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LAUNCH YOUR NEW CAREER THE 
RIGHT WAY!

SELF-PACED

Study when and
where you want

Complete within
12 months

Allows you to
keep your day job

and study

No intake dates -
start anytime

VALUE FOR
MONEY

Cover much of the
first year of

Certificate IV
Veterinary Nursing

Affordable ,flexible 
payment plans

100% Australian
owned 

GREAT CHOICE

AACI knows what
it takes to be
successful in 
the industry

Unparelled
mentor support

Assessment
turnaround

times within 
6 days
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Australian Animal Care Institute 
has nationally recognised training
delivering job-ready skills



AACI 
ANIMAL STUDIES. NOTHING ELSE

AACI is a specialist animal care and veterinary nursing
nationally registered training provider with ASQA, wholly
owned and operated in Australia RTO 45823

Animal Studies. Nothing else
And we do it exceptionally well

Animal-care specialists – focused training designed
specifically for animal care roles and workplaces.
Support that keeps you moving – personal mentor plus
trainer guidance and feedback throughout your study.
Flexible, student-friendly study – start anytime, learn via
distance, and study around work and life
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Why study 
anywhere else?



7 core units of competency
ACMWHS301 Contribute to workplace health and safety processes
ACMBEH301 Identify behaviours and interact safely with animals
ACMGEN303 Assess the welfare status of an animal 
ACMGEN309 Provide basic animal first aid 
ACMGEN315 Communicate effectively with clients and team members 
ACMINF301 Comply with infection control policies & procedures in animal care
ACMGEN304 Promote positive wellbeing in self and others in animal care
workplaces 

10 set elective units of competency
ACMBEH302 Provide enrichment for animals
ACMGEN311 Maintain and monitor animal health and wellbeing 
ACMGEN312 Provide nutritional requirements for animals
ACMGEN314 Identify animal anatomy and physiology for animal care work
ACMGEN310 Provide reception services for an animal care facility 
ACMGEN205 Source and provide information for animal care needs
ACMGEN305 Provide advice on companion animal selection and general care
ACMSPE316 Provide general care of domestic dogs
ACMSPE317 Provide general care of domestic cats
ACMSUS401 Implement and monitor environmentally sustainable work practices

WHAT DOES THIS COURSE COVER?
ACM30122 Certificate III in Animal Care Services

(Animal Care) 
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There is no fixed minimum number of placement hours.
However, students must have access to an appropriate animal
care workplace to complete required practical assessment
tasks, in line with training package requirements

No fixed placement hours
No requirement for a formally arranged placement
Practical tasks may be completed in settings such as a
kennel, cattery, animal shelter, pet care facility, or a similar
approved environment (e.g., your workplace, a volunteer
role, or another approved setting)

Our team will guide you in selecting a suitable option and
confirm the evidence required for assessment

WORK PLACEMENT
ACM30122 Certificate III in Animal Care Services

(Animal Care) 

Australian Animal Care Institute (ABN 88 652 496 109) is an ASQA Registered Training Organisation (RTO No: 45823)



Assessment in the ACM30122 Certificate III in Animal Care
Services is designed to confirm that you can apply your 
skills and knowledge safely and effectively in real animal 
care workplaces

Your assessments reflect industry practice and meet training
package and ASQA requirements, while remaining flexible and
supportive for distance learners

Written knowledge questions
Short-answer questions and scenarios
Case studies based on real animal care situations
Completion of practical tasks in an 

      appropriate animal care workplace
Workplace observation reports
Photo or video evidence where required
Trainer feedback and resubmission support

Support throughout assessment
Clear assessment instructions and
guidance provided for every task
Access to trainer and assessor support 

      via phone, email, or online 
Constructive feedback provided to 

       help you progress and 
       build confidence

 HOW YOU ARE ASSESSED
LEARN HOW AND WHY - NOT JUST WHAT
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No Two Days Are the Same

Animal care is anything but routine. 
This isn’t a desk job — it’s hands-on, active, and full of variety

The Certificate III in Animal Care Services prepares you for real
animal care environments, building the skills needed to support
animal health, welfare, and wellbeing across a range of settings

Great for people who:
are new to the animal care industry and want a strong
starting point
love working with animals in a hands-on role
enjoy being part of a team and following safe routines
want flexible study that fits around work and life

You will build skills in:
Safe animal handling and everyday care
Animal health, welfare, and enrichment
Hygiene, cleaning, and infection control
Feeding, housing, and 

      behaviour awareness
Communication and teamwork in 

      animal care workplaces

Practical. Purpose-driven. 
Built for people who love working with animals

A CAREER FULL OF VARIETY
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CAREER PATHWAYS
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This qualification provides pathways into roles such as:
Veterinary assistant
Animal shelter or rescue worker
Grooming assistant
Pet care or pet retail assistant
Kennel or cattery attendant

It also offers a strong foundation for progression into higher
qualifications, including Certificate IV in Veterinary Nursing
or Diploma-level animal care studies



COURSE DETAILS
ACM30122 Certificate III in Animal Care Services

(Animal Care) 
KEY BENEFITS

Study on your couch, in the park,
on your break at work. Even
though you are studying via
distance education you will not
be alone
Unrivalled support from your
course trainers and mentor
(phone, email, video chat)
24-hour access to course
materials
Nationally recognised under the
Australian Qualifications
Framework (AQF)
Easy to follow, comprehensive
course materials

COURSE STRUCTURE
Unparalleled flexibility in
Distance learning
Study theory at your own pace
from anywhere
Practical assessment tasks shall
be undertaken on the job at an
animal care facility
Our distance delivery ensures
that you can continue your
studies seamlessly, even during
unexpected disruptions

COURSE DURATION
12 months
Approximately 16-20 hours per
week

ENTRY REQUIREMENTS
 18years of age, AND
Applicants are expected to
have literacy and numeracy
skills at Year 10 and not
currently be at school
Successfully complete an
LLND assessment OR
Have a Certificate II
qualification or higher

You will need to have
A computer and reliable
internet access
An email address
Microsoft Word access

COURSE FEES
$4,999AUD

Flexible payment plans
from as little
as $50 per week

Australian Animal Care Institute (ABN 88 652 496 109) is an ASQA Registered Training Organisation (RTO No: 45823)



GET READY TO
ENROL

View the Pre
Enrolment Pack  

What you will learn
and how study

works

Entry requirements,
fees and policies

Steps to enrol &
support options

Clear course
information before

you commit

ENROL 
TODAY

Start immediately
after approval

No intake dates

12-month
structured &

tailored pathway

No hidden
resource fees

Apply via 
email at

info@aaci.edu.au

STUDY WITH
CONFIDENCE

Our trainers and
assessors are

industry-
experienced
animal care

professionals who
meet ASQA

competency and
currency

requirements

Fast and guided
help when you

need it

TAKE THE NEXT STEP IN ANIMAL CARE
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https://aaci.edu.au/enrol-now/
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ENROL TODAY

3 Benefits
Start anytime (no intakes)

Mentor + trainer support

Flexible payment options

3 Steps
Read and complete the pre-
enrolment information

Email for enrolment form and
complete enrolment

Start learning and 
complete your course 
within 1 year

CELEBRATE YOUR SUCCESS!

The most flexible,
transparent, pathway into
animal care and veterinary
nursing — without
compromising compliance 
or quality
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To find out more information 
email  info@aaci.edu.au

To enrol visit our website  
www.aaci.edu.au 


