industry Pathways does not have a mandatory minimum 

work placement period.34 However, you do require access to an Animal Care workplace and access to 

workers in animal care workplaces to perform certain assessment tasks for certain units and in a 

small number of units a simulated environment is allowed.   

AACI highly recommends on-the- job work experience at a real 
Animal Care facility 

Our practical assessment tasks need to be performed at an Animal Care facility. You shall feed, clean 
and handle a range of animals in order to demonstrate the practical skills on video to successfully 
complete this course. This can be either at an animal shelter, boarding facility, or any other approved 
animal care facility.  

ACCI recommends that students in this course perform at least 50 hours of work experience35 in a real 
animal care facility in enhance career opportunities. 

Students will learn in the Certificate I in Animal Care Industry Pathways course 

  Animal Care Career development 

  Workplace practices in Animal Care 

  Caring & Handling animals  

 Identifying hazards and risks 

  Animal Care Advice 

  Ethical Animal Handling  

  Work Health and Safety  

  Effective Communication  

  Care and cleaning of Animals  

 
 

Industry Engagement 

AACI ensures our Training and Assessment Strategies, and practices are relevant to the needs of the 

Industry and are informed by industry engagement.  AACI will implement a range of strategies36 for 
industry engagement and systematically will use the outcomes of this industry engagement to 
ensure the industry relevance to our unit selection and courses. 

  

 

34 This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing 
35 There is no formal requirement to perform a work placement for this course. 
36 See AACI Industry Engagement Policy & Procedure. 
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Course Structure 

To achieve this qualification, ACM10121 Certificate I in Animal Care Industry Pathways, competency 
must be demonstrated in 7 units37 of competency, namely 5 core units plus 2 elective units. 

This qualification has the following 5 core units of competency: 

Ø ACMGEN101 Explore job opportunities in animal care and related industries 

Ø ACMGEN102 Approach and handle a range of calm animals 

Ø ACMGEN103 Assist in the care of animals 

Ø FSKOCM002 Engage in short and simple spoken exchanges at work 

Ø ACMWHS201 Participate in workplace health and safety processes  

This qualification has the following 2 set elective units of competency:  

Ø ACMGEN205 Source and provide information 

for animal care needs 

Ø BSBCMM211 Apply communication skills38 

Course Duration 

AACI expects that on average, students will have an 

average study load of approx. 18 hours per week to 

complete this ACM10121 Certificate I in Animal Care 

Industry Pathways course that requires 

approximately 468 study hours over a 26 week period.39 

 

The expected minimum average weekly commitment to the ACM10121 Certificate I in Animal Care 

Industry Pathways is 14 hours per week that is comprised of self-paced learning activities, private 

reading, study, revision, non-supervised training and assessments. 40   

 

For students spending 14 hours or less the course duration shall be adjusted accordingly.41 This 

weekly commitment reflects a recommendation for a student new to the industry with only little 

prior work experience. Consequently, this weekly time commitment may change depending on 

ǇǊŜǾƛƻǳǎ ƭŜŀǊƴƛƴƎΣ ŜȄǇŜǊƛŜƴŎŜ ƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ǎŎƘŜŘǳƭŜΦ  

 

AACI shall automatically grant a further 6 months of course duration for free and a further 6 months 

if at least 50% of the assessments have been completed by the student or hardship circumstances 

exist. 

 

37 See Schedules for course delivery schedule for sequence of units and confirm Training Plan.  
38 These set electives are as detailed above. 
39 Please see Training Plan and Course Program Volume of Learning. for the ACM10121 Certificate I in Animal Care Industry Pathways 

and our LMS.  
40 Please note that this TAS provides that Assessments should be taken into account when determining the "Amount of Training" for a 

course based on Joe Newberry advice see "The Amount of Training ï Part One-Two and Three and ASQA factsheet on the matter. 
Volume of Learning is comprised of Total Amount of Training and Total Amount of Assessment. 

41 See Course Program course duration range of (w x h) (26w x 18h) to (34w x 14h) 
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DISTANCE DELIVERY MODE 

AACI distance delivery model is flexible. This qualification is designed to be delivered to students via 
distance learning.  Our distance mode of course delivery provides flexibility, access and convenience 
to students in remote locations, work and life commitments that prevents classroom attendance. 

Our distance course delivery mode allows students to continue completing theory assessments in the 
course in the event of further COVID19 restrictions.  Our flexibility also assists students in completing 
practical assessment tasks in the event of COVID workplace restrictions.  

Theory assessment tasks shall be able to be undertaken outside the workplace (at home) and the 
practical assessment activities, subject to the assessment condition requirements of a particular unit 
of competency, being undertaken in either a Vocational context or Animal Care facility or Veterinary 
Clinic as specified in each unit of competency.  

Our distance delivery model creates flexibility for students in performing any workplace experience 
in terms of  

¶ timing of the work placement experience  

i. There is no requirement to have a work placement in place upfront at 
enrolment.  

¶ work placement can be either on a volunteer (unpaid) or paid basis  

ii. It is easier to secure volunteer work placements 

¶ type of Animal Care facility practical assessments occurs in for Cert 1 and Cert 2 courses  

iii. the work placement need not be an approved animal care facility42 but 
can be (eg. Animal shelter, Boarding facility, Veterinary Clinic or 
Veterinary Hospital)  

¶ Number of Units commenced (completion sequence) 

i. /ƻǳǊǎŜ ¢!{Ωǎ ŀƭƭƻǿǎ ƳǳƭǘƛǇƭŜ ǳƴƛǘǎ ǘƻ ōŜ ŎƻƳƳŜƴŎŜŘ ŀǘ ǘƘŜ ǎŀƳŜ ǘƛƳŜ ǎƻ 
that SPLA and TAB can be completed prior to any PAB being attempted 
and submitted. This delivers additional flexibility and acknowledges the 
restraints arising in tasks performed in real animal care facilities. 

 

AACI in certain circumstances when there are more than 20 students AACI shall facilitate 

classroom workshops, however students remain distance enrolled students. 

Contact AACI Today 

AACI allows you to start your course at any time 

AACI does not have fixed intake dates 

 

 

42 AACI shall inform you whether an approved Animal Care facility is mandated for your particular course. The Cert 1 and 2 and Cert 3 
allow animal practical assessment tasks to be performed in a wide variety of real animal care facilities including animal shelters, pet 
shops, day care, boarding facilities to be utilised. Only the Certificate IV in VET Nursing requires a formal work placement to occur in a 
VET Clinic or VET Hospital under supervision of a qualified VET Nurse or Veterinarian. 
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6 ACM20121 Certificate II in Animal Care  

Our ACM20121 Certificate II in Animal Care is a pathway to exciting career opportunities in the 

rapidly growing Animal Care industry.  Whether you wish to become a qualified Vet Nurse or simply 

love working with animals this qualification is an ideal starting point to join the industry. Our 

ACM20121 Certificate II in Animal Care delivers the knowledge and skills to care for companion 

animals in shelters, pet shops, day care, boarding facilities or at home under supervision.  Develop 

the practical skills to start an exciting career path across a range of animal care facilities, including 

preventative animal healthcare, general husbandry, animal infection control and nutrition. This 

course delivers the skills and knowledge for entry level and support roles in the animal care and 

management industry, where workers provide care for animals in workplaces such as animal 

shelters, boarding/day care facilities, sanctuaries and veterinary clinics. The work activities are 

routine, performed under supervision within guidelines. 

Entry Requirements 

Direct entry is available to our Certificate II in Animal Care if you are.  

¶ 1843 years of age, AND 

¶ Applicants are expected to have literacy and numeracy skills at Year 10 OR  

¶ Successfully complete an LLND assessment (see below) OR 

¶ Have a Certificate II qualification or higher 

Language, Literacy, Numeracy and Digital (LLND) Requirements 

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ ό[[b5ύ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ  

- Australian Core Skills Framework (ACSF) which describes levels of performance in five core 
skills areas for LLN skills evaluation44  that for ACM20121 Certificate II in Animal Care45 are: 

¶ Learning Level 3,  

¶ Reading Level 2,  

¶ Writing Level 3,  

¶ Oral Communication Level 2 and  

¶ Numeracy Level 2. 

- Australian Digital Capability Framework (ADCF)46 Five Focus Areas:  

¶ Information and Data Literacy  

¶ Communication and Collaboration  

¶ Digital Content Creation  

¶ Protection and Safety and Technical Proficiency and Problem Solving. 

 

43 In certain circumstances AACI shall allow students under 18 years of age to enroll in a qualification if they turning 18 during the 
duration of the course, do not attend school and a parent or guardians have consented to enrolment. AACI Trainers and Assessors 
have recent Working With Children Check 

44 AACI utilises LLN Robot for ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure 
45 LLN Robot is an online system that combines ACSF testing, course profiling and LLND Support and Individual learning Plans. 
46 ADCF assess and evaluates student capability across five focus areas. 
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WORK EXPEREINCE or WORK PLACEMENT Requirements 

The ACM20121 Certificate II in Animal Care does not have or require a mandatory minimum work 

placement period.47 However, you do require access to an Animal Care workplace and access to 

workers in animal care workplaces to perform certain assessment tasks or in a small number a 

simulated environment is allowed.   

AACI highly recommends on the job work experience at a real 
Animal Care facility even though there is no formal work placement 

obligation for this course 

However, AACI highly recommends the job work placement experience at a real Animal Care facility. 
These non-formal work experience periods can be undertaken either on an unpaid (volunteer 
position) or paid employment basis. Many students choose to volunteer at animal shelters, RSPCA, 
wildlife parks, etc to learn practical skills and complete practical assessments. 

Many of our practical assessment tasks need to be performed at an Animal Care facility. You shall 
feed, clean and handle a range of animals in order to demonstrate the practical skills on video to 
successfully complete this Course. This can be either at an animal shelter, boarding facility, or any 
other approved animal care facility.  

In limited instances these practical assessment tasks may be undertaken either at a suitable 
equipped simulated clinic48  rather than on the job at a real animal shelter, boarding facility, or any 
other approved animal care facility49.  

AACI recommends that students enrolled in this course perform at least 100 hours of work 
experience or non-formal work placement in a real animal care facility to enhance learning outcomes 
and career opportunities.50 

Please note that work experience or non-formal work placements can be undertaken:  

¶ on a be volunteer (unpaid) or a paid employment basis 

¶ at a veterinary clinic or veterinary hospital but need not be. 

AACI shall assist with finding and securing suitable work experience or non-formal work placements 

in the Animal Care industry.  This process and structure is great fun and brings together the 

knowledge and skills of the course and applies them in a work setting.  

AACI is flexible and can adjust the timing and structure of practical assessments conduct in an animal 

care facility. We can adjust and accommodate your personal requirements.  

For Example : Your non-formal work placements or work experience might be structured as follows: 

¶ 1 day a week (8 ς 10 hours a day)  

¶ 2 days a week (4 ς 5 hours a day) 
¶ 5 days a week (3 hours a day)   

 

47 The ACM20121 Certificate II in Animal Care has no compulsory minimum work placement obligation unlike the Certificate 4 in VET 
Nursing that has 240 hour work placement obligation 

48  Off the job (at home) is not permitted 
49 The assessment conditions for this course require a workplace or an environment that accurately represents a veterinary clinic and a 

range of real live animals, equipment and resources typically available in a veterinary practice 
50 This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing. 
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AACI does NOT require you to be currently employed in the Animal Care industry prior to enrolling in 

your course. 

Students merely need to commit to undertaking this work experience or non-formal work 

placements so that they can complete the course.  Prior to starting your work placement, you must 

successfully complete the WHS and Basics of Animal Handling subjects.51 

Students will learn in the ACM20121 Certificate II in Animal Care course: 

¶ Companion Animal Nutrition 

¶ Effective Communication 

¶ Animal Care Industry Careers 

¶ Hygiene and Infection Control 

¶ Animal Health and Wellbeing 

¶ Environmental Sustainability 

¶ Animal Care and Veterinary Reception 

¶ Care of Cats and Dogs 

¶ Animal Care Work Health and Safety 

To achieve this qualification, ACM20121 Certificate II in Animal Care, competency must be 

demonstrated in 12 units52 of competency, namely 7 core units plus 5 elective units. 

 

 

 

51 Ethical Animal Handling is not a separate subject in Cert II but the basics are covered in other subjects 
52 See Appendix for course Training Plan detailing sequence of units. 
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This qualification has the following 7 core units of competency: 

ACMGEN201 Work in the animal care industry 

ACMGEN202 Complete animal care hygiene routines 

ACMGEN203 Feed and water animals 

ACMGEN204 Assist in health care of animals 

ACMSUS201 Participate in environmentally sustainable work practices 

ACMWHS201 Participate in workplace health and safety processes 

BSBCMM211 Apply communication skills 

This qualification has the following 5 set elective units of competency: 

ACMGEN309 Provide basic animal first aid 

ACMGEN310 Provide reception services for an animal care facility 

ACMVET201 Assist with veterinary nursing reception duties 

ACMSPE316 Provide general care of domestic dogs53 

ACMSPE317 Provide general care of domestic cats54 

Course Duration 

AACI expects that on average, students will have a study load of approx 14-18 hours per week to 

complete this Certificate II in Animal Care course that requires approximately 910 study hours 

(52weeks x 18 hours).55 The expected average weekly time commitment to the ACM20121 

Certificate II in Animal Care is comprised of self-paced learning activities (SPLA), private reading, 

study, revision, non-supervised training and assessments.  

 

For students spending less than 14 hours per week the course duration will be adjusted 

accordingly.56 This weekly commitment reflects a recommendation for a student new to the industry 

with only little prior work experience. Consequently, this weekly time commitment may change 

ŘŜǇŜƴŘƛƴƎ ƻƴ ǇǊŜǾƛƻǳǎ ƭŜŀǊƴƛƴƎΣ ŜȄǇŜǊƛŜƴŎŜ ƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ǎŎƘŜŘǳƭŜΦ A further 6 months of 

course duration shall be granted for free if at least 50% of the assessments have been successfully 

completed by the student or hardship circumstances exist. 

DISTANCE DELIVERY MODE 

This qualification has been designed to be delivered to students via distance learning.   

 

53 # ACMSPE304 Provide Basic Care of Dogs (See Implementation Guide) 
54 ACMSPE305 Provide Basic Care of Domestic Cats (See Implementation Guide) 
55 Regardless of the delivery sequence the course TAS allows multiple units to be started so that SPLA and TAB can be completed prior 

to any PAB being submitted. This delivers additional flexibility and acknowledges the restraints arising in tasks performed in real 
animal care facilities. 

56 See Course Program Volume of Learning course duration range allows (w x h) (52 x 18) to (65 x 14) approx.  
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Our distance delivery mode provides flexibility from a variety of perspectives, no need to give up 

your existing job, where you live, attend classes in person, or pay for expensive travel or 

accommodation regardless of where you are based in the world.  

You have 24hour access to our learning resources and support. This provides 

unrivalled convenience to students regardless of where you live, work or 

other lifestyle time commitments you may have.  Our distance course 

delivery mode also allows students to continue to complete the course in 

the event of any further COVID19 restrictions.57   

Theory assessment task activities shall be able to be undertaken outside 

the workplace (at home) and the practical assessment activities, 

subject to the particular assessment condition requirements of 

a particular unit of competency, being undertaken in either a 

Vocational context or Animal Care facility or Veterinary Clinic 

as specified in each particular unit of competency.   

AACI allows you to start your course at any time 

AACI does not have fixed intake dates 

FLEXIBLE 

Our distance58 delivery model creates flexibility for students in 
performing the Work Placement experience in terms of  

¶ timing of the work placement experience  

i. There is no requirement to have a work placement locked in place upfront at 
enrolment.  

¶  placement can be either on a volunteer (unpaid) or paid basis  

i. It is easier to secure volunteer work placements 

¶ type of Animal Care facility work placement occurs in  

i. The approved animal care facility can be in Animal shelter, Boarding facility, 
or even in a Veterinary Clinic or Veterinary Hospital or any other approved 
animal care facility.  

¶ Number of Units commenced (completion sequence) 

i. Course TASΩǎ allows multiple units to be commenced at the same time so 
that SPLA and TAB can be completed prior to any PAB being attempted and 
submitted. This delivers additional flexibility and acknowledges the restraints 
arising in tasks performed in real animal care facilities. 

 

57  Please note that Government imposed restrictions may in certain and unusual circumstances impact animal care facilities operations.  
58 AACI in certain circumstances when there are more than 20 students AACI shall facilitate classroom workshops, however students 

remain distance enrolled students. 
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Personal Learning Requirements 

Personal Learning requirements for the qualification, ACM20121 Certificate II in Animal Care 

delivered via distance education by AACI. The following are the skills and abilities required to study in 

this course and once you commence working in the animal care industry. 

Communication Skills   

Ɇ Ability to listen to feedback and advice of supervisors 
Ɇ Demonstrate accurate and clear written communication (e.g. complete forms and reports of 

observations) 
Ɇ Read, understand and respond to, verbal and non-verbal cues and communication accurately and 

appropriately (e.g. body language, animal behaviour etc.) 
Ɇ Use effective questioning techniques (e.g. understand customer needs / job requirements) 

Physical Skills   

Ɇ Ability to deal with animal's bodily fluids (e.g. vomit, blood, urine and faeces) 
Ɇ Adequate vision (e.g. to be able to both observe and monitor animals, and to administer animal care) 
Ɇ Capacity to use computers/smart devices 
Ɇ Fine motor skills, including the ability to undertake precise coordinated movements of the hands (e.g. 

pushing, pressing, turning, pinching, squeezing, tensioning) 
Ɇ Gross motor abilities and good mobility, as the role involves physical demands such as standing, lifting, 

bending and/or sitting for periods of time 
Ɇ Hand and arm strength (e.g. lifting or restraining animals, carrying equipment) 
Ɇ Tolerance to working with animals which may cause allergies 

Cognitive Skills   

Ɇ Ability to organise and manage own workload (e.g. planning and prioritising tasks, time management) 
Ɇ Ability to perform basic mathematical skills (e.g. mixing chemicals)  
Ɇ Read, write and understand documents such as reports, charts and observations  
Ɇ Research skills, with the ability to interpret information and apply to industry requirements  

Behavioural and Social Skills   

Ɇ Ability to work as part of a team 
Ɇ Genuine interest in working with animals 
Ɇ Maintain neat personal appearance, including a high level of personal hygiene 
Ɇ Organise work area to maintain housekeeping standards 
Ɇ Tolerate close physical contact with animal of varying species, body types & ages 
Ɇ Tolerate close proximity with individuals (including physical contact when practicing tasks and handling 

animals) 
Ɇ Willingness to care/work with people regardless of social and cultural backgrounds, or gender, age, 

culture, sexuality or religion 

 

Technical Skills   

Ɇ Operational knowledge of computers/smart devices, including capacity to use industry specific software 
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Work Experience Skills  & Industry Legislation 

Ɇ Specific skills in addition to those listed above that will be required during any work experience you 
undertake as part of this course include: 

Ɇ Accept responsibility for accurate completion of work and seek help when required 
Ɇ Assist with monitoring the health and welfare of animals 
Ɇ Being mindful of space, time boundaries and body movements and gestures within the physical 

environment 
Ɇ Capacity to apply safe animal handling and work practices 
Ɇ Capacity to cope with varied work conditions (e.g. early starts and late finishes) 
Ɇ Communicate in a professional manner (e.g. using appropriate language and respect, demonstrating 

empathy, as well as sensitivity to individual and/or cultural differences) 
Ɇ Professional approach to all areas of work (e.g. punctuality, maintain confidentiality) 
Ɇ Recognise own shortcomings and seek advice and assistance from supervisors 
Ɇ Respond appropriately to feedback or questions 
Ɇ Sensitive when dealing with owners and client's various additional needs 
Ɇ Speak clearly and directly with clients, colleagues and stakeholders 
Ɇ Understand and follow policies and procedures (e.g. work instructions, WHS, internal processes, 

frameworks) 
Ɇ Use work tools, machines and equipment safely and effectively 
Ɇ Knowledge of and ability to apply current relevant legislation, regulations and codes of practice will be 

required to work in this industry 

Prior to you undertaking the enrolment process please review the requirements listed in this 

document and think about if you might experience challenges in meeting them related to 

your disability, health condition, learning support assistance or for any other reason.   

 

Discuss your career goals with our course advisor today. 
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7 ACM30122 Certificate III in Animal Care Services 

 (Animal Care) 

Our ACM30122 Certificate III in Animal Care Services (Animal Care) is designed to deliver the 

practical skills and knowledge required you need to start your career as a Veterinary Nurse 

VET Nurses play a key role in Veterinary Practice by providing advice and support to clients, assist 

veterinarians with procedures and treatment so ensure the clinic operates efficiently and 

professionally.  

The course is also suitable for a broad range of roles in animal care facilities, animal care service 

providers, including boarding, doggy day care, breeding, shelters, animal holding centres, pet 

grooming, pet sitting and other animal businesses. 

FAST TRACK INTO OUR CERTIFICATE IV IN VET 

NURSING COURSE 

If you are not currently working in a veterinary clinic but are 

com mitted to pursuing a career as a veterinary nurse, this 

course is the ideal starting point. Our ACM30122 Certificate III 

in Animal Care Services (Animal Care) is designed to cover 

most of the first year of the ACM40418 Certificate IV in 

Veterinary Nursing. This fast-track design allows you to make 

meaningful progress toward becoming a qualified veterinary 

nurse. 

On completion, you will graduate with valuable skills and 

practical knowledge to support animals and their owners. AACI 

trained nurses are highly regarded within the veterinary 

industry, enhancing your confidence, capability, and 

employability. 

Our ACM30122 Certificate III in Animal Care Services (Animal 

Care) is specifically focused on animal care and veterinary 

nursing, this ensures you stay ahead of the pack in your veterinary nursing career. AACI has 

structured the course to ensure you are working towards completing your ACM40418 Certificate IV 

in Veterinary Nursing 

Real Flexibility 

Our flexible delivery and high-quality learner resources provides you with the convenience necessary 

to successfully complete the course and fit around your busy lifestyle commitments. 

Our flexible delivery and quality learner resources provide the convenience necessary to fit around 

your existing lifestyle commitments. 
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Entry Requirements 

Direct entry is available to our Certificate II in Animal Care 

if you are.  

¶ 1859 years of age, AND 

¶ Applicants are expected to have literacy and 
numeracy skills at Year 10 OR  

¶ Successfully complete an LLND assessment (see 
below) OR 

¶ Have a Certificate II qualification or higher 

Language, Literacy, Numeracy and Digital (LLND) 

Requirements 

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ 
(LLND) refers to the combination of  
Australian Core Skills Framework (ACSF) which describes 
levels of performance in five core skills areas for LLN skills 
evaluation60 that for ACM30122 Certificate III in Animal 
Care Services (Animal Care)61 are: 

¶ Learning Level 3,  

¶ Reading Level 3,  

¶ Writing Level 3,  

¶ Oral Communication Level 3  

¶ Numeracy Level 3. 

Australian Digital Capability Framework (ADCF)62 Five 
Focus Areas:  

¶ Information and Data Literacy  

¶ Communication and Collaboration  

¶ Digital Content Creation  

¶ Protection and Safety  

¶ Technical Proficiency and Problem Solving 

WORK experience or WORK placement 

requirements 

The ACM30122 Certificate III in Animal Care Services 
(Animal Care) does not have a mandatory minimum work placement period.63 However, you do 
require access to an Animal Care workplace and access to workers in animal care workplaces to 
perform certain assessment tasks or in a small number a simulated environment is allowed.   

 

59 In certain circumstances AACI shall allow students under 18 years of age to enroll in a qualification if they are turning 18 during the 
duration of the course, do not attend school and a parent or guardians have consented to enrolment. AACI Trainers and Assessors 
have recent Working With Children Check. 

60 AACI utilises LLN Robot for ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure 
61 LLN Robot is an online system that combines ACSF testing, course profiling and LLND Support and Individual learning Plans. 
62 ADCF assess and evaluates student capability across five focus areas. 
63 The ACM30122 Certificate III in Animal Care Services (Animal Care) has no compulsory minimum work placement obligation unlike 

the Certificate 4 in VET Nursing that has 240 hours. 
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AACI highly recommends on the job work experience at a 
real Animal Care facility even though there is no formal 

work placement obligation for this course 

 

However, AACI highly recommends on-the-job work placement experience at a real Animal Care 
facility. These non-formal work experience periods can be undertaken either on an unpaid (volunteer 
position) or paid employment basis. Many students choose to volunteer at animal shelters, RSPCA, 
wildlife parks, etc to learn practical skills and complete practical assessments. 

Many of our practical assessment tasks need to be performed at an Animal Care facility. You shall 
feed, clean and handle a range of animals to demonstrate the practical skills on video to successfully 
complete this Course. This can be either at an animal shelter, boarding facility, or any other approved 
animal care facility.  

In limited instances these practical assessment tasks may be undertaken either at a suitable 
equipped simulated clinic64  rather than on the job at a real animal shelter, boarding facility, or any 
other approved animal care facility65.  

AACI recommends that students enrolled in this course perform at least 100 hours of work 
experience or non-formal work placement in a real animal care facility to enhance learning outcomes 
and career opportunities.66  Please note that work experience or non-formal work placements can be 
undertaken:  

¶ on a be volunteer (unpaid) or a paid employment basis 

¶ at a veterinary clinic or veterinary hospital but need not be. 

AACI shall assist with finding and securing suitable work experience or non-formal work placements 

in the Animal Care industry.  This process and structure is great fun and brings together the 

knowledge and skills of the course and applies them in a work setting.  

AACI is flexible and can adjust the timing and structure of practical assessments conduct in an animal 

care facility. AACI can adjust and accommodate nearly all your personal requirements.  

For Example : Your non-formal work placements or work experience might be structured as follows: 

¶ 1 day a week (8 ς 10 hours a day)  

¶ 2 days a week (4 ς 5 hours a day) 
¶ 5 days a week (3 hours a day)  

  

 

64  Off the job (at home) is not permitted 
65 The assessment conditions for this course require a workplace or an environment that accurately represents a veterinary clinic and a 

range of real live animals, equipment and resources typically available in a veterinary practice 
66 This course has no compulsory minimum work placement obligation unlike the Certificate 4 in VET Nursing. 
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AACI does NOT require you to be currently employed in the Animal Care industry prior to enrolling in 

this ACM30122 Certificate III in Animal Care Services (Animal Care). 

Students merely need to commit to undertaking this work experience or non-formal work 

placements so that they can complete the course.  Prior to starting your work placement, you must 

successfully complete the WHS and Basics of Animal Handling subjects.67 

 

What Students will learn in Certificate III in Animal Care Services (Animal Care): 

Companion Animal Nutrition 
Effective Communication 
Animal Care Industry Careers 
Hygiene and Infection Control 
Animal Health and Wellbeing 
Environmental Sustainability 
Animal Care and Veterinary Reception 
Care of Cats and Dogs 
Animal Care Health 
Companion Animal Nutrition and care 
Animal anatomy and physiology  
Animal Health and Wellbeing 
Animal first aid and welfare status 
Work Health and Safety 
Environmentally sustainable work practices  

 

To achieve this qualification, ACM30122 Certificate III in Animal Care Services (Animal Care), 

competency must be demonstrated in 17 units68 of competency, namely 7 core units plus 10 elective 

units. More specifically to be awarded the Certificate III in Animal Care Services (Animal Care) there 

needs to be 7 core units of competency and 10 electives69 

  

 

67 WHS, Animal Welfare, first aid are separate subjects ACM30122 Certificate III in Animal Care Services (Animal Care) 
68 See Appendix for course Training Plan detailing sequence of units. 
69 Å at least 4 units from the electives in Group A 
Å up to 6 units from the electives listed in Groups A to D (not already selected) 
Å up to 1 unit from any currently endorsed Training Package or accredited course 
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The 7 core units of competency are: 

1. ACMBEH301 Identify behaviours and interact safely with animals 

2. ACMGEN303 Assess the welfare status of an animal  

3. ACMGEN304 Promote positive wellbeing in self and others in animal care workplaces  

4. ACMGEN309 Provide basic animal first aid  

5. ACMGEN315 Communicate effectively with clients and team members  

6. ACMINF301 Comply with infection control policies and procedures in animal care work 

7. ACMWHS301 Contribute to workplace health and safety processes 

 

This qualification has the following 10 set elective units of competency: 

8.  ACMBEH302 Provide enrichment for animals  

9.  ACMGEN311 Maintain and monitor animal health and wellbeing  

10. ACMGEN312 Provide nutritional requirements for animals 

11. ACMGEN314 Identify animal anatomy and physiology for animal care work 

12. ACMGEN310 Provide reception services for an animal care facility  

13. ACMGEN205 Source and provide information for animal care needs 

14. ACMGEN305 Provide advice on companion animal selection and general care 

15. ACMSPE316 Provide general care of domestic dogs 

16. ACMSPE317 Provide general care of domestic cats 

17. ACMSUS401 Implement and monitor environmentally sustainable work practices 
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Course Duration 

AACI expects that on average, students will have a study load of approx. 16-20 hours per week70 to 

complete this ACM30122 Certificate III in Animal Care Services (Animal Care) course that requires 

approximately 1060 study hours (52weeks x 20 hours).71 The expected average weekly time 

commitment to the ACM30122 Certificate III in Animal Care Services (Animal Care)is comprised of 

self-paced learning activities (SPLA), private reading, study, revision, non-supervised training and 

assessments.  

 

For students spending less than 20 hours per week the course duration will be adjusted 

accordingly.72 This weekly commitment reflects a recommendation for a student new to the industry 

with only little prior work experience. Consequently, this weekly time commitment may change 

ŘŜǇŜƴŘƛƴƎ ƻƴ ǇǊŜǾƛƻǳǎ ƭŜŀǊƴƛƴƎΣ ŜȄǇŜǊƛŜƴŎŜ ƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ǎŎƘŜŘǳƭŜΦ  

 

A further 12 months of course duration shall be granted for free if at least 50% of the assessments 

have been successfully completed by the student or hardship circumstances exist. 

DISTANCE DELIVERY MODE 

This qualification has been designed to be delivered to students via distance learning.  Our distance 

delivery mode provides flexibility from a variety of perspectives, no need to give up your existing job, 

where you live, attend classes in person, or pay for expensive travel or accommodation regardless of 

where you are based in the world.  

You have 24hour access to our learning resources and support. This provides unrivalled convenience 

to students regardless of where you live, work or other lifestyle time commitments you may have.  

Our distance course delivery mode also allows students to continue to complete the course in the 

event of any further COVID19 restrictions.73   

Theory assessment task activities shall be able to be undertaken outside the workplace (at home) 

and the practical assessment activities, subject to the assessment condition requirements of a 

particular unit of competency, being undertaken in either a Vocational context or Animal Care facility 

or Veterinary Clinic as specified in each particular unit of competency.   

AACI in certain circumstances when there are more than 20 students AACI shall facilitate classroom 

workshops, however students remain distance enrolled students. 

  

 

70  This volume of learning equates to approximately 1200 study hours over our course duration period of 12 months (52 weeks x 
20hours) to (65 weeks x 16 hours) 1040 

71 Regardless of the delivery sequence the course TAS allows multiple units to be started so that SPLA and TAB can be completed prior 
to any PAB being submitted. This delivers additional flexibility and acknowledges the restraints arising in tasks performed in real 
animal care facilities. 

72 See Course Program Volume of Learning course duration range allows (w x h) (52 x 18) to (65 x 14) approx.  
73  Please note that Government imposed restrictions may in certain and unusual circumstances impact animal care facilities operations.  
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7. ACM40418 Certificate IV in Veterinary Nursing  

Our ACM40418 Certificate IV in Veterinary Nursing74 leads you to being a qualified Veterinary Nurse 
as well as becoming an Australian Accredited Veterinary Nurse with the Veterinary Nurses Council of 
Australia. You shall develop a comprehensive range of practical and technical animal care skills to 
deliver expert animal care, and the underpinning knowledge required to apply those skills in a variety 
of workplace situations. These include medical, clinical and surgical routines and practices. 

Our ACM40418 Certificate IV in Veterinary Nursing qualification is nationally recognised and also 
opens career opportunities overseas.  Its global recognition, especially in South East Asia, shall 
provide potential pathways for you to overseas job opportunities.  

Our ACM40418 Certificate IV in Veterinary Nursing delivers the knowledge and skills to develop a 
career in Veterinary Practices and the broader animal care sector.  Career opportunities are available 
in the retail and wholesale sectors such as pet food companies, animal pharmaceuticals, specialist 
clinics and animal care facilities such as zoos, wildlife parks and animal sanctuaries.  

Entry Requirements 

To be eligible to enroll in our ACM40418 Certificate IV in Veterinary Nursing, you must  

¶ be at least 1875 years of age AND  

¶ completed the Certificate II in Animal Studies OR 

¶  the Certificate III in Animal Studies OR  

¶ another equivalent animal science discipline qualification or higher.76 

Language, Literacy, Numeracy and Digital (LLND) Requirements 

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ ό[[b5ύ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ  

Australian Core Skills Framework (ACSF) which describes levels of performance in five core skills 
areas for LLN skills evaluation77.  The ACSF 5 Core Skill levels for ACM40418 Certificate IV in 
Veterinary Nursing 78 are as follows: 

¶ Learning Level 5,  

¶ Reading Level 4,  

¶ Writing Level 4,  

¶ Oral Communication Level 3 and  

¶ Numeracy Level 3. 

Australian Digital Capability Framework (ADCF)79 Five Focus Areas:  

¶ Information and Data Literacy  

¶ Communication and Collaboration  

¶ Digital Content Creation and Protection and Safety and Technical Proficiency and Problem Solving 

 

74 Release 2 (18 February 2022). ACM training Package V6 
75 In certain circumstances AACI shall allow students under 18 years of age to enroll in a qualification if they are turning 18 during the 

duration of the course, do not attend school and a parent or guardians have consented to enrolment. AACI Trainers and Assessors 
have recent Working With Children Check 

76  Successfully complete an LLND assessment 
77 AACI utilises LLN Robot for ACSF Evaluation and Digital Robot for ADCF Evaluations. See our LLND Policy and Procedure 
78 LLN Robot is an online system that combines ACSF testing, course profiling and LLND Support and Individual learning Plans. 
79 ADCF assess and evaluates student capability across five focus areas. 
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If you intend to apply for direct entry into ACM40418 Certificate IV in Veterinary Nursing, please 
complete the AACI Direct Entry Application form into the along with supporting evidence of your 
work experience, prior qualifications or other supporting documentation.  AACI does not charge a fee 
for this Direct Entry Application. In the event you cannot meet the direct entry requirements, please 
contact to discuss further options that are available with AACI. 

 

Work Placements Practical Assessments 

This qualification requires students to complete 240 hours of work placement in a Veterinary clinic or 
VET hospital that is registered and approved by AACI.80   This on the job work experience develops 
the necessary knowledge and skills required to successfully complete the practical assessment tasks 
of this course. 

AACI shall provide assistance to students to secure a vocational placement (volunteer) position 
during the course. This work placement arrangement is not required to be in place prior to or at 
enrolment. However, students need to confirm that they understand the workplace obligation and 
commit to undertaking this placement to successfully complete the course. 

  

 

80 Please visit our website and ensure you arrange to completed ñClinic (Animal Care) Registration form. (either unpaid vocational 
placements (volunteer basis) or paid employment in a VET Clinic or VET Hospital. 
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There are two distinct types of Practical assessments in the Cert IV Vet Nursing course:  

1.  ά²ƻǊƪ tƭŀŎŜƳŜƴǘ 5ŜƳƻƴǎǘǊŀǘƛƻƴǎέ ǘƘŀǘ ŀǊŜ ƻōǎŜǊǾŜŘ (third party observation) by supervisors 

during a work placement81 

2.  άtǊƻƧŜŎǘǎέ ǊŜǉǳƛǊƛƴƎ you to create a product that is sent directly to the assessor 

Students shall need to complete a minimum of 240 hours of work placement experience over the 
duration of the course.82 AACI is flexible in how this is achieved  (eg. 30 days @ 8 hours per day, 60 
days @ 4 hours, 120 days @ 2 hours). 

Students are required to complete the AACI Practical Work Placement Attendance Record (LogBook) 
that is used to record all dates, tasks performed and work placement hours. 

You need to perform these practical assessment tasks83 during a work placement at a Veterinary 
clinic or VET hospital.84  This work experience develops the necessary knowledge and skills required 
to successfully complete the practical assessment tasks of this course. 

AACI shall provide assistance to students to secure a vocational placement (volunteer) position 
during the course. This work placement arrangement is not required to be in place prior to or at 
enrolment. However, students need to confirm that they understand the workplace obligation and 
commit to undertaking this placement to successfully complete the course. 

These work placement practical assessment tasks must be performed and observed by a qualified 
supervisor approved by AACI using an Observation Checklist.  This supervisor (Mentor) must be a 
Registered Veterinarian or Veterinary nurse that holds at least a Certificate IV VET Nursing 
qualification and has been registered as a Mentor (Supervisor) with AACI.85  (see Practical Placement 

Procedure) 

 
 

81 Please note that there are also other work place tasks-procedures that are observed by a supervisor (qualified or unqualified) that are 
outside the units of competency that are embedded as part of the work placement.   

82 Please note that the supervisor is NOT conducting any formal assessment. Please see AACI Practical Placement Attendance Record 
(LogBook) that is used to record all work placement hours. 

83 See AACI Work Placement Handbook which lists all the Practical Assessment Tasks that need to be performed for each unit of 
competency in the course. 

84 This must be undertaken under the supervision of a qualified observer in a VET Clinic or VET Hospital or performed in front of visiting 
AACI assessor. More specifically the Performance Evidence of VET4XX units requires practical assessments to be performed in 
and during the learners work placement.  Some of theory assessment tasks (Knowledge Evidence) can be performed in a 
simulated work environment for the ACM40418 Certificate IV in Vet Nursing provided it accurately reflects a real Veterinary clinic or 
VET hospital. 

85 See our website for registration application and approval process for a Clinic and Supervisor (Mentor).  Please note that Learner 
based outside Australia supervisor needs to be Veterinarian. Those learners based in Western Australia the Mentor (Supervisor) must 
be a veterinary surgeon (not a VET Nurse) and they must supervise a list of prescribed duties detailed contained in Appendix D. 
(please visit ww.vsbwa.org.au) 
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Why are Third Party Reports by your supervisor required by AACI assessors? 
AACI assessors collects assessment evidence of a student to determine competency in 3 broad 
categories: 

1. Direct evidence: that is evidence that an AACI assessor directly observes first-hand such as 
workplace demonstrations.86  

2. Indirect evidence: that is evidence reported by someone else such as a third party report, 
workplace performance review) which is what AACI does for certain units and 

3. Supplementary evidence: that any other evidence that can indicate performance (e.g. 
training records, written work, portfolios) 

AACI collects third-party evidence from qualified workplace supervisors for the ACM40418 Certificate 
IV in Veterinary Nursing.  That is your qualified mentor (supervisor) shall confirm observation tasks 
on the checklist were performed. This is undertaken through the use and implementation of the 
Clinic Handbook, Student Work Placement handbook and Logbook.  This indirect evidence and other 
evidence support an assessment decision of competency by the AACI assessor.  The supervisor does 
not make the assessment decision of competency of a student undertaking a work placement. 

  

 

86  AACI is a distance education provider so it makes it near impossible for our assessors to attend every VET clinic / Hospital to observe 
students work place demonstrations. Direct evidence is difficult to collect in a real VET Clinic as there no ability to schedule specific 
tasks for a set day and time and duration of 240 hours of placement results in tasks being performed multiple times over time. Access 
and equity issues are reduced by adopting a distance education delivery method. 

This is what progress looks like  
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AACI has considered the following factors when preparing guidelines (observation checklists, 
logbooks, registration forms) for gathering thirdȤparty evidence to ensure the evidence collected 
meets the rules of evidence: 

1. a decision needs to be made about the appropriate balance between thirdȤparty evidence and 
evidence drawn from other sources 

2. the evidence presented demonstrates the learner has the skills, knowledge and attributes as 
described in the unit of competency and assessment requirements 

3. does the writer of the report need to have any specific qualifications or vocational competencies 
such as a TAE 

4. the required experience of the thirdȤparty evidence gatherer 

5. the third-ǇŀǊǘȅ ƛǎ ƴƻǘ ƳŀƪƛƴƎ ŀ ŘŜŎƛǎƛƻƴ ŀōƻǳǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎƻƳǇŜǘŜƴŎŜ 

6. the evidence is presented in written/official form, includes the name and contact details of the 
third-party and can be easily verified 

Workplace Observations87 shall be performed under supervision of either an approved work 
placement supervisor (Mentor) or AACI Vet Nursing assessor.  

The qualified supervisor will use these observation criteria88 to determine if a student has performed 
(demonstrated) the practical assessment tasks detailed in the unit of competency checklist to a 
satisfactory workplace standard.89  

Code Standard Description 

S Satisfactory Student requires minimal or no prompting by the supervisor AND 

Performance is to a standard appropriate to the workplace standard of a 
beginner Veterinary Nurse 

NYS Not Yet 
Satisfactory 

Student is unable to perform the task to a standard appropriate to the 
workplace standard of a beginner Veterinary Nurse AND/OR 

Supervisor determines that the number of prompts given exceed those 
which would normally constitute satisfactory performance AND/OR 

Intervention by the supervisor is required to prevent unsafe or 
unsatisfactory practice 

  

 

87 See ASQA Standard 1 (Clauses 1.8 to 1.12ðConduct effective assessment) including work placements arrangements requires In relation to work 
placements and workplace assessment that the RTO: 

¶ provides sufficient information to employers and/or supervisors to enable them to adequately engage in training and assessment (for example, 
provide a record book which includes the performance criteria and an outline of tasks and observable behaviors for employers to complete). 

¶ Has processes in place to evaluate the suitability of work sites and to inform employers about requirements (such as requirements relating to 
access to facilities and equipment, and access to the various contexts and job tasks required by particular units of competency). 

¶ provides information employers about the skills that students have already attained, and the skills the employer is to assist the students to 
acquire and practice before work placements. 

¶ ensures you provide host employers with enough information about the purpose of the placement, expectations of the placement, and their 
roles and responsibilities for both training and assessment. 

¶ creates a clear document which outlines the arrangement between your RTO and the employer, describing the responsibilities of each of the 
parties in the training and assessment process. 

88 See observation checklists that need to be electronically signed by qualified supervisor. 
89 See ASQA Standard 1 (Clauses 1.8 to 1.12ðConduct effective assessment) including work placements arrangements 
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Students must ideally meet the following legislative and course requirements before going 

on a work placement:  

Ɇ You must have signed and returned the Practical Placement Agreement 

Ɇ You must have signed and returned a Clinical Approval Form and qualified supervisor 

form 

Ɇ Completed the theory component of the WHS unit,  

ACMWHS301 Contribute to workplace health and safety processes 

Also see our Practical Placement Procedure. 

The practical demonstration tasks (Practical Portfolio) for theVET4XX Units must be undertaken 
satisfactorily under the supervision of a qualified observer in a Vet Clinic or Vet Hospital90 or 
performed in front of visiting AACI assessor. More specifically the Performance Evidence of VET4XX 
requires practical assessments to be performed in and during the learners work placement.   

Work Placement Agreement 

ACM40418 Certificate IV in Veterinary Nursing students after securing and completing the Facility 

Registration Form and the Mentor Registration Form, need to sign the Work Placement Agreement. 

This Work Placement Agreement is between AACI, the Host Employer (Clinic) and the Student. The 

Work Placement Agreement details the responsibilities of each party during the period of the 240 

hour practical work placement and must be signed by each party.  

Project Practical Assessments 

Please note that in many instances the practical project ŀǎǎŜǎǎƳŜƴǘǎ ŎƻƴǘŀƛƴŜŘ ƛƴ άtǊƻƧŜŎǘ 

!ǎǎŜǎǎƳŜƴǘǎέ section of the Practical Assessment Book for a unit including the VET4XX may not need 

to be specifically performed in a veterinary clinic or a veterinary hospital. 

  

 

90 Please note that in Western Australia and overseas based students the Mentor (Supervisor) must be a veterinary surgeon (not a VET 
Nurse) and they must supervise a list of prescribed duties detailed contained in Appendix D. (please visit ww.vsbwa.org.au) 
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Students enrolled in the ACM40418 Certificate IV in Veterinary Nursing course will attain 
knowledge and skills about: 

¶ Providing Animal Advice 

¶ Animal Anatomy and Physiology 

¶ Effective Communication 

¶ Animal Care and Veterinary Reception 

¶ Diagnostic Imaging 

¶ Clinical Pathology 

¶ Clinic Routines 

¶ Surgical Nursing 

¶ Nursing Patients 

¶ Companion Animal Nutrition 

¶ Animal Care Advice 

¶ Veterinary Dental Nursing 

¶ Anaesthesia and Analgesia 

¶ Veterinary Medications 

¶ Hygiene and Infection Control 

¶ Workplace Health and Safety 

To achieve this qualification, ACM40418 
Certificate IV in Veterinary Nursing 
competency must be demonstrated in 
21 units91 of competency, namely 17 
core units plus 4 elective units. 
 
  

 

91 See Appendix for Course Training Plan 
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This qualification has the following 17 core units of competency: 

ACMGEN314 Identify animal anatomy and physiology for animal care work 

ACMGEN315 Communicate effectively with clients and team members 

ACMVET401 Coordinate Veterinary Reception Duties 

ACMVET402 Apply imaging routines 

ACMVET403 Perform clinical pathology procedures 

ACMVET202 Carry out daily practice routines 

ACMVET404 Perform practice office procedures 

ACMVET405 Coordinate and perform surgical nursing routines 

ACMVET406 Nurse animals 

ACMVET407 Carry Out Medical Nursing Routines 

ACMVET408 Provide nutritional advice and support for animals 

ACMVET409 Provide specific animal care advice 

ACMVET410 Carry out veterinary dental nursing procedures 

ACMVET413 Prepare for anaesthesia and monitor animal anaesthesia and analgesia 

ACMVET416 Assist with the preparation of veterinary drugs and poisons 

ACMINF301 Comply with Infection Control Policies and Procedures in Animal Care Work 

ACMWHS301 Contribute to Workplace Health and Safety Processes 

 

This qualification has the following 4 set elective units of competency: 

ACMSUS401 Implement and Monitor Environmentally Sustainable Work Practices 

SIRXHWB002 Promote Workplace Health and Wellbeing 

ACMSPE316 Provide general care of domestic dogs92 

ACMSPE317 Provide general care of domestic cats93 

 

To achieve this qualification, the candidate must have completed at least 240 hours of work 
placement as detailed in the Assessment Requirements of the relevant units of competency. 

  

 

92 # ACMSPE304 Provide Basic Care of Dogs (See Implementation Guide) 
93 ACMSPE305 Provide Basic Care of Domestic Cats (See Implementation Guide) 
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Assessment of all VET4XX-coded units of competency (see below) requires assessment to be carried 
out (performed) in veterinary practice, VET hospital or an environment that actually reflects a real 
workplace, such as a clinical laboratory in an RTO.  

Many of the VET4XX-coded units require access to a range of real, live animals. This is to ensure that 
learners have real interactions through their training. 

ACMVET401 Coordinate Veterinary Reception Duties 

ACMVET402 Apply imaging routines 

ACMVET403 Perform clinical pathology procedures 

ACMVET404 Perform practice office procedures 

ACMVET405 Coordinate and perform surgical nursing routines 

ACMVET406 Nurse animals 

ACMVET407 Carry Out Medical Nursing Routines 

ACMVET408 Provide nutritional advice and support for animals 

ACMVET409 Provide specific animal care advice 

ACMVET410 Carry out veterinary dental nursing procedures 

ACMVET413 Prepare for anaesthesia and monitor animal anaesthesia and analgesia 

ACMVET416 Assist with the preparation of veterinary drugs and poisons 

 
 

Please note that unlike the 12 VET4XX units above, ACMVET202 Carry out daily practice 

routines unit does not require the performance evidence for the assessments to be 

performed during the 240 work placement hours.  However, the unit requires learners to 

perform assessments on live animals. 
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The Certificate IV in Veterinary Nursing requires access to patients (animals), clients, medical and 

surgical cases, veterinary staff, and practice policies and procedures. This course has a mandated 

minimum of 240 hours of work placement. This must be undertaken under the supervision of a 

qualified observer in a VET Clinic or VET Hospital or performed in front of a visiting AACI assessor. 

More specifically the Performance Evidence of VET4XX units (see below) requires practical 

assessment tasks to be performed during a ƭŜŀǊƴŜǊΩǎ work placement. 

These demonstration tasks need to be undertaken in accordance with the observation checklists 

contained in the Student Work Placement handbook and Logbook.  Once performed and observed, 

the Student Work Placement handbook and Logbook are filled in, signed off by your registered 

Supervisor and submitted electronically to your designated AACI assessor.  

AACI expects that on average, students will have a study load of approximately 18 - 20 hours per 

week94 to complete this ACM40418 Certificate IV in Veterinary Nursing course that requires 

approximately 1,900 study hours over a course duration of 104 weeks. 95  

The expected average weekly time commitment to the ACM40418 Certificate IV in Veterinary 

Nursing is comprised of self-paced learning activities (SPLA), private reading, study, revision, non-

supervised training and assessments. 96  

For students spending less than 18 hours per week the course duration will be adjusted 

accordingly.97 This weekly commitment reflects a recommendation for a student new to the industry 

with only little prior work experience. Consequently, this weekly time commitment may change 

ŘŜǇŜƴŘƛƴƎ ƻƴ ǇǊŜǾƛƻǳǎ ƭŜŀǊƴƛƴƎΣ ŜȄǇŜǊƛŜƴŎŜ ƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ǎŎƘŜŘǳƭŜΦ  

A further 12 months of course duration shall be granted for free if at least 50% of the assessments 

have been successfully completed by the student or hardship circumstances exist. 

  

 

94 Please Course Program that details study hours over course duration (95 weeks x 20 hours pw) ranging to (120 weeks x 14 hours pw) 
95 Please see Course Program for the ACM40418 Certificate IV in Veterinary Nursing 
96 Please note that this TAS concludes that Assessments should be taken into account when determining the "Amount of Training" for a 

course based on Joe Newberry advice see "The Amount of Training ï Part One-Two and Three and ASQA factsheet on the matter. 
Volume of Learning is comprised of Total Amount of Training and Total Amount of Assessment. 

97 See Course Program that provides course duration range. 1900 study hours over a 120 week to 95 week duration period ((w x h) (95 
x 20) to (120 x 14) approximate average 
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Course Assessments 

The assessments for units in this course require you to successfully complete skills and knowledge 

tasks that are contained in 2 Assessment Booklets: 

1. Theory Assessments (Theory Assessment Booklet) 

2. Practical Assessments (Practical Assessment Booklet) 

There are two distinct types of Practical assessments for VET 4XX coded units: 

1.  Work placement demonstrations of various task procedures that need to be observed 

and signed off by a qualified supervisor.  These units have Observation Checklists that 

once submitted constitute a Record of Observation98 that the tasks have been 

satisfactorily performed and observed by the registered supervisor. 

2.  Projects requiring the creation of a product may not need to be performed in a 

veterinary clinic or a veterinary hospital or in front of a supervisor. 

Course Duration 

Our course duration for the ACM40418 Certificate IV in Veterinary Nursing is 2 years.99 

This course duration is based on a student having a study load of 18 - 20 hours per week100 For 
students with fewer than 18 hours per week the course duration will be adjusted accordingly.101  

Consequently, this weekly commitment may change depending on previous learning, experience or 

ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǿƻǊƪ ƻǊ ƭƛŦŜ ŎƻƳƳƛǘƳŜƴǘ ǎŎƘŜŘǳƭŜΦ ¢Ƙƛǎ ǎǘǳŘȅ ƭƻŀŘ ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ŀǎ ŀ ƎǳƛŘŜ ƻƴƭȅΦ102 

A further 12 months of course duration shall be granted if at least 50% of the assessments have been 
completed or hardship circumstances exist. 

 

 

  

 

98 Please note that ACMVET202 Carry out daily practice routines also has a Record of Observation requirement  
99 See Course Program that details the Volume of Learning of 1900hours over a duration range of (w x h) (95 x 20) to (120 x 14) 

approximate average.  
100 This includes work placement, either as a volunteer (unpaid vocational placement) or paid (employment) in a Veterinary facility. 
101 Self Paced Learning Activities (SPLA) responses are created in the Self-Paced Learning Activities Booklet by the student which 

constitute non supervised training of the Total Volume of Learning for the course. Leaners, are generally required after reading the unit 
Learner Resource, attempt and complete SPLAôs response on feedback from AACI shall be provide.  Regardless of the delivery 
sequence the course TAS allows multiple units to be started so that SPLA and TAB can be completed prior to any PAB being 
submitted. This delivers additional flexibility and acknowledges the restraints arising in tasks performed in real animal care facilities.  
This may in turn impact insurance costs 

102 Please note that no VET-coded units can be completed if a minimum number of 240 hours of work placement have not been 
performed.  
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Practical Placement Attendance Record (LogBook) 

Students shall need to maintain and submit the AACI Practical Placement Attendance Record 

(LogBook) to AACI.  This LogBook is used to record all work placement hours that have been 

performed. Once the minimum of 240 hours are completed and 

submitted by the student to AACI assessor. (see Practical 

Placement Procedure)  

This work placement cannot be undertaken in an animal 

care facility such as animal shelters, boarding facility, doggy 

day care, as only a Veterinary Clinic or Veterinary Hospital is 

permissible under the supervision of a qualified VET Nurse 

or Veterinary.103 

 

Student Reflections 

At the completion and submission of each unit Record of 

Observation, the student must respond to a range of questions under the student reflection section 

in the Practical Assessment Booklet. These reflections support the student to further improve their 

practice and provide additional evidence of task authenticity.  These student reflection responses are 

ǇƭŀŎŜŘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦƛƭŜΦ 

Observer Verification Questions 

Where a qualified Work Placement supervisor has observed and signed off on a Record of 
Observation for a particular unit of competency then an AACI qualified Veterinary Nursing trainer 
ŀƴŘ ŀǎǎŜǎǎƻǊ ǿƛƭƭ ŎƻƴǘŀŎǘ ǘƘƛǎ ǎǳǇŜǊǾƛǎƻǊ ǘƻ ŀǎƪ ŀōƻǳǘ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǘŀsk performance and to identify 
any concerns.  

In addition to providing additional evidence of task authenticity for AACI assessor. 

Clinic Handbook  

Under the new Animal Care Training Package there is strong emphasis on students completing 
practical assessment tasks in a real-world Animal Care facility (Clinic). AACI has produced a Clinic 
Handbook that details all the benefits, responsibilities, and process of becoming an approved VET 
Clinic or VET Hospital for Certificate IV VET Nursing Students.  

AACI encourages students to complete their work experience or work placements in a registered and 
approved Animal Care facility -Clinic.  This process ensures a facility - clinic delivers access to 
students the appropriate equipment, processes, and supervisions for their course completion. Every 
course requires a student to undertake/demonstrate practical assessment tasks.   

For Certificate 1 and II course students practical assessments tasks can be performed in a wider 
range Animal Care facilities, as set out below, compared to Certificate IV VET Nursing student. 

  

 

103 WA and overseas based students require their work placement to be supervised by a qualified Veterinarian.  
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Mentor Handbook (Supervisor Handbook) 

AACI has produced a Clinic Mentor Handbook (Supervisor Handbook) that details all the benefits, 
responsibilities and process of becoming an approved Supervisor.   

Mentors are special and understand they need to give back to the industry. Just as others have done 
ŦƻǊ ǘƘŜƳ ǇǊŜǾƛƻǳǎƭȅΦ !!/LΩǎ ǉǳŀƭƛǘȅ ǘǊŀƛƴƛƴƎ ǎȅǎǘŜƳ ǊŜǉǳƛǊŜǎ ǿƻǊƪ ǇƭŀŎŜƳŜƴǘǎ ōŜ ǳƴŘŜǊǘŀƪŜƴ ŀǘ ŀƴ 
approved facility that has at least one qualified Mentor to supervise a student. 

The quality of our graduates is underpinned and safeguarded by the qualifications, skills and 
experience of our Mentors. They will guide and assist students in learning to develop real world skills 
during their work placement.  

The minimum qualifications required to be held by a Mentor will depend on the course a student is 
enrolled in. 

Exemplar 1. For a Certificate IV Veterinary Nurse enrolled student requires the 
Mentor (supervisor) to be qualified as either a Veterinary Nurse or Veterinarian.   

Exemplar 2. For a Certificate I and II enrolled student your supervisor need only hold 
at least the same level of Animal Care qualification and-or have industry experience. 

To ensure quality graduates are produced Mentors for students enrolled in the Certificate IV of 
Veterinary Nurses are required to be Veterinarians or qualified veterinary nurses who have 
volunteered their time. Mentor registration and approval last for a period of 2 years. 

DISTANCE DELIVERY MODE 

This qualification has been designed to be delivered to students via distance learning.  This distance 

mode of course delivery shall provide flexibility, access and convenience to students with location, 

work and life commitments that do not allow the attendance to a classroom. 

The distance mode of course delivery also allows students to continue in the course in the event of 

COVID19 restrictions.  Theory assessment task activities shall be able to be undertaken outside the 

work placement environment (that is, at home) and the practical assessment activities in VET-coded 

units need to demonstrate tasks in an Animal Care facility such as a Veterinary Clinic or Veterinary 

Hospital under appropriate supervision. 
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FLEXIBILITY GOOGLE CLASSROOM  

Our distance delivery model creates flexibility for students in performing the Work Placement 
experience in terms of  

¶ timing of the work placement experience for the Certificate IV in VET Nursing  

¶ There is no requirement to have a work placement signed up and in place upfront at 
enrolment.  

¶  Work placements can be undertaken either on a volunteer (unpaid) or paid basis (employee)  

¶ Please note it is a lot easier to secure volunteer work placement 

¶ type of Animal Care facility work placement occurs in  

¶ an approved animal care facility can be either a registered Veterinary Clinic or 
Veterinary Hospital.  

Study anytime when it is convenient for you. AACIΩǎ Online Learning Center uses the advanced Google 

Classroom platform as its Learning Management System (LMS). This delivers secure and flexible access 

to our comprehensive range of Learner Resources and support resources. 
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Personal Learning Requirements 

Personal Learning requirements for the qualification, ACM40418 Certificate IV in Veterinary Nursing 

delivered via distance education by AACI. The following are the skills and abilities required to study in 

this course and once you commence working in the animal care industry. 

Communication Skills   

Ɇ Capability to develop and maintain relationships with all stakeholders (e.g. build trust and rapport) 
Ɇ Capability to listen to feedback and advice of supervisors 
Ɇ Capability to receive, reflect and act on constructive feedback 
Ɇ Demonstrate accurate and clear written communication (e.g. complete forms and reports of 

observations) 
Ɇ Provide timely, accurate and effective delivery of instructions, feedback and reporting 
Ɇ Read, understand and respond to, verbal and non-verbal cues and communication accurately and 

appropriately (e.g. body language, animal behaviour etc.) 
Ɇ Undertake appropriate and effective communication with team members 
Ɇ Use effective questioning techniques (e.g. understand customer needs / job requirements) 

Physical Skills   

Ɇ Capability to be on your feet for extended periods of time, both walking and standing, bending and 
maintaining consistent physical performance throughout your day 

Ɇ Capability to deal with animal's bodily fluids (e.g. vomit, blood, urine and faeces) 
Ɇ Capability to work at heights (e.g. on ladders, elevated work platforms and scaffolding) 
Ɇ Adequate vision (e.g. to be Capable to both observe and monitor animals, and to administer animal 

care) 
Ɇ Capacity to use computers/smart devices 
Ɇ Capacity to wear Personal Protective Equipment (PPE) (e.g. masks, gloves & other protective clothing 
Ɇ appropriate to a medical environment and infection control) 
Ɇ Conduct regular housekeeping activities to maintain a clean and hygienic work area 
Ɇ Fine motor skills, including the Capability to undertake precise coordinated movements of the hands 

(e.g. pushing, pressing, turning, pinching, squeezing, tensioning) 
Ɇ Gross motor abilities and good mobility, as the role involves physical demands such as standing, lifting, 

bending and/or sitting for periods of time 
Ɇ Hand and arm strength (e.g. lifting or restraining animals, carrying equipment) 
Ɇ Tolerance to working with animals which may cause allergies 
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Cognitive Skills   

Ɇ Capability to carry out work in a required order or sequence (e.g. including understanding and following 
instructions) 

Ɇ Capability to learn new processes, methods and equipment 
Ɇ Capability to organise and manage own workload (e.g. planning and prioritising tasks, time 

management) 
Ɇ Capability to perform basic mathematical skills (e.g. measuring medications and chemicals) 
Ɇ Capability to recall observations, names and reports with accuracy 
Ɇ Capability to reflect and act on feedback, and undertake professional development if required 
Ɇ Ask questions to expand own knowledge 
Ɇ Capacity to develop, apply and maintain animal health industry knowledge 
Ɇ Effective problem-solving Capability (including in a time efficient manner) 
Ɇ Monitor own work against quality standards and identify areas for improvement 
Ɇ Monitor work team tasks in accordance with regulatory and workplace requirements 
Ɇ Plan work tasks for self and others as required 
Ɇ Read, write and understand documents such as reports, charts and observations 
Ɇ Research skills, with the Capability to interpret information and apply to industry requirements  

Behavioural and Social Skills   

Ɇ Capability to manage personal emotions and behaviour calmly and respectfully (e.g. dealing with clients) 
Ɇ Capability to supervise / lead / mentor others 
Ɇ Capability to work as part of a team and/or independently 
Ɇ Accepts responsibility for own work and outcomes 
Ɇ Genuine interest in working with animals 
Ɇ Maintain neat personal appearance, including a high level of personal hygiene 
Ɇ Tolerate close physical contact with animal of varying species, body types and ages 
Ɇ Tolerate close proximity with individuals (including physical contact when practising tasks and handling 

animals) 
Ɇ Willingness to care/work with people regardless of social and cultural backgrounds, or gender, age, 

culture, sexuality or religion 

Technical Skills   

Ɇ Operational knowledge of computers/smart devices, including capacity to use industry specific software 

Digital Skills   

Ɇ Capable to use useful key words when searching the internet 
Ɇ Capable to format text in a short document 
Ɇ Capable to strengthen a password and updates when prompted 
Ɇ Begins to use some keyboard shortcuts, e.g. Ctrl C, Ctrl V 
Ɇ Capable to participate in a group message chat e.g. WhatsApp or other 
Ɇ Capable to name, store and locate different files 
Ɇ Uses reply, reply all and forward email functions appropriately 
Ɇ Capable to create a digital presentation, e.g. PowerPoint®, movie or other 
Ɇ Interacts with others appropriately using internet based software, e.g. group discussion 
Ɇ Capable to download an eBook Operational knowledge of computers/smart devices, including capacity 

to use 
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Work Placement Skills and Industry Legislation 

Students are expected to secure work placement with a Veterinary Practice to enable the 

completion of 240 hours of mandatory work placement in order to qualify for a place in this 

course. Specific skills in addition to those listed above that will be required during any work 

experience you undertake as part of this course include: 

Ɇ Anticipate problems in advance and act to avoid them 
Ɇ Be attentive and display consistent and appropriate facial expressions, eye contact 
Ɇ Being mindful of space, time boundaries and body movements and gestures within the physical 

environment 
Ɇ Capacity to apply safe animal handling and work practices 
Ɇ Capacity to cope with varied work conditions (e.g. early starts and late finishes) 
Ɇ Communicate in a professional manner (e.g. using appropriate language and respect, demonstrating 

empathy, as well as sensitivity to individual and/or cultural differences)  
Ɇ Ensure work equipment, materials and tools are ready and available and capable for required tasks 
Ɇ Identify, assess and act on existing and potential risk  
Ɇ Implement animal care and management procedures 
Ɇ Interpersonal skills (e.g. customer services skills, putting clients at ease, the Capability to contribute and 

work as a member of a team) 
Ɇ Participate in meetings to inform work practices 
Ɇ Professional approach to all areas of work (e.g. punctuality, maintain confidentiality) 
Ɇ Provide support to team members 
Ɇ Report and assist with implementing contingency plans promptly when incidents occur 
Ɇ Seek and provide feedback on procedures and processes 
Ɇ Sensitive when dealing with owners and client's various additional needs 
Ɇ Speak clearly and directly with clients, colleagues and stakeholders 
Ɇ Understand and follow policies and procedures (e.g. work instructions, WHS, internal processes, 

frameworks) 
Ɇ Use work tools, machines and equipment safely and effectively 
Ɇ Knowledge of and Capability to apply current relevant legislation, regulations and codes of practice will 

be required to work in this industry 

Prior to you undertaking the enrolment process please review the requirements listed in this 
document and think about if you might experience challenges in meeting them related to your 
disability, health condition, learning support assistance or for any other reason.   
 
You should discuss your concerns with a AACI Course advisor prior to enrolling in your course. 
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8 Career Pathway Accredited & Registered Veterinary 

Nurse 

After successfully completing our ACM40418 Certificate IV in Veterinary Nursing course, you are 
recognised by the Australian Veterinary Council of Australia (AVNAT) as this is an approved course.  

This is pathway to the application process to attain professional recognition in the Animal Care 
industry by applying to become a Registered Veterinary Nurse AVNAT. 

The professional recognition with the AVNAT shall enhance your career opportunities and 
advancement. 

The following criteria need to be satisfied as part of your application: 

Ø aŜƳōŜǊǎƘƛǇ ƻŦ ǘƘŜ ±ŜǘŜǊƛƴŀǊȅ bǳǊǎŜǎΩ /ƻǳƴŎƛƭ ƻŦ !ǳǎǘǊŀƭƛŀ LƴŎƻǊǇƻǊŀǘŜŘ 

Ø Continuing professional development in the previous 12 month period accumulating no less 

than 30 points 

To learn more please visit the www.vnca.asn.au website 

 

 

 

There are a number of overseas career opportunities with Australian qualified graduates highly 
regarded and keenly sought. 

Contact AACI for further information about career opportunities in Asia, Europe, and the USA. 

  

http://www.vnca.asn.au/
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Pathway - Further Study 

After achieving this qualification students may also consider undertaking either a higher education 

course or these VET courses.  

 

AACI is starting to research and discuss relationships with TEQSA registered Higher Education 

Providers to create an articulation pathway programs for graduates from our Certificate IV courses 

for higher education qualifications. 

 

Our qualification provides a pathway into agriculture, breeding, animal care and 

management offered by universities or higher education providers in science or agriculture 

with an animal specialization including: 

¶ Bachelor of Animal Studies 

¶ Bachelor of Animal Science 

 

 
.  
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9 Professional Continuing Education (CPE) Programs 

(Non-Accredited) 

AACI is focused purely on the Animal Care education and training sector.  

In addition, to our Animal Care and Veterinary Nursing qualifications AACI also delivers a range of 
Animal Care industry specific Continuing Professional Education (CPE) that are recognised by 
Professional Animal Care Associations.  However, these CPE programs are not accredited under the 
AQF as a qualification or unit of competency. 

These short courses range from general areas to more specific topics. The level of knowledge and skills 
required to complete also vary. However, these short courses are specifically designed for the Animal 
Care industry.  AACI professional programs extend into specialist knowledge and skills areas of the 
Animal Care sectors. AACI is currently in the process of having these programs formally recognised and 
accepted as satisfying the CPD requirements on application as an Accredited Veterinary Nurse in 
Australia with the Australian Veterinary Council of Australia. 

Visit www.aaci.edu.au/professionaldevelopment/ 

Over 100 Professional Development Programs & short courses that covers 
these issues   

Signs and Symptoms of disease 

Parasites Identification 

Nutritionally Induced and Managed Diseases 

Parasite Preventions and Treatments 

Microchip Implantation and Legislation 

Routine Patient Admission 

Recommending Companion Animals 

Common Zoonotic Diseases 

Stock Control 

Handling Storage and Dispensing of Veterinary Drugs 

Decoding Veterinary Terminology 

Understanding Anaesthetic Monitoring 

Scheduling Appointments 

Veterinary Nursing Career Pathways 

Veterinary Clinic Security Measures 

Understanding Veterinary Clinic Finances 

Veterinary Clinic correspondence  

Ethical and Welfare Considerations 

http://www.aaci.edu.au/professionaldevelopment/
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10  Course Delivery & Student Resources 

Course Delivery  

All AACI courses are delivered to students via Distance Learning.104  

Our distance education course delivery is supported by our Online Learning Centre. Students are 
provided with a private and secure login to www.aaci.edu.au to access a comprehensive range of our 
Learner resources. 

hƴŎŜ ǘƘŜ ŎƻǳǊǎŜ ǎǘŀǊǘǎΣ ȅƻǳ ǎƘŀƭƭ ǊŜŎŜƛǾŜ ŘƛƎƛǘŀƭ ƭŜŀǊƴŜǊΩǎ ƎǳƛŘŜǎ ǘƻ ǘŀƪŜ ȅƻǳ ǎǘŜǇ ōȅ ǎǘŜǇ ǘƘǊƻǳƎƘ 
your course that shall prepare you to submit responses to our assessments.   

AACI has the most comprehensive range of study resources and learning tools all available via our 
Online Learning Centre. Students submit assignments and assessment tasks through our easy to use 
Learning Centre website. 

Distance Learning ς Flexible & Equitable  

Our distance delivery mode serves the students that need it most.  

You can enroll and start anytime at AACI. There is no need to wait for intake takes. 

Our enrolment dates are completely at your convenience.  

Our flexibility allows you to commence your chosen course when it suits you. 

AACI distance learning delivery means you are not required to attend any classroom on-campus 
classes.  Our distance education delivery provides you flexibility to enroll at any time during the year 
and complete the course at your own pace at your convenience given your personal circumstances. 

Our Online Learning Centre delivers additional support and flexibility. This allows you to fit the 
course around your busy time schedule and lifestyle commitments. 

 

104 As a value addition, AACI may in certain circumstances offer clinic and workshops on a limited basis subject to availability and 
minimum attendee numbers. 

http://www.aaci.edu.au/
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Reasons why distance education works? 

AACI believes your lifestyle and work commitments should not be the reasons to prevent you from 
developing a career in the Animal Care industry. 

!!/LΩǎ ǎŜƭŦ-paced distance learning is ideal if you:  

1. are remotely located,  

2. change work locations frequently (eg. Fly in fly out worker) 

3. work fixed hours (eg. 9am to 5pm each week) 

4. need flexibility  

5. ŎŀƴΩǘ ƳŀƪŜ ŎƭŀǎǎǊƻƻƳ ǎŎƘŜŘǳƭŜǎ 

6. want to change careers 

7. are returning to the industry  

8. recently had children 

9. ŎŀƴΩǘ ǘŀƪŜ ǘƘŜ ǘƛƳŜ ƻŦŦ ǿƻǊƪΦ 

10. work nights 

11. returning to work or new to the industry  

All distance education students are assigned an experienced professional mentor (Student Support 
Officer), who will be available by telephone, email and Online Center to provide support.105 

 

105 AACI provides an Assessment Booklet for each course subject/module/unit that must be completed, submitted and received for 
Assessment from students via email.   
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AACI Online Learning Centre  

All students have free and secure access to our comprehensive AACI Online Learning Centre.  

All AACI students are enrolled as distance education students. AACI online digital Learner resources 

take you step by step through your course and prepare you to submit your assessments responses. 

Access to our comprehensive Online Learning Centre is free as part of your course enrolment fee. AACI 

does not deliver training online in the strictest sense as defined by the VET e-standards).106  AACI 

provides Students with private and secure access to our comprehensive range of Learner Resources 

via Google Classroom platform.  AACI Online Learning Center has implemented Google Classroom as 

its Learning Management System (LMS). This delivers secure global and flexible access for students, 

supervisors / mentors, VET Clinics and staff via an internet browser or the Google Classroom App for 

mobile devices. 

Our Online Learning Center delivers 24/7 access to our: 

1. Learner Guides 

2. Learner Tools  

 

106   However AACI does not deliver training online in the strictest sense (see VET e-standards) as AACI only make available our learner 
resources using Microsoft Snip software that can be downloaded for free and assessment booklets online so that they can be 
downloaded to your computer and submitted electronically by email when completed.  AACI does not 1. Track Students online logins, 
2. Track Students assessments performed online or 3. Allow Students to learn and complete assessments online. AACI online access 
means there is no online tracking of student login data including date & time of login, duration, activities undertaken whilst online (ie. 
which documents were opened, downloaded or assessments undertaken and passed). In summary, AACI does not deliver learning 
and assessment online AACI merely delivers the course materials (learner resources and assessment booklets and allow submission 
via email) online/download. MS Snip software is free and allows you to print out for free and ñmake notes, highlight sections and refer 
back easily when neededò of sections of the learner guide.   

 To discuss the course that is right for you, call  

+61 03 52 61 9214     

 To find out more information email  

 training@aaci.edu.au 
 
 Visit website for more information  

          www.aaci.edu.au 

 

mailto:training@aaci.edu.au
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3. Instructional Tools (eg. Videos, articles, diagrams/pictures) 

4. Observation Instructional guidelines and videos for Students  

5. Self-Paced Learning Activities  

6. Self-Paced Learning Activities Booklet  

7. Assessments  

8. Assessment Booklets 

Our Online Learning Center delivers flexibility to students, mentors, VET Clinics and staff to access a 

secure environment to communicate, learn and 

access to our Learner Resources from a wide range 

digital devices including  

1. Smart phone (mobile)   

2. Ipad 

3. Tablet 

4. Laptop 

5. Desktop 

6. Tablet 

7. Internet 

11 Student Resource 

Requirements  

AACI Online Learning Center has implemented Google Classroom as its Learning Management System 
(LMS) that provides access to our Learner Resources from wide range digital devices including mobile 
phone, iPad and tablets.  

AACI requires students to have access to a computer or other mobile device together with a reliable 
internet connection. Please note that this may simply include computer and internet access at your 
local public library, nearby university or similar public facility. 

Prior to enrolment all applicants shall need to initially use a personal email account that is secure and 
can access on a regular basis.107  

After enrolment all AACI students shall be issued with their own aaci.edu.au email accounts.  This 
email account allow them to access our Online Learning Center LMS via Google Classroom.  This 
@aaci.edu.au email account shall also be used to communicate with students on a regular basis as 
well as submit assessments for marking. This email account and the LMS shall be our primary methods 
of communication with Students.  

Our Student Learner Resources are very comprehensive and provide all the information necessary for 
a student to successfully complete their selected course.   

AACI Student Resources are comprised of four types of course content  

1. General Content,  

 

107 AACI suggests students use one of the free web based email address (eg. Gmail, yahoo, hotmail) 
may be suitable for this purpose, so long as it is checked on a regular basis. 
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2. Reference Material; and  

3. Assessment Material. (Assessments and Assessment Booklets). 

4. Learning Tools and instructional tools. (eg. articles, videos, text book readings) 

 

12 Student Support Officer 

AACI shall assign a Student Support Officer that will assist you in completing your course.  Students 

can contact their mentor through our LMS or via the aaci.edu.au provided to them at enrolment.  

Your Support Officer shall call you and/or email and/or online text chat on a regularly basis. Support 

Officers shall assist and provide guidance to any course issues or concerns that you may have and 

alert you to any webinars.   

Your Support Officer shall be your first port of call if you are having problems or issues with the 

course. 

Your Support Officer will be available for one on one student support via email, phone or online text 

chat should you ever need help with your course. 
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13 Online Learning Tools 

Our Online Learning Centre has a comprehensive range of student support resources that assist you 

in completing the course and understanding career opportunities. 

These resources cover these areas  

developing a positive mind set 

study techniques  

learning tools 

job interview resources  

career planning  

domestic and overseas job opportunities.   

AACI also has additional study resources available through our Online Learning Centre that cover 

various aspects of the Animal Care and Veterinary Nursing information including: 

1. Industry Reports 

2. Journal Articles 

3. Research Reports 

4. Learning Tools 

5. Industry Videos 

6. Industry Publications 

7. Videos 

8. Webinars 

9. Zoom seminars 
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14 Standard Enrolment Period (Course Duration) and 

Transition 

AACI has a specific policy and procedure that outlines the transition108 process from a superseded or 
deleted Training Package qualifications and/or units of competency to their successor/s. Our Policy on 
Transition details any changes to fees and extensions to the Standard Enrolment Period due to the 
introduction of adjustments to new Animal Care and Management Training Package or Certificate 
course or Professional Program, Industry demand or other compelling circumstance impacting your 
particular course.  Student assessment responses are assessed by professionally qualified assessor in 
a timely manner throughout your course so as to provide feedback on your progression, learning issues 
and your competency. 

Standard Enrolment Period (Duration) means 

1. Certificate I Courses 6 months  

2. Certificate II Courses 12 months  

3. Certificate III Courses 12 months  

4,. Certificate III or IV Courses 24 months 

Course duration shall only be automatically extended for Students if they have submitted over 50% 
of their Assessments for a period of 6 months (additional insurance fees apply to the Student).  Any 
further extensions are in AACI absolute discretion.  The number of study hours required to be 
undertaken by a student per week to complete a particular course shall vary depending on each 
studentΩs study patterns, work experience and study skills.  

If the standard course duration is amended so will the number of study hours per week required to 
successfully complete the course change. Standard Enrolment Periods may be extended due to 
changes or transition requirements (e.g. changes to Training Packages or courses) or other 
compelling reasons. (See AACI Transition Policy)  All Students of AACI are enrolled as Distance 
Learning students. 

Please read and understand the AACI Pre-Enrolment Information Pack prior to completing, signing 
and submitting your enrolment application. http://www.aaci.edu.au/student-information/pre-
enrolment-information  

Written student assessment responses are typed into our assessment booklets that AACI provides.  

Once the written responses for a unit are completed in the assessment booklet, it is then saved and 
submitted to AACI by email along with any supporting evidence.  

  

 

108 See VET training product Policy and Procedure (Transition Policy) 
AACI upon receiving a communication from ASQA of a new training product release or new version of any training product on AACIôs 

scope, the following steps shall occur: 
Å RTO Manager and other Senior Management shall be alerted by email of the publication of a new version of a training product. 
Å The RTO manager and Senior Management members shall develop a Transition Project Plan to manage the transition process at all 

levels of the RTO business.  
Å The Director of Training and Assessment notifies all trainers and assessors of the change. 
Å AACI RTO manager secures a digital copy of the new training product and circulates to all staff. 
Å If required, the Director of Training and Assessment shall update the Training and Assessment Strategy for any superseded 

qualification and is amended in accordance with the changes made, and a draft provided to the members of the Senior Management 
team for their comments and feedback. 
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15 What is Assessment? (How You are Assessed) 

!ǎǎŜǎǎƳŜƴǘ ƛǎ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƳŀƪƛƴƎ ŀƴŘ ǊŜŎƻǊŘƛƴƎ ƧǳŘƎŜƳŜƴǘǎ ŀōƻǳǘ ŀ ƭŜŀǊƴŜǊΩǎ ǎƪƛƭƭǎ ŀƴŘ 
knowledge and determining if competency has been achieved. It also confirms if a person is able to 
perform to the standard expected in the workplace, as defined by relevant competency standards.109 

There are many forms of assessment. Some of which include assessments in schools, higher 
education (such as universities), and sports which commonly use norm-referenced assessments 
while workplace assessments use competency-based assessments (CBA).  

 

In competencyςbased assessment (CBA), learners are assessed against 
competency standards and are assessed as either:  

Competent or Not Yet Competent 

 

/.! ŦƻŎǳǎŜǎ ƻƴ ǇƘȅǎƛŎŀƭ ŜǾƛŘŜƴŎŜ ƻŦ ŀ ǎǘǳŘŜƴǘΩǎ ŀōƛƭƛǘȅ ǘƻ ŘŜƳƻƴǎǘǊŀǘŜ ŎƻƳǇŜǘŜƴŎŜ ƛƴ ǎǇŜŎƛŦƛŎ ŀǊŜŀǎΦ 
In VET, assessment is focused on what learners can do and whether their performance meets the 
criteria specified by industry in the competency standards. 

Learners are required to complete various theory and practical assessment tasks for each 
subject/unit in their chosen course.  

The practical assessment tasks for a unit shall require students to attend and/or be performed either 
in Animal Care facility, such as animal shelter, boarding facility, or any other approved animal care 
facility (a veterinary clinic or veterinary hospital is not mandatory (other than the Certificate IV for 
Veterinary Nursing)  

The job work placement experience at an Animal Care facility can be undertaken either on an unpaid 
(volunteer position) or paid employment basis. 

AACI provides written assessment instructions for all theory and practical assessments. These 
assessment instructions are disclosed prior to enrolment as part of our pre-training review and are 
also detailed on our website and at the front of Assessment Booklets (Theory and Practical) for each 
unit in the course.  

In addition, any necessary written assessment conditions are contained either on our website, the 
course learner resources, theory assessment booklets or practical assessment booklets. 

To successfully achieve competency in this qualification, students will be required to satisfactorily 
complete the Assessment Tasks contained in both of the Assessment Booklets for each unit in the 
course.  These Tasks are referenced in the Learner Resources and detailed in our Theory Assessment 
Booklet and Practical Assessment Booklet that include questioning, demonstrations including 
Observation Checklists and Workplace practice tasks. 

Written assessment tasks require student to complete responses in AACI Assessment Booklets are 
provided for each subject. Each Assessment Booklet shall detail the assessments and required 
responses required.  

 

109 The ASQA 2025 Standards for RTOs defines assessment as: óThe process of collecting evidence and making judgements on 
whether competency has been achieved; to confirm that an individual can perform to the standard required in the workplace, as 
specified in a training package or a VET-accredited course. 
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Assessment takes place throughout the duration of the course. Theory Assessments responses are 
completed within the digital Theory Assessment Booklet and prior to undertaking the demonstration 
tasks detailed in the Practical Assessment Booklet. Knowledge and Skills Assessment tasks vary per 
unit, but may include questioning, MCQs, Short Questions, Projects, Portfolios and workplace 
demonstrations.  

Types of Questioning ς Answer Response Guidelines 

Type of Questioning Answer Response Guidelines 

Multiple Choice Questions 

(MCQ) 

Please select your response for each Multiple 
Choice Question (MCQ) by placing the cursor over 
your selection and simply clicking on the box 
chosen 
 
You may unselect any answer by clicking on the 
same selected box again and reselecting another 
box 
 

Short Answer 4 typed lines = 40-50 words 

Long Answer 8 typed lines = 80 - 100 words,  

Brief Report 400 -500 words = 1 A4 page typed report 

Medium Report  800 - 1,000 words = 2 A4 page typed report 

Long Report 1600 - 2,000 words = 4 A4 page typed report 

 

Theory Assessments should be typed in 11 or 12 size font for ease of reading within the assessment 

booklet in the designated area. 
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Assessment Guide 

The following table shows you how to achieve a satisfactory result against the criteria for each type 
of assessment task. The following is a list of general assessment methods that can be used in 
assessing a unit of competency. Check your assessment tasks to identify the ones used in this unit of 
competency. 

Assessment 
Method / Tools 

Satisfactory Result Non-Satisfactory Result 

You will receive an overall result of Competent or Not Yet Competent for a particular unit of competency. 
The assessment process is made up of a number of assessment methods and tools. You are required to 
achieve a satisfactory result in each of these to be deemed competent overall. Your assessment may include 
the following assessment types. 

Questions  All questions answered correctly Incorrect answers for one or more 
questions 

Answers address the question in full; 
referring to appropriate sources from your 
workbook and/or workplace 

Answers do not address the 
question in full. Does not refer to 
appropriate or correct sources. 

Third Party Report  Supervisor or manager observes work 
performance and confirms that you 
consistently meet the standards expected 
from an experienced operator 

Could not demonstrate 
consistency. Could not 
demonstrate the ability to achieve 
the required standard 

Written Activity The assessor will mark the activity against 
the detailed guidelines/instructions 

Does not follow 
guidelines/instructions 

Attachments if requested are attached  Requested supplementary items 
are not attached 

All requirements of the written activity are 
addressed/covered. 

Response does not address the 
requirements in full; is missing a 
response for one or more areas.  

Responses must refer to appropriate sources 
from your workbook and/or workplace 

One or more of the requirements 
are answered incorrectly. Does not 
refer to or utilise appropriate or 
correct sources of information 

Observation / 
Demonstration 
(Project, Portfolio,) 

All elements, criteria, knowledge and 
performance evidence and critical aspects of 
evidence, are demonstrated at the 
appropriate AQF level 

Could not demonstrate elements, 
criteria, knowledge and 
performance evidence and/or 
critical aspects of evidence, at the 
appropriate AQF level 

Case Study  All comprehension questions answered 
correctly; demonstrating an application of 
knowledge of the topic case study. 

Lack of demonstrated 
comprehension of the 
underpinning knowledge (remove) 
required to complete the case 
study questions correctly.  One or 
more questions are answered 
incorrectly. 

Answers address the question in full; 
referring to appropriate sources from your 
workbook and/or workplace 

Answers do not address the 
question in full; do not refer to 
appropriate sources. 
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Work 

Placement Assessments 

Our courses ideally require access to and performance of assessment tasks in an Animal Care 
facility.110  These are known as practical work placement assessments. 

These workplace-based assessments may require you to  

1. access and follow workplace procedures 

2. perform a work practice or procedure or  

3. complete practical tasks111 that are observed and signed off by your qualified supervisor or 
visiting AACI assessor as having been performed satisfactorily or otherwise.  

These shall need to be submitted by email either by the student and/or the approved Work 
Placement Clinic Mentor (supervisor). Please read AACI Assessment Policy & Procedure for further 
information about assessments for your particular course. Our assessment process allows Students 
to reinforce knowledge and skills gained in the course predominately from a practical learning 
perspective. This assessment process replaces the formal university style examination method by 
providing  

Our assessments provide Students with practical real-life learning outcomes. Your assigned mentor 
shall provide feedback by via phone, email, live chat or Facebook to you once you have completed 
and submitted responses to assessment tasks Please ensure you comply with the instructions in each 
of the Assessment Booklets provided. 

 
Work Placements for the Certificate 4 VET Nursing allows student to perform practical assessment 
tasks that are observed by qualified Supervisors (Mentor). 
 
Students enrolled in a Certificate 1 and 2 course there is no minimum work placement experience 
obligation, however AACI highly recommends securing experience in an animal shelter or boarding 
facility or doggy day care (or simulated environment that accurately reflects the work place). 

  

 

110 A simulated work place is allowed if it accurately reflects a real work place. 
111 See practical assessment tasks for each unit of competency detailed and contained in the AACI Student Handbook.  

Assessment 
Method / Tools 

Satisfactory Result Non-Satisfactory Result 

You will receive an overall result of Competent or Not Yet Competent for a particular unit of competency. 
The assessment process is made up of a number of assessment methods and tools. You are required to 
achieve a satisfactory result in each of these to be deemed competent overall. Your assessment may include 
the following assessment types. 

Practical Assessment 
Tasks (Practical 
Work Placement 
Tasks) 

All tasks in the practical activity must be 
competed and evidence of completion must 
be provided to your trainer/assessor.  
All tasks have been completed accurately 
and evidence provided for each stated task. 

Tasks have not been completed 
effectively and evidence of 
completion has not been provided. 

Attachments if requested are attached  Requested supplementary items 
are not attached 
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16 Course Program and Volume of Learning 

Our qualifications are delivered as self-paced distance education course in accordance to the 
ǎǘǳŘŜƴǘΩǎ ŀƎǊŜŜŘ ŘŜƭƛǾŜǊȅ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇƭŀƴΦ  5ƛǎǘŀƴŎŜ [ŜŀǊƴƛƴƎ ǎǘǳŘŜƴǘǎ ŀǊŜ ǎǳǇǇƻǊǘŜŘ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ 
our extensive Online Learning Centre that uses Google Classroom LMS platform and other support 
services.  

The Training and Assessment Strategy (TAS) and the Course Program (CP) for each qualification 
details the Volume of Learning that includes any supervised and/or non-ǎǳǇŜǊǾƛǎŜŘΥ  ά!Ƴƻǳƴǘ ƻŦ 
¢ǊŀƛƴƛƴƎέΤ ά!Ƴƻǳƴǘ ƻŦ !ǎǎŜǎǎƳŜƴǘέ ŀƴŘ ŀƴȅ ²ƻǊƪ tƭŀŎŜƳŜƴǘ ŘŜƳƻƴǎǘǊŀǘions and observations.  
(Further information is detailed in our CP) 

The Self-Paced Learning Activities (SPLA) for each unit of a qualification are designed to ensure you 
develop the skills and knowledge across a full range of situations that may present in the workplace. 
SPLAs are compulsory but are not formal assessment tasks but training, more specifically as 
unsupervised training. As our qualifications are delivered as a self-paced distance education courses 
the responses to these SPLA for each unit constitute the nonςsupervised training of the ά!Ƴƻǳƴǘ ƻŦ 
¢ǊŀƛƴƛƴƎέ ŦƻǊ Ŝach unit of competency as detailed in each of our qualification Course Programs. 

The assessments tasks for each unit of a qualification are contained in our Theory Assessment 
Booklet (TAB), Practical Assessment Booklet (PAB) and any Observation checklists for each unit and 
constitutes the nonςǎǳǇŜǊǾƛǎŜŘ ά!Ƴƻǳƴǘ ƻŦ !ǎǎŜǎǎƳŜƴǘέ ŦƻǊ ŜŀŎƘ unit of competency. 

Competency Standards and Competency 

VET follows a competency-based assessment (CBA) system.  

CBA allows students to be trained and assessed against competency standards. Competency 
standards define requirements for effective workplace performance in a discrete area of work, work 
function, activity, or process. They outline the minimum standard in assessments.112 The minimum 
standard is identified in training packages through units of competency.  A unit of competency 
details the tasks, skills, knowledge, and attributes students must be able to demonstrate upon 
completion of the unit or a qualification.  

CBA allows trainers and assessors and supervisors (Mentors) to work with learners to collect 
evidence of competence, using the benchmarks provided by the units of competency.  

Students must demonstrate competency in all skills, knowledge that are required by each unit of 
competency (subject) in your course.  

Competency is achieved by receiving a total 100% score covering all the required skills and 
knowledge demonstrated by students by submitting responses, that may be assessed by one or more 
assessment method. (See our Assessment Guide below for further information that shows you how 
to achieve a satisfactory result)  

Students who receive a score of less than 100% in assessment tasks shall be required to resubmit. 
Only when all required skills and knowledge have been demonstrated in one or more assessment 
methods will the student be assessed as competent.   

 

112 In a unit of competency the ñPerformance Criteriaò describe the performance needed to be demonstrated by the learner  to achieve 
the element. They are expressed as a standard and specify the required performance in relevant tasks, roles and skills. 
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If a student does not achieve 100% competency for an assessment in three attempts, the student will 
be provided with extra mentoring to develop the skills and knowledge required to achieve 
competency. This does not mean students will get unlimited attempts to pass. Students shall be 
provided with 3 attempts to achieve competency. Thereafter, a qualified trainer and assessor may 
interview the student to identify specific learning support requirement and/or make a judgment of 
their competency and record the oǳǘŎƻƳŜ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƳŀǎǘŜǊ ŀǎǎŜǎǎƳŜƴǘ ŘƻŎǳƳŜƴǘ ƻǊ ŀǎ ŀ 
note on the student management system. 

If some of your particular assessment responses give rise to a Non-Satisfactory Result a learners 
shall be provided feed-back by our assessors and asked to resubmit these particular assessment 
responses. 

If you are deemed Ψbƻǘ ¸Ŝǘ /ƻƳǇŜǘŜƴǘέ όάb¸/έύΩ ƛƴ ŀ ǇŀǊǘƛŎǳƭŀǊ ǎǳōƧŜŎǘ όǳƴƛǘ ƻŦ ŎƻƳǇŜǘŜƴŎȅύ ōȅ ȅƻǳǊ 
assessor our support services are always available. You will be provided with personal coaching and 
ƎƛǾŜƴ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜǎǳōƳƛǘ ǘƘŜ !ŎǘƛǾƛǘȅΦ LŦ ŀ ǎǘǳŘŜƴǘ ƛǎ ŘŜŜƳŜŘ Ψnot yet competentέ όάb¸/έύΩ 
in an assessment activity and/or Unit of Competency, 
written feedback will be sent back to you to provide with 
the opportunity to resubmit the Activity.  

A Statement of Attainment will be awarded once you are 
deemed competent in all assessment tasks for a 
particular subject (unit of competency) or a full 
qualification certificate if all subjects/units of a course are 
completed satisfactory. 

Assessment Booklet means the document that records a 
{ǘǳŘŜƴǘΩǎ wŜǎǇƻƴǎŜǎ ǘƻ !ŎǘƛǾƛǘȅ !ǎǎŜǎǎƳŜƴǘǎ ǘƘŀǘ ƛǎ 
submitted for assessment by the Student to our Assessor 
who determines competency.  
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Language, Literacy, Numeracy and Digital (LLND) Assessment and Evaluation 

Australian Animal Care Institute, AACI, assesses and evaluates the Language, Literacy, 

Numeracy and Digital (LLND) skills of students prior to formally accepting their enrolment 

into a course or qualification to ensure they are academically suited to undertake the course 

in conjunction with all other entry requirements of the course.   

AACI process uses generally accepted LLND Assessment Tools that validly and reliably 

ŀǎǎŜǎǎŜǎ ŀ ǎǘǳŘŜƴǘΩǎ ŎƻƳǇŜǘŜƴŎŜ ŦƻǊ [[b ƭŜǾŜƭǎ ŀƎŀƛƴǎǘ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ /ƻǊŜ {ƪƛƭƭǎ CǊŀƳŜǿƻǊƪ 

(ACSF) and Digital capability across 5 five focus areas in accordance with the Australian 

Digital Capability Framework (ADCF).  

¢ƘŜ ǘŜǊƳ Ψ[ŀƴƎǳŀƎŜΣ [ƛǘŜǊŀŎȅΣ bǳƳŜǊŀŎȅ ŀƴŘ 5ƛƎƛǘŀƭΩ ό[[b5ύ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ŎƻƳōƛƴŀǘƛƻƴ ƻŦΥ  

ω !ǳǎǘǊŀƭƛŀƴ /ƻǊŜ {ƪƛƭƭǎ CǊŀƳŜǿƻǊƪ ό!/{Cύ ǿƘƛŎƘ ŘŜǎŎǊƛōŜǎ ƭŜǾŜƭǎ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ όƭŜǾŜƭǎ м ǘƻ 

5) in five core skills areas (bands):  

ω learning,  

ω reading,  

ω writing,  

ω oral communication and  

ω numeracy. 

ω !ǳǎǘǊŀƭƛŀƴ 5ƛƎƛǘŀƭ /ŀǇŀōƛƭƛǘȅ CǊŀƳŜǿƻǊƪ ό!5/Cύ CƛǾŜ CƻŎǳǎ !ǊŜŀǎΥ  

ω Information and Data Literacy  

ω Communication and Collaboration  

ω Digital Content Creation  

ω Protection and Safety  

ω Technical Proficiency and Problem Solving 

 

LLDN assessments and evaluations are undertaken to indicate whether a learner: 

ω has the LLN skills to be able to successfully complete the course; 

ω requires additional LLN coaching or support to successfully complete the course; 

ω does not have sufficient LLN skills to successfully complete the qualification. 
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Appealing an Assessment Outcome 

Students may wish to challenge an Assessment competency outcome by: 

a. First speaking with your Assessor and if unresolved 

b. making a request in writing to the Head Assessor/Instructor 

AACI has a formal Appeals Procedure and Process that is available from our website. In summary, 

you have the right to represent yourself at all forums where the issue is being discussed and you will 

have the matter heard within 7 Business Days. The outcomes and the reasons for the decision shall 

be given to you in writing. (Please Refer to AACI Assessment Policy & Procedure) 

Students will be advised of the result of that meeting within ten (10) working days. The appeal will 

either be: Dismissed; Upheld and the initial assessment of the competency endorsed; or Subject to 

re-assessment. In the event of a grievance not being resolved internally within ten (10) working days, 

the student will be advised in writing of external grievance procedures through the Department of 

Training and Employment or as required by ASQA. 

What is Reasonable Adjustment? 

Reasonable Adjustment is a measure or action taken by an education provider to enable learners 
with disability to participate in education and training on the same basis as learners without 
disability.  

In some instances, due to the surrounding circumstances, it can be challenging for a student to 
complete an assessment as it is stated.  This is especially if you have a physical or mental disability or 
learning difficulty. AACI is entitled to make reasonable adjustments to help you be successful in 
completing your training.  The requirement for assessment remains at the required standard set out 
in the training package.  AACI can change (adjust) how you are assessed to determine the same 
learning outcomes. 

For AACI to offer reasonable adjustment, you shall be required to disclose to us private information 
on your physical and/or mental disabilities or learning difficulties.   This should ideally be done prior 
to enrolment as part of your LLN assessment and Digital capability.  As reasonable adjustment needs 
to be justifiable and uphold the integrity of the competency standards AACI is sometimes limited in 
what we offer to meet your specific needs.  In these instances, the course may not be suitable for 
you. 
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17 Flexible Learning & Assessment  

 

All AACI Students are enrolled as Distance Education Learning Students 

 

 

AACI is committed to ensuring wide accessibility of its training. As such, AACI recognises that literacy 
or numeracy problems may not, of themselves, preclude a person from successfully acquiring the 
competencies associated with any of our courses. Every eŦŦƻǊǘ ǿƛƭƭ ōŜ ƳŀŘŜ ǘƻ ŀǎǎŜǎǎ ŀ ŎŀƴŘƛŘŀǘŜΩǎ 
ability to carry out all the learning tasks and demonstrate mastery of the course competencies.  

Flexible learning and assessment procedures form an integral part of our learning and assessment 
strategies. AACI can customise our training and assessments to meet your specific needs and in 
accordance with the concept of competency-based training. Where possible, the learning activities 
may be modified to compensate for trainees with literacy or numeracy skills needs. An initial 
ŀǎǎŜǎǎƳŜƴǘ ƻŦ ŀ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƭƛǘŜǊŀŎȅ ŀƴŘ ƴǳƳŜǊŀŎȅ ǎƪƛƭƭǎ ǿƛƭƭ ōŜ ƳŀŘŜ ǳǇƻƴ Ŝƴrolment in a course 
where it is deemed necessary. ̀  

If you have any difficulty achieving competence in any module, our assessor/trainer will be happy to 
discuss the matter and where possible alternative learning/assessment strategies will be provided to 
you. AACI strives to offer training and assessment that is accessible and equitable to all individuals. A 
customisation fee shall be required to be paid by a Student requiring Course customization unless 
specifically waived by AACI in its discretion. 

All customisation requires all additional documents to be included within the Course to be delivered 
to by email in a suitable digital format and is subject to final approval by AACI in its absolute 
discretion. 
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18 Course Fees ς Tuition Fees 

AACI complies with the ASQA Standards 2025113 regarding student fees, charges, and refunds. Under 
these Standards, students must be provided with clear and accurate information about all fees and 
charges prior to enrolment. 

AACI has a range of interest free payment options available for students to pay course fees.114  

AACI offers a range of Payment Plans options that are available on a monthly or weekly payment 
period basis.  These plans are currently only available to Australian residents and all course fees must 
be paid prior to any certificate being issued.   

If you decide that the course you have started is not for you and want to withdraw, you are required 
to still pay for the entire course cost. If you have any issues or misunderstandings with your course 
AACI kindly asks that we talk about the process prior to withdrawing as a solution may be available.   

Under AACI Payment PlanPlans, after the payment of an initial deposit, Instalment payments 
commence shall commence either 

¶ 20 days from the date of your enrolment and will occur every month until the course fee is paid in full or.   

¶ 4 days from the date of your enrolment a nd will occur every week until the course fee is paid in full.  

Payments are by direct debit from a credit card or Australia bank account only. 

Course Course Fees Minimum  
Payment Plan 

Per Week (Month) 
ACM10121 Certificate I in 
Animal Care Pathways 

$750 $250 deposit 

$25 pw ($100 month) 

ACM20121 Certificate II in 
Animal Care 

$3,950* 

Pay in full and receive $300 off 

$350 deposit 

$75 pw ($300 month) 

ACM30122 Certificate III in 
Animal Care Services (Animal 
Care) 

$4,999* 

Pay upfront & receive $600 off 

$500 deposit 

$100 pw ($400 month) 

ACM40418 Certificate IV in 
Veterinary Nursing 

$6,999* 

Pay upfront & receive $800 off 

$600 deposit 

$100 pw ($400 month) 

Financial Hardship  

Call AACI 

 
 In accordance with the 2025 ASQA Standards AACI does not collect in advance (upfront) directly or 
indirectly prepaid course fees from a student in excess of $1,500 in tuition fees.115  

 

113 See Appendix H for a detailed summary of the ASQA Standards 2025. 
114 A course fee is a total inclusive price. It includes all fees and charges including our tuition fee, allocation fee for costs associated with 

IT access, learner resources, textbooks, materials fee and administrations fees that are legally distinct. All tuition fees for accredited 
training are GST free.   

115 Each course fee has an allocation fee for costs associated with access to learner resources, textbooks, administrations fees that are 
distinct for each course and RPL Program.  AACI does not ask or request for payment of more than $1,500 upfront in tuition fees. 
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Payment Plans & Instalment Payments 

All AACI students that enroll and elect to pay course fees 
via instalments under a payment plan are subject to the 
following terms and conditions. 

1) Instalment payments are currently only available 
to Australian residents and only via credit card and 
direct debit arrangements via third party payment 
solution providers (eg Afterpay). 

2) Student electing to enroll in a course under a payment 
plan commit to the nominated instalment amounts over the stated period. Students are 
liable for the full cost of the course, even if they decide not to complete the entire course. 

3) Students that fall behind with the payment of their instalments for more than 14 days will 
have restricted access to the course online resources, and assessments shall not be graded 
or feedback provided unless an alternative payment date or arrangement is agreed to by 
AACI in writing. 

4) Students that miss an instalment payment are required to pay this instalment directly by 
electronic bank transfer to AACI.  AACI does not charge any administration fees or and debit 
dishonor fees.  However, please note: that your bank may also charge you dishonor fee. All 
future debits will remain in place as normal. 

5) If your course fees remain in arrears for more than 30 days, without the student making any 
reasonable attempt to put in place an alternative payment date or arrangement with AACI, 
AACI in its discretion reserves the right to withdraw the student from the course. In the 
event that you are withdrawn then your outstanding course fees will become immediately 
payable in full by you to AACI via direct bank transfer.  

6) AACI reserves the right to take legal action to recover any outstanding the monies without 
further notice to you. AACI may also report your conduct to the appropriate debt to a credit 
reporting agency and ask them to record the default on your credit report.  

7) If your overdue account is referred to a collection agency and/or law firm, you will be liable 
for all fees and costs associated with this which would be incurred as if the debt is collected 
in full, including commission on collection of the additional costs and also including legal 
demand costs. 

8) In the event that a new credit card or direct debit agreement arrangement is required to be 
established a $50 administration fee will apply to cover administration costs associated with 
this new arrangement. This fee must be paid prior to the new agreement being put in place. 

9) In the event that a student repeatedly defaults on an instalment plan schedule (three times) 
AACI reserves the right to cancel your ability to have future payment plans. Further, the 
outstanding balance of your course fees will be invoiced to you and this shall be immediately 
due and payable. 
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Course Fees - Overseas Based Students 

Due to time differences and related administration issues AACI may charge additional administration 
fees for a course tuition fee that is generally charged to domestically based students. Each course fee 
has an allocation fee for costs associated with access to learner resources, materials, textbooks, 
administrations fees that are distinct for each course and RPL Program 

Financial Hardship 

If you are suffering from financial hardships, please speak to your AACI mentor as alternative 
arrangements may be available.  

Payments are by direct debit from a credit card or 
Australia bank account only.  All Course fees prices 
include student learner resources, tuition costs, 
enrolment administration fees and access to Online 
Learning Centre.  

In accordance with the Standards AACI does not 
collect in advance directly or indirectly prepaid 
course fees from a student in excess of $1,499. 

AACI payment plans shall require a deposit 
prepayment (at enrolment) of and amount less than $1,499 and then a monthly pro-rata payment 
after enrolment (upon commencement of the course) (plus payment plan charges) with any 
remainder (balance) being paid by the Student prior to Completion Date and issue of Certificate.  

Additional fees may apply if you do not pass an assessment after four attempts and where consistent 
feedback from assessors to students is not being taken on board by students. 

 

 

AACI shall never turn down a candidate that is suffering from financial  
hardship that sincerely and genuinely wants to immediately start and 

undertake our course 
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2025 Fast Track Migration for Australian qualified VET Nurses - Exciting News. 

AACI delivers courses116 to students from more than 20 overseas countries.  

Australian Department of Immigration117 announced in January 2023 the new Short Term 

Skilled Occupation List (STSOL) fast track immigration pathway was available for Veterinary 

Nurse. If you are living overseas and complete our Certificate IV Veterinary Nurse and 

become a qualified Australian Veterinary Nurse can apply to immigrate to Australia under 

Skills in Demand" (SID) Visa. 

If you are living overseas and complete our Certificate IV Veterinary Nurse and become a 
qualified Australian Veterinary Nurse can apply to immigrate to Australia. !!/LΩǎ 
qualifications are nationally recognized by employer, migration department and under the 
Australian Qualifications Framework (AQF) and satisfy the current Animal Care and 
Management Industry Training Packages. 
 

In 2025, the Australian Government has implemented significant reforms to the immigration 

system, creating faster pathways to permanent residency (PR) for holders of the Temporary 

Skill Shortage (TSS) visa (subclass 482) on the Short Term Skilled Occupation List (STSOL). As 

of late 2025, these changes include a new "Skills in Demand" (SID) visa, which replaces the 

former TSS visa, to better facilitate permanent residency transition. 

The Australia Government recently released the new Short Term Skilled Occupation List 

(STSOL) that allows fast track migration to Australia (see below) to occur for qualified VET 

Nurses to Australia. VET Nursing is a specific industry segment that the Australian 

government has identified as having a high demand for graduates in.  Due to this high 

demand a qualified VET Nurse graduate can apply to fast track their migration to Australia.  

  

 

116 AACI in 2025 notified ASQA of delivered of our courses to more than 20 overseas countries. 
117 https://immi.homeaffairs.gov.au/visas/working-in-australia/skill-occupation-list 
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Overseas Delivery 

AACI is approved by ASQA to deliver our qualifications in the following countries118: 

         Hong Kong      Japan    Malaysia 

 

          

        

 

 Qatar        Singapore              Taiwan 

 

 

 

 
  

 

118 AACI in June 2024 lodged formal notification with ASQA of its intention to commence the delivery of courses into 6 countries in the 
EU including Italy, France, Germany, Portugal, Austria and United Kingdom, USA. In 2025 AACI lodged formal notification with ASQA 
of its intention to commence the delivery of courses into a number of South American countries.. Austria (AUT) | Canada (CAN) | 
England (YLJ) | France (FRA) | Hong Kong (SAR of China) (HKG) | Italy (ITA) | Japan (JPN) | Malaysia (MYS) | Poland (POL) | 
Portugal (PRT) | Qatar (QAT) | Singapore (SGP) | Spain (ESP) | Taiwan (TWN) | United Arab Emirates (ARE) | United States of 
America (USA), as well as Hungary, the Philippines, India, Pakistan, China 
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Our qualifications are delivered via distance education to more than 20 overseas countries: 
1. North America - (USA, Canada) 
2. South American (Brazil) 
3. Europe (Austria (France, Italy, Poland, Portugal, Hungary, Spain, Germany) 
4. England  
5. ASIA (Singapore, Hong Kong, China, Taiwan, Japan, Malaysia, Philippines)  
6. Middle East (Qatar, United Arab Emirates, India, Pakistan, China) 

 
 Hungary         The Philippines  India 

 
 
 
 
 
 
 
 
 Pakistan              China   The US 
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Australia Short Term Skilled Occupation List (STSOL) 

A qualified VET Nurse is now an occupation that is listed on the Short-term Skilled 

Occupation List (STSOL).  What this means is that you can fast track your migration to 

Australia by completing our VET Nursing qualification overseas. STSOL consists of the list of 

the occupations which are high in demand in Australia. If you want to apply for Australia 

sponsored Permanent Residency (subclass 190) your occupation must be listed in the 

relevant STSOL list and you must have an invitation/sponsorship from the state government. 

This list is also a part of the Australia Point system. If eligible, you can live and work in 

Australia for an indefinite period of time. 

If your occupation is on STSOL, you may be eligible to apply for the following visa subclasses: 

¶ Skilled Nominated visa (subclass 190) 

¶ Training visa (subclass 407) 

¶ Skilled Work Regional (Provisional) visa (subclass 491) - State or Territory nominated 

¶ Temporary Skill Shortage visa (subclass 482) - Short-term stream 

¶ Skilled Employer Sponsored Regional (Provisional) visa (Subclass 494) 

Veterinary Nurse is classified as Group D occupations by Vetassess. The criteria for skills 

assessment of Group D occupations According to Vetassess, are the following: 

¶ Qualification assessed at AQF Certificate IV (Certificate IV in Veterinary Nursing) 

with a highly relevant field of study and at least one year of post-qualification highly 

relevant employment completed in the last five years; Or 

¶ Qualification assessed at AQF Certificate IV (Certificate IV in Veterinary Nursing) 

without a highly relevant field of study and at least two years of post-qualification 

highly relevant employment completed in the last five years; Or 

¶ if you have pre-qualification employment and if all of your employment is before 

your qualifications assessed at the AQF Certificate IV level), three years of highly 

relevant employment in addition to at least one year of highly relevant employment 

at an appropriate skill level completed in the last five years. 
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How do I qualify for Fast Track Migration? For Example  

Example 1 - If you are complete our Certificate IV in Veterinary Nursing and have 

worked for at least 1 year after completion of the course in a VET Clinic or VET 

Hospital then you qualify for fast track migration to Australia. 

Example 2 - If you are complete our Certificate IV in Veterinary Nursing and have 

worked for at least 3 years prior to completion of the course in a VET Clinic or VET 

Hospital and at least one year post completion of course then you qualify for fast 

track migration to Australia. 
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19 Animal Care and Management Training Package 

What is a Training Package? 

Training packages are developed by the Industry Skills Council to meet the training needs of an 
industry. AACI delivers courses from the Animal Care and Management Training Package. The 
Animal Care and Management Training Package119 was developed in consultation with all 
stakeholders by the Skills Impact is the relevant Industry Skills Body. 

A Training Package is an integrated set of nationally endorsed Competency Standards, Assessment 
Guidelines and Australian Qualifications Framework (AQF) qualifications for a specific industry, 
industry sector or enterprise. Training Packages are endorsed by the National Quality Council (NQC).  

The nationally endorsed components include the  

1. Competency Standards,  

2. Assessment Guidelines and  

3. Australian Qualifications Framework (AQF)120 

National competency standards describe the skills needed by people working in all sectors of the 
industry. The national qualifications show the required packaging of competencies to achieve 
qualifications in particular areas and at different levels. To achieve a qualification, a person must 
achieve the full set of units of competence as specified in the Training Package.The AQF includes 
Guidelines on Cross-Sector Qualification Linkages that enable students to move from one qualification 
to another in more efficient and effective learning pathways. Units of Competency describe the skills 
and knowledge required for effective performance in a particular function or role and combined lead 
to a formal qualification. Each unit of competency is grouped into elements, a series of work activities 
or steps directed toward the achievement of the overall outcome of the unit. For each element, there 
are a number of performance criteria that specify the required level of performance in the workplace. 
The critical aspects of evidence usually reflect the performance criteria but may contain important 
additional information required for demonstration of competence. The relationship of the elements, 
performance criteria and critical aspects of evidence to the unit of competency is shown below.   

A Unit of Competency is composed of the following 

1.1   Element 1 

 1.1.1   Performance Criteria 1 

 1.1.2   Performance Criteria 2 

 1.1.3   Performance Criteria 3 

A person is considered to be competent when they demonstrate they have the requisite skills and 

knowledge and are able to apply them to the level required in the relevant competency standard. A 

person is considered not yet competent if these elements cannot be demonstrated. You are 

participating in a course of competency-based training. Qualifications are made up of Units of 

Competency and these skills and knowledge are divided into related categories that form national 

competency standards for the financial services industry.  

 

119  ACM Release 6 was endorsed on 1June 2022 
120 Each Training Package provides details of those units of competency that must be achieved to be award an AQF qualification. 
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20 Australian Qualifications Framework (AQF) 
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Issuing of Certification 

On completion of your course and payment of all relevant fees, we will issue you a qualification 

(testamur /  certificate) and record of results within thirty 30 days. The record of results will show the 

units of competency achieved in the course and corresponding results. 

Where a student withdraws or partially completes a course, a Statement of Attainment will be issued 

within thirty days of withdrawal as long as all 

relevant fees have been paid. A record of 

results will only be provided with a 

statement of attainment where requested. 

AACI reserves the right to withhold the 

issuance of qualifications and Statements of 

Attainment until all fees related to the 

course or qualification have been paid, 

except where the RTO is not permitted to do 

so by law. The RTO must have a valid USI on 

file prior to the commencement of training 

for the student, for a qualification or 

Statement to be issued.121  

  

 

121 Certification must be issued within thirty calendar days of the student being deemed competent, provided that all agreed fees have 
been paid and/or the student has supplied a verified Unique Student Identifier (USI). This timeframe is not discretionary. 
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21 National Recognition 

All our courses are nationally recognised. National 

recognition means recognition by an RTO of the AQF 

qualifications and statements of attainment issued by all 

other RTOs, thereby enabling national recognition of the 

qualifications and statements of attainment issued to any 

ǇŜǊǎƻƴΦ wŜŎƻƎƴƛǘƛƻƴ ōȅ ŜŀŎƘ ǎǘŀǘŜ ŀƴŘ ǘŜǊǊƛǘƻǊȅΩǎ ǊŜƎƛǎǘŜǊƛƴƎ 

body of the training organisations registered by any other 

ǎǘŀǘŜ ƻǊ ǘŜǊǊƛǘƻǊȅΩǎ ǊŜƎƛǎǘŜǊƛƴƎ ōƻŘȅ ŀƴŘ ƻŦ ƛǘǎ ǊŜƎƛǎǘǊŀǘƛƻƴ 

decisions. Recognition by all state and territory course-

ŀŎŎǊŜŘƛǘƛƴƎ ōƻŘƛŜǎ ŀƴŘ ǊŜƎƛǎǘŜǊƛƴƎ ōƻŘƛŜǎ ƻŦ ŜŀŎƘ ƻǘƘŜǊΩǎ 

accredited courses and accreditation decisions. 

 

22 The Nature of the Guarantee  

AACI guarantees to deliver the training and assessment once the student has commenced study (and 

submitted assessments) within the required study period in their chosen qualification or course, 

however, in the event of any unforeseen circumstances, impacting on AACI within the agreed 

timeframes, arising that this cannot occur, AACI shall assist the student to any entitled refunds and 

shall search for another suitable VET institution that delivers these courses or services. 

23 Australian Skills Quality Authority (ASQA)  

AACI is a nationally registered training organisation with ASQA. (www.asqa.gov.au).  
 
Australian Skills Quality Authority (ASQA) is the national regulator for Australia's vocational 
education and training sector. ASQA regulates courses and registered training providers to ensure 
nationally approved ASQA Standards 2025 are adhered to. 
 
Key features of ASQA are: 

- independence in our regulatory role and in providing advice 

- transparency in our regulatory decisions and activities 

- collaboration with industry bodies, employers, governments and RTO. 

 
AACI abides by the Australian Quality Training Framework and Australian Skills Quality Authority 
(ASQA) Standards of the National VET Regulator (NVR). The Standards for NVR Registered Training 
Organisations are now the standards guiding nationally consistent, high-quality training and 
assessment services in the vocational education and training system.  

 

http://www.asqa.gov.au/
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24 Recognition Pathway 

Recognition, (Recognition of Prior Learning (RPL)), is a method of assessing if a student has evidence 
of competency for a particular unit of competency that they are enrolled in. It is important to 
remember that Recognition is an assessment process not an assumption of competence.  

Recognition is the determination, on an individual basis, of the competencies obtained by a Learner 
through: 

ω previous formal training 

ω work experience, and/or 

ω life experience. 

AACI is aware that many people are already working in the Animal Care sector and gained the 
knowledge and skills from their previous experiences.  

It is important to note, the onus is on the student to document and present evidence to justify a 
claim for recognition and present their case to the satisfaction of the Assessor.  

Any documents that a student provides to support their claim of competency must be the originals 
or a certified copy. Where originals are provided, a photocopy will be taken and kept on record.  It is 
ŀƭǎƻ ŜȄǇŜŎǘŜŘ ǘƘŀǘ ŀƴȅ ŜǾƛŘŜƴŎŜ ǎǳōƳƛǘǘŜŘ ƛǎ ŀ ǎǘǳŘŜƴǘΩs own and if any part of the work is the work 
of others, that this is formally acknowledged and advised. Students wishing to apply for RPL can do 
so by emailing or visiting our website. 
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Recognition Process 

If you would like to apply for RPL for a particular unit of study, then you must supply evidence of your 
prior skills and knowledge needed to achieve the standard of competency required.  In addition, you 
must also demonstrate the currency of those skills and knowledge. 

Briefly, the RPL process is as follows: 

1. Download the AACI RPL application form from www.aaci.edu.au 

2. Complete and submit the following: 

a.  RPL Application form for your course 

b.  Self-assessment for skills and knowledge 

c.  Evidence of prior skills and knowledge 

d.  Evidence of currency of prior skills and knowledge 

e.  RPL application fee ($2,500 upfront, non-refundable, plus $150 per unit of 
competency, plus $100 per hour of RPL application assessment time by an AACI 
Assessor).(see details of Fast-Track Premium Program for qualified veterinarians) 

3. Upon receipt of the above-mentioned items, an interview will be arranged with you. 

4. Upon completion of the assessment of your RPL application, you will be advised of the outcome. 
The success of your application is not guaranteed. 

¢ƻ ōŜ ŜƭƛƎƛōƭŜ ǘƻ ŜƴǊƻƭ ƛƴ !!/LΩǎ wt[ ǇŀǘƘǿŀȅ ŦƻǊ ǘƘŜ !/aплпму /ŜǊǘƛŦƛŎŀǘŜ L± ƛƴ ±ŜǘŜǊƛƴŀǊȅ bǳǊǎƛƴƎΣ 

you must: 

¶ be 18 years of age or older  
¶ be working in a veterinary clinic as a veterinary nurse  
¶ hold a Certificate II or III in Animal Studies, or another animal care qualification at the same 

level or higher  
¶ provide evidence of your work in a veterinary practice at the ACM40418 Certificate IV in 

Veterinary Nursing level (for example, not as a kennel hand, ward assistant, or trainee 
veterinary nurse)  

¶ have a minimum of 3 years of full-time veterinary nursing experience, or the part-time 
equivalent, with supporting evidence provided  

AACI strongly recommends that students have at least 3 years of veterinary nursing experience 

before undertaking RPL. 

 
If you cannot provide evidence of the currency of your skills and knowledge in your nominated units, 

ŘŜǇŜƴŘƛƴƎ ǳǇƻƴ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ȅƻǳǊ ŀǇǇƭƛŎŀǘƛƻƴΣ ȅƻǳ Ƴŀȅ ōŜ ƻŦŦŜǊŜŘ ŀƴ άAssessment-Only RPLέ 

wherein you can complete the assessment tasks for your nominated units from the comfort of your 

own home without the need to attend classes.  
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In such a case you will not be provided with any learning manuals and are encouraged to research 

various sources of regulation. 

ω Start by reviewing the units of study in your chosen course. 

ω Select the units you are comfortable with in terms of your knowledge & experience in. 

ω Assessments for the specific units you nominate shall be sent to you 

ω You will have 30-45 days to complete each unit selected 

ω Marking of your submissions will occur within 6 business days of submission 

ω ¸ƻǳ ǎƘŀƭƭ ōŜ ƛƴŦƻǊƳŜŘ ǿƘŜǘƘŜǊ ȅƻǳ ƘŀǾŜ ōŜŜƴ ŀǎǎŜǎǎŜŘ ŀǎ άCompetentέ ƻǊ άNot yet 

competentέ 

ω There are no opportunities to resubmit RPL assessments. 

If you are marked competent, then you will receive a transcript of your results. 

 

RPL Programs ς Qualified Veterinarians 

Fast Track RLP Premium Program ǊŜŦŜǊǎ ǘƻ !!/LΩǎ ǇǊŜƳƛǳƳ wt[ ǇǊƻƎǊŀƳ ǘƘŀǘ ƛǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 

university degree qualified veterinarians (or similar discipline) with at least 2 years of clinical practice 

and work experience that will only require minimal additional assessments or in most cases no 

assessments at all to be awarded the Certificate IV VET Nursing. RPL 12 Month Assessment Only 

Program (Degree Holders) ǊŜŦŜǊǎ ǘƻ !!/LΩǎ wt[ ŀǎǎŜǎǎƳŜƴǘ ƻƴƭȅ ǇǊƻƎǊŀƳ ǘƘŀǘ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ 

university degree qualified veterinarians (or similar disciplines)122 with less than 2 years of clinical 

experience that require the submission of assessments only to be awarded the Certificate IV VET 

Nursing. 

Recognition Decision 

Regardless of the type of evidence that is submitted, Assessors must be confident that the evidence 
meets the following criteria: 

¶ Full requirements of the Unit of Competency(s) 
¶ Any Regulatory requirements 
¶ Authenticity ς ¢Ƙŀǘ ƛǘ ƛǎ ŀ ǎǘǳŘŜƴǘΩǎ ƻǿƴ ŜǾƛŘŜƴŎŜ ŀƴŘ Ŏŀƴ ōŜ ŀǳǘƘŜƴǘƛŎŀǘŜŘ 
¶ That students can perform the competency consistently and reliably 
¶ Is at the standard expected in the industry and set out in the Australian Qualification 

Framework (AQF) 
¶ Sufficiency ς There is sufficient evidence to make a judgment 

 

AACI ensures that all judgements made by Assessors against the same competency standards are 
consistent. Assessors will examine the evidence that students present and then make a judgement 
on that evidence which will be either: 

¶ Competent (C) ς a student has been deemed competent against all the requirements of the 
Unit/s of Competency 

¶ Not Yet Competent (NYC) ς a student has not yet demonstrated competency to all 
requirements. 

 

122 Industry work experience as a university qualified Biologist, Zoologist, Veterinary Technician with clinical practice experience,  
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An assessor will advise a student what they can do if they receive a NYC for an assessment task. If 
deemed NYC in the initial assessment, the student is allowed a second attempt. Students should 
contact their assessor if there are any concerns. 

Please note, that RPL does not reduce your course fees. AACI does have some RPL programs in place 

that are cheaper than studying a course in full as we are not sending learner resources. If you are 

ŜƴǊƻƭƭŜŘ ƛƴ ŀ Ŧǳƭƭ ŎƻǳǊǎŜ ŀƴŘ ŜƭŜŎǘ ǘƻ wt[ ŎƻƳǇƻƴŜƴǘǎΣ ƛǘ Ŏŀƴ ǊŜŘǳŎŜ ȅƻǳǊ ǎǘǳŘȅ ǘƛƳŜ ōǳǘ ȅƻǳ ǿƻƴΩǘ 

receive a refund on the course fee component.  

 

In the event that you do enrol in one of our FastTrack RPL programs, you are not enrolling in a course.  

As AACI does not supply resources are provided and we will not teach you anything (although most 

students say they learn bits and bobs as they complete it). It is purely a process for you to demonstrate 

you already have the knowledge and skill as the qualification required. This includes the background 

knowledge on WHY you complete tasks 

the way you do, not only HOW you 

complete them. Once we assess the 

evidence you supply, it is not guaranteed 

you will gain competency for every unit, 

you may be required to study some 

subjects in full if our assessors deem that 

ȅƻǳ ŘƻƴΩǘ ǉǳƛǘŜ ƘŀǾŜ ǘƘŜ ǊƛƎƘǘ ƭŜǾŜƭ ƻŦ 

knowledge and/or skills. This will incur 

fees. 
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25 Credit Transfer 

For credit transfer you must provide formal qualifications that may include certificates, Statements 
of Attainment and other forms of qualifications. Provided these documents have a corresponding 
unit code then credit transfer will be granted.  

If competency for an old unit of study was previously achieved that is not part of the new Training 
Package course then Credit Transfer shall not be available.   

If you have any questions regarding the Recognition pathways available including the RPL Process or 
eligibility for Credit Transfer, please contact AACI by either  

Email info@aaci.edu.au  .   

Credit Transfer can occur prior to or at enrolment and/or during the study period to enhance 
academic efficiency for the student at no charge. 

(Refer to AACI Recognition Policy & Procedure) 

 

 

  

mailto:info@aaci.edu.au







































































































